[JokyMmeHT npegocTasneH KoHcynbTaHTIN0C

7 heBpand 1992 roga N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

Cnncok N3MeHSLLMX AOKYMEHTOB
(B pen. epepanbHbix 3aKOHOB OT 09.01.1996 N 2-03,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-P3, 0T 22.08.2004 N 122-D3,
07 02.11.2004 N 127-®3, 0T 21.12.2004 N 171-$P3, o1 27.07.2006 N 140-D3,
0T 16.10.2006 N 160-®3, oT 25.11.2006 N 193-$3, oT 25.10.2007 N 234-D3,
0T 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, 0T 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, oT 18.07.2011 N 242-P3, oT 25.06.2012 N 93-P3,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$P3, 0T 21.12.2013 N 363-D3,
0T 05.05.2014 N 112-®3, ot 13.07.2015 N 233-$3, o1 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-d3, oT 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, oT 18.03.2019 N 38-®3, oT 18.07.2019 N 191-P3,
0T 02.12.2019 N 425-®3 (peq. 22.12.2020), OT 24.04.2020 N 144-D3,
0T 31.07.2020 N 290-®3, 01 08.12.2020 N 429-d3, 01 11.06.2021 N 170-03)

Hactoawmin 3akoH perynupyet OTHOLLEHWS, BO3HWUKaloWuMe Mmexay notpebutensamun u
WU3roTOBUTENSMKM, UCMNOSTHUTENSAMUW, UMNopTepamMu, npogasuamu, Bragenbuamu arperatopos
nHpopMaLmm o ToBapax (ycnyrax) npu npoaaxe ToBapOB (BbIMNONHEHUN paboT, oka3aHumM yCnyr),
yCcTaHaBnuBaeT npasa notpebutenen Ha npnobpeTeHne ToBapoB (paboT, ycnyr) Hagnexaiiero
KayecTBa M Ge3onacHbIX ONS KWU3HW, 300POBbSA, MMYyLLECTBa MNOTpebutenem n okpyKawoLlien
cpedbl, nonydeHne uwHdopMauMm O ToBapax (pabortax, ycnyrax) u o6 MX W3rOTOBUTENSIX
(ncnonHuTensx, npogasuax), O Bragenbuax arperatopoB WMHGopmaumm o ToBapax (ycnyrax),
NPOCBELLEHNE, TOCYAAaPCTBEHHYIO M OOLLIECTBEHHYIO 3aLLUTY UX UHTEPECOB, a Takxke onpenenser
MEXaHW3M peanuaaumm aTux npas.

(B peq. PeneparnbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03, o1 29.07.2018 N
250-93)

OCHOBHbIE NOHATUS, ncnonb3yemble B HacTodlem 3akoHe:

notpebutenb - rpaxpgaHuH, UMEKLWMA HamepeHue 3akasaTb unu npuobpectn nmbo
3aKkasblBaloWnn, nNpuvobpeTarmMin  UNu  MCMNonb3yWwmnn  ToBapbl  (paboTbl,  ycnyru)
UCKMIOMUTENBHO ANSA  JIMYHBIX, CeMerHbIX, AOMALUHUX W WHbIX HYXO, He CBSA3aHHbIX C
ocyLlecTBneHneM NpeanpuHUMaTeribCKon AeAaTenbHOCTY;
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

N3roToBUTENb - OpraHM3auusi He3aBUCMMO OT ee OpraHuM3auMOoHHO-NpPaBoBON hOpMbl, a
Takke wWHAMBUAOYanbHbIA NPeanpuHUMaTenb, NpoM3BoAdsWMEe ToBapbl ANs  peanu3auun
notpebutensm;

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

UCMOMHUTENb - OpraHu3auMs He3aBWCMMO OT €e OpraHM3aLMOHHO-MPaBoBOM POPMbI, a
Takke VHAMBMAOYamNbHbIN NpeanpuUHUMAaTErnb, BbINOMNHALLME paboTbl UM OKa3biBaloLLME YCIyTU
noTpeGuTensamM no BO3Me3aHOMY JOr0OBOpPY;
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(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

npogaseL, - OpraHM3aLmsi He3aBNCUMO OT ee OpraHM3aLUMoOHHO-NPAaBOBON (YOPMbI, @ TaKxKe
WHOMBUAYaNbHbIA MNpPeanpuMHMMaTeNb, peanuaylolwme ToBapbl NOTpebutensim no [OoroBopy
Kynnu-npogaxu;
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

abaay, yTpatun cuny. - degepanbHbli 3aKOH 0T 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboThbl, ycryrn) - HECOOTBETCTBME ToBapa (paboTbl, ycnyru) vnu
obsi3aTenbHbIM TPeOGOBAHUAM, NPEAYCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBIEHHOM UM MOPSIAKE,
UNN yCNnoBMsIM JOroBopa (Npy UX OTCYTCTBUM UK HEMOMHOTE YCNOBUI 0ObIYHO NPEAbABNSEMbIM
TpeboBaHuAM), UNU UenaM, ANs KOTOopbiXx ToBap (paboTta, ycnyra) Takoro poga OObIYHO
NCMONb3yeTCs, UK LiensM, O KOTOpbIX Npogasel, (MCNonHuTenb) Obin NoCTaBneH B U3BECTHOCTb
noTpebuTenem npu 3ako4YeHUN 4OroBopa, unmn obpasuy 1 (Mnm) onMcaHmo Npu Npogaxe ToBapa
no obpasuy 1 (Unn) No ONUCaHKUIo;

(B pea. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-03)

CYLLLECTBEHHbIA HeOoCTaToK ToBapa (paboThl, YCryrn) - HeyCTpaHUMbIA HEQOCTATOK Wn
HeJoCTaToOK, KOTOPbIN HE MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX pacxog4oB wnw 3aTtpat
BPEMEHMU, UMK BbIABASETCA HEOQHOKPATHO, UM NPOSABISETCA BHOBL NOCIE ero yCTPaHeHsd, nnu
apyrve nogobHble HegocTaTKy;

(B peq. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2004 N 171-$3)

Ge3onacHocTb ToBapa (paboTbl, ycnyrn) - 6es3onacHocTb ToBapa (paboTbl, ycrnyrv) ans
XXM3HW, 300POBbSsI, UMYLLIECTBA NOTPEOUTENS N OKPY>KaKOLLEN cpeabl MpU 0BbIYHbLIX YCIOBUSX €ro
NCMONb30BaHNsI, XPaHEHWS, TPAHCMOPTUPOBKM U yTUNM3aumm, a Takke 6esonacHOCTb npouecca
BbIMOSTHEHMS PaboThl (OKa3aHus ycnyru);

YMONTHOMOYEHHas W3roToBuTENeM (MpodaBLOM) oOpraHuMsauus WNn  ynornHOMOYEHHbIN
n3rotoBuTeENEM (NPoAaBLOM) UHAMBMAYAmNbHLI NpeanpuHUMaTens (aanee - ynornHOMOYeHHas
opraHu3auus unu YnorTHOMOYEHHbI WHAMBUAYamNbHbIA NpeanpuHUMaTens) - opraHusauus,
ocyllecTBngaWas onpegeneHHyo AesTenbHOCTb, UMK OpraHu3aLms, Co3aaHHas Ha TeppuTopum
Poccuiickon degepaumn  umsrotoButeneMm (NpogaBLOM), B TOM 4MCE WHOCTPAHHbLIM
N3roToBUTENEM (MHOCTPAHHBIM MPOAABLIOM), BbINOSMHAKOWME onpedeneHHble yHKUMN Ha
OCHOBaHUKM O0roBopa C M3rotoBuTenem (NpodaBLOM) W YNOMHOMOYEHHbIE UM Ha NPUHATUE U
yaoBneTBopeHne TpebosaHun notpebutener B OTHOLLEHMM TOBapa HEHaAnexallero kayecTsa,
nmbo nHanBMAayanbHbLIN NpeanpuHMMaTenb, 3aperMcTpUpPOBaHHbIN Ha TeppuTopumn Poccuinckomn
depepaunmn, BoINOMHAWLWNA onpeaeneHHble yHKLMM Ha OCHOBaHUKM 4OroBopa C U3rotoBuTenemM
(npogaBuoOM), B TOM 4uCfle C WHOCTPaHHbIM W3roTOBUTENEM (MHOCTPaHHbLIM MNPOAABLIOM), U
YNONTHOMOYEHHbIV UM Ha NPUHATUE N yOoBNeTBOpeHne TpeboBaHui notpebutenen B OTHOLLEHNN
TOBapa HeHajJiexallero Ka4ecTBa;

(ab3au BBegeH PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-$3)

UMNOpTEP - OpraHM3auMsi He3aBUMCUMO OT OpraHW3auWOHHO-MPaBOBON (POPMbl UMK
MHAMBMAYanNbHbIV NpeanpuHMMaTenb, OCYLLECTBASIOLME UMMNOPT TOBapa AN ero nocneayroLuemn
peanu3aummn Ha TeppuTtopumn Poccunckon ®egepauuu;

(ab3av BBegeH PegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

Bnageney arperatopa nHcgopmauumn o ToBapax (ycnyrax) (ganee - enageney, arperatopa) -
opraHusauus Hes3aBMCUMO OT OpraHM3auMOHHO-MpaBoBon dopMbl NGO MHAMBMAYANbHbLIN
npeanpuHUMaTenb, KOTopble SBASAKOTCA Brnagenbuamu nporpaMmmbl  ANS  3NEKTPOHHbLIX
BbIMUCIUTENDBHLIX MalWKH W (MNK) BnagenbuamMm canWta WM (UNKM) CTpaHuubl canta B
WHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu  "WIHTepHeT" ©n KoTopble npeaocTaBnsatoT
notpebutentio B OTHOLIEHWM OMNpeneneHHoro ToBapa (ycryrv) BO3MOXHOCTb OOHOBPEMEHHO



O3HAaKOMUTLCA C MpenfiokeHnem npogaBua (MCNOMHUTENHA) O 3akYEeHUM [gorosopa
Kynnu-npogaxu ToBapa (OoroBopa BO3ME3OHOr0 OKasaHWsi YCIyr), 3akiio4ynMTb C NpoAaBLIOM
(ncnonHuTenem) [OroBoOp Kyrnv-npodaxy (OOroBOp BO3ME3OHOINo OKasaHWA YCIyr), a Takke
NPON3BECTWN NPeABapUTENbHYIO OMNnaTy ykasaHHOro ToBapa (ycnyru) nyTem Hamam4yHbIX pac4yeToB
nmbo nepeBoda OEHEXHbIX CPedCTB BnafenbLy arperatopa B pamKax MpuMeHsAembiX hopm
©e3HannyHbIX pacdeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbM 16.1 HacTodwero 3akoHa u
depepanbHbIM 3aKOHOM OT 27 uoHA 2011 roga N 161-®3 "O HauuoHanbHOM naTeXHOWM
cucteme".

(ab3av BBegeH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93; B peq. PenepanbHOro 3akoHa ot
31.07.2020 N 290-®3)

Maga I. OBLUME MNOJIOXKEHWUA

Ctratba 1. [paBoBoe perynMpoBaHMe OTHOWEHWW B ob6GnacTtu 3awuTbl npaB
norpeburenen

1. OTHoweHMa B obnactn 3awmtbl NpaB noTpebutenen perynupytotca [paxgaHCKum
kogekcom Poccuiickon ®egepaumm, HacTosawmm 3akoHOM, ApyruMy doeaepanbHbIMU 3aKoHaMM
(nanee - 3aKkOHbI) ¥ MPUHMMAEMbLIMU B COOTBETCTBUN C HUMU UHBIMU HOPMATUBHLIMU NPAaBOBbLIMM
aktamu Poccuinckon egepauum.

(n. 1 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. MNpaeutenbctBo Poccuiickon ®edepauun He Bnpase nopyyatb degeparnbHbIM OpraHam
WCNOMHUTENbHOW BNAcTN NPUHMMATb akTbl, COAEPXaLlme HOpMbI O 3aLumTe npas notTpebutenen.

MNpaButenbctBo Poccuiickon denepaunn Bnpaee n3gasath aAns notpedutensa u npogasua
(M3rotoBUTENS, UCMOMHUTENS, YMNOSTHOMOYEHHOW OpraHusauun WnNn  YNOAHOMOYEHHOrO
WHOMBUAYaANbHOrO MNpeanpuHMMarens, uMnopTepa, Bnagenbua arperatopa) npasuna,
o6sA3aTenbHble NpY 3aKMOYEHUM U UCNOMHEHUN NYBNANYHBIX AOFOBOPOB (4OMOBOPOB PO3HUYHOM
Kynnun-npoaaxu, aHeprocHabxeHnsi, LOroBopoB O BbINONHEHMM paboT 1 06 okasaHum ycnyr).
(ab3au BBegeH PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93; B peq. PenepanbHoro 3akoHa ot
24.04.2020 N 144-®3)

AG3au yTpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbiii 3aKoH oT 18.07.2011 N 242-93.
Cratbs 2. MexxayHapoaHble goroeopbl Poccunckon ®egepaumm

1. Ecnn mexgyHapogHbiM goroBopom Poccuiickon depepaumm yCTaHOBMEHbl MHbIE
npasuna o 3alumTe npas NoTpeduTenen, Yem Te, KOTopble NPEeSYCMOTPEHbI HACTOSALLUM 3aKOHOM,
NPUMEHATCA NpaBua MexXgyHapogHoro 4orosopa.

2. PelweHna MexXrocyoapCTBEHHbIX OpPraHoB, MPUHATbIE HA OCHOBAHWW MONOXEHUN
MeXayHapoaHbIX AoroBopoB Poccuiickon depepaumm B UX UCTOMKOBAHWK, NpOTMBOpeYallem
KoHcTuTyuumn Poccunckon denepaumm, He nognexar mcnonHeHuto B Poccuiickon denepauuu.
Takoe npoTuBOpeyYne MOXeT OblTb YCTaHOBMEHO B Mopsake, onpedeneHHoM deaepanbHbiM
KOHCTUTYLIMOHHBIM 32aKOHOM.

(n. 2 BBeaeH degepanbHbIM 3aKOHOM OT 08.12.2020 N 429-03)

Cratba 3. [paBo noTpebGuTene Ha npocBeweHMe B 0O0ONacTu 3alWuUTbl nNpaB
norpeburenen

1. MNpaBo noTpebutenen Ha nNpocBelLleHMe B 00nacTM 3awuTbl NpaB noTpebutenen
obecneynmBaeTcs MOCPEACTBOM BKIIHOMEHMS COOTBETCTBYHOLMX TpeboBaHwui B deaeparnbHble
rocyfapcTBeHHble ObpasoBaTenbHble CTaHAapTbl U obpasoBaTenbHble MpPorpamMMbl, a Takke



NMOCPEeACTBOM OpraHu3aummM cucteMbl MHdopMauun noTpebutenen o6 ux npaBax M O
HeobxoaMMbIX AEeNCTBUSAX MO 3almTe 3TUX NpaB.
(B pea. PenepanbHoOro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanusauumn npaesa notpebutenern Ha NnpoceeLleHne B 0b6nacTu 3awmThbl Npas
notpebutenen opraH rocyaapCTBEHHOro Hagsopa ocyLlecTBrsieT dopMUpPOBaHME U BedeHue
OTKpbITOro M O6LLEeAOCTYNHOro rocyaapCTBEHHOIO WHMOPMALMOHHOMO pecypca B obnactu
3awWwuTbl nNpaB notpebutenen, kadectsa U 6esonacHoOCTM ToBapoB (paboT, ycnyr) B nopsake,
ycTaHoBneHHoMm MNpasutensctsoM Poccuiickon degepaumn.

(n. 2 BBeaeH degepanbHbiM 3akOHOM OT 11.06.2021 N 170-93)

CrtaTtbsa 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. MNpopasey (McnonHuTenb) 06s13aH nepenaTtb NOTpebuTento ToBap (BbINOMHUTL PaboTy,
oKa3aTb YCrnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTcyTCTBUM B AOrOBOpE YCNOBUIM O KayecTBe ToBapa (paboTkl, ycryrv) npoaasey,
(ncnonHuTenb) 0bs3aH nepegaTtb NOTPedbMTENtO TOBap (BLINOMHUTL PaboTy, oKasaTb yCryry),
COOTBETCTBYIOLWMNA OObIMHO NpeabsBnaeMbiM TpeboBaHMAM M NpUrogHbIi NS uenen, Ang
KoTopbIx ToBap (paboTa, ycnyra) Takoro poga 06bl4HO NCMOMb3yeTCs.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnu npopasel (McnonmHuTenb) Npu  3aknoyveHWM [oroBopa Obin  nocTasreH
notpebuTtenem B W3BECTHOCTb O KOHKPETHbIX LEensax npuobpeTeHns ToBapa (BbINOMHEHUS
paboTbl, OKa3aHWUsi ycryru), npogasel (MCnonHUTENb) obsi3aH nepenaTtb NOTpedUTento ToBap
(BbINONHUTL PaboTy, OKasaTb yCnyry), NPUroaHbI ANs UCMOfb30BaHNA B COOTBETCTBUM C STUMM
Lenamu.

4. MNpw npogaxe ToBapa no obpasuy U (Mnun) onucaHuio npopaeel, 06si3aH nepepaTtb
noTpebuTento ToBap, KOTOPLI COOTBETCTBYET 06pasLy 1 (MnK) OnNucaHuto.

4.1. Mpwn npogaxe OTAENbHbIX BUOOB TEXHUYECKU CMOXHbLIX TOBApOB C npeaBapuTenbHO
YCTaHOBMEHHbIMW MporpaMMamMu Ansi 3NEeKTPOHHbIX BbIYUCANUTENbHBIX MallnH noTpebuTtento
obecneunBaeTcs BO3MOXHOCTb MCMOMNb30BaTh OTAENbHbIE BUABI TEXHUYECKM CITOXKHbIX TOBapOB C
npeaBapuTENbHO YCTAHOBEHHBIMW NporpaMmmMamMmn Ans ANEKTPOHHbBIX BbIYUCANTENbHbLIX MALLUWH,
CTpaHamMu MPOUCXOXAEHUs KOoTopbix aBnsawTca Poccunckasa ®degepauma unu - gpyrue
rocygapcrtea - uneHbl EBpasnickoro aKoHOMMYeckoro cotosa. [lepedeHb oOTAenbHbIX BUAOB
YKa3aHHbIX TEXHUYECKM CITOXHbIX TOBapOB, MOPSAA0K COCTABMNEHUS U BEAEHWS NepeyHs nporpaMmm
ONA 3NEKTPOHHbIX BbIYUCINTENbHBIX MaLUWH, CTpaHamMu MPOUCXOXOEHUS KOTOPbIX SIBNSAKTCA
Poccuinckas depepaums unu gpyrue rocyaapctsa - udneHbl EBpasmMnMcKoro 3KOHOMUYECKOro
col3a W KOTopble [OOMKHbl ObiTb NpeaBapuUTEnbHO  YCTAHOBMEHbl, W MOPSAOK  UX
npegBapuTenbHOW YCTaAHOBKKM, BKMYas TpeboBaHUA K (PYHKUMOHMPOBaHWMIO, OnpeaensoTcs
MpasuTtensctBoM Poccunckon ®egepauuu.

MpeaBapuTenbHO  YCTAHOBMEHHbIE MNporpamMMbl  ANS  3NEKTPOHHbIX  BblYUCAUTENbHbIX
MaLUVH, ucnonb3yemble notpebutenem Ha oTaernbHbIX BUOAX TEXHUYECKM CITOXKHbIX TOBApOB A1
joctyna K WHdopmauuMmM Ha canTax B MHOOPMAaUMOHHO-TENEKOMMYHUKALMOHHON CEeTU
"MHTepHeT", AOMmkKHblI obecneymMBaTb BO3MOXHOCTb MWCMOMb30BaHNA 6e3 [OOMOSTHUTENbHbIX
HacTpoek (N0 YMOnYyaHuo) MOMCKOBOW CUCTEMbI, CTPAHOW MPOUCXOXOEHUS KOTOPOW ABRAETCA
Poccunckas ®depepaumsa vnu gpyrue rocygapctea - udneHbl EBpasvinckoro 3KOHOMWYECKOro
Cot3a, B nopsigke, yctaHoerneHHom [paButenbctBom Poccunckon depepaumn. TpeboBaHna K
yKa3aHHOW MOMCKOBOW CUCTEME U MOPSAOK ee onpeaeneHns ycraHasnmeatTcs [paBUTen-cTsom
Poccuiickon depepaumn.

(n. 4.1 BBeaeH PenepanbHbIM 3aKOHOM OT 02.12.2019 N 425-3 (pea. 22.12.2020))



5. Ecnu 3akoHamu unu B yCTAHOBIIEHHOM MMM MOPSIAKE NPenyCMOTpPeHbl 0bsi3aTenbHble
TpeboBaHus Kk TOBapy (paboTe, ycnyre), npogasel (ucrnonHuTenb) 00s13aH nNepedatb
notpebutentio ToBap (BbINOMHWUTL pPabOTy, oOKasaTb YCryry), COOTBETCTBYKOLUNA 3STUM
TpeboBaHusAM.

(n. 5 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 5. [paBa 1 06A3aHHOCTN U3rOTOBUTENA (MCNONHUTENSA, NpoAaBLa) B o6nactm
YCTaHOBIEHUA CpoKa crnyxObl, CpOKa rogHOCTU ToBapa (paboThl), a TakKe rapaHTUMHOro
CpokKa Ha ToBap (paboTty)

1. Ha ToBap (paboty), npegHasHavyeHHbIN N9 ANMTENbHOrO MCNONb30BaHUS, U3roTOBUTENb
(uvcnonHWTEnb) BMpaBe yCTaHaBNMBaTb CPOK CRyXbbl - nepuod, B TeYeHWe KOTOpPOro
n3rotoBuTENb  (MCNOMHUTENL) 004a3yeTca  obecneymBaTb  NOTPEOUTEND  BO3MOXHOCTb
NCcnonb3oBaHUA ToBapa (paboTkbl) N0 Ha3HAYEHUO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HeJoCTaTKM Ha OCHOBaHMM NyHKTa 6 cTaTbM 19 U NyHKTa 6 CTaTbM 29 HacTosLero 3akoHa.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. NsrotoButensb (McnonHutens) obsisaH ycTaHaBNMBaTb CPOK CryxObl ToBapa (paboTbl)
ANUTENBHOIO NONb30BaHMS!, B TOM YMCIE KOMMIEKTYOLWUX U3OENUIA (OeTanen, y3nos, arperaTos),
KOTOpblE MO UCTEYEHUW OMpeaeneHHOro nepuoga MoryT NPeACcTaBATb ONACHOCTb ANS XU3HM,
300pOBbSA NOTPEOUTENS, MPUYNHSTL BPES €ro MMYLLECTBY UM OKpYXXatoLLen cpeae.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny0bl ToBapa (paboTbl) MOXET WUCYMCAATBCS €AnHMLAaMM BPEMEHW, a Takxke
WHBbIMU eaVHULaMX U3MEPEHUS (KMMOMETPaMKU, MeTpaMmM U MPoYUMU eauHULAMU U3MEPEHMS
ncxoasn M3 PyHKUMOHaNbHOro Ha3Ha4YeHust ToBapa (pesynsrara paboTbl)).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoaykTbl nuTaHug, napgoMmepHo-KOCMeTMYECKe ToBapbl, MeaukaMeHTbl, TOBaphbI
ObITOBON XUMUM U WUHble NoaobHble ToBapbl (paboTbl) M3roTOBUTENb (MCNOMHUTENDL) 06s13aH
yCTaHaBnNMBaTb CPOK rOAHOCTU - Nepuod, Mo MUCTEYEHUM KOTOoporo Toeap (pabota) cumtaetcs
HEeNpUroaHbIM A48 NCNONb30BaHUSA NO HA3HAYEHMIO.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

5. MNMpogaxa ToBapa (BbINOfHEHME paboThbl) N0 UCTEYEHUN YCTAHOBIEHHOIO CPOKa rogHOCTH,
a TaKkke ToBapa (BblNnorHeHne paboTbl), HA KOTOPbIN 4OMKEH ObITb YCTAHOBMNEH CPOK FOAHOCTHU, HO
OH He YCTaHOBIEH, 3anpeLlaeTcs.
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

6. VsrotoButenbs (MCNonHUTENb) BNpaBe ycTaHaBNUBaTb Ha ToBap (paboTy) rapaHTUIHLIN
CPOK - Mepuoa, B TeYeHne KOTOporo B criydyae obHapyxeHus B ToBape (paboTte) HegocTaTka
N3roToBUTENb (MCNOMNHUTEMB), NPOAAaBeL, YNONHOMOYEHHAs opraHM3aLms Unm ynosiHOMOYEHHbIN
WHOMBMAYamNbHbIV - NpeanpuHUMaTenb, umnoptep o06si3aHbl  YAOBNETBOPUTL  TpeboBaHusA
noTpebutens, ycTaHOBIEHHbIE CTaTbsiMK 18 1 29 HacTosLwero 3akoHa.

(B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-3)

MsrotoButenb BnpaBe MNPUHATbL 00513aTenbCTBO B OTHOLIEHWM HEOOCTATKOB TOBapa,
OOHapY>XeHHbIX MO MCTEYEHUW YCTAaHOBIIEHHOTNO MM TrapaHTUMHOrO CpoKa (OOMONHUTENbHOEe
0653aTenbLCTBO).

(ab3av BBegeH PegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-$3)

CopepxaHue [OONONHUTENBLHOrO 06si3aTenbCTBa M3roTOBUTENS, CPOK AEWCTBUS TaKoro
obsA3aTenbCcTBa M MOPSAOK OCYLLECTBIEHUS noTpebutenem npaB Mo TakoMy o6s3aTenbCcTBy
onpenensitoTcs N3roTOBUTENEM.

(ab3au BBegeH PeaeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)



7. MNpogasel, BrnpaBe YCTaHOBUTbL Ha TOBap rapaHTUMHbLIA CPOK, €CIIN OH HE YCTaHOBIEH
N3roToBUTENEM.

MpooaBel BrnpaBe nNpUHATL 0053aTeNbCTBO B OTHOLIEHMM HEOOCTATKOB TOBapa,
OOHapyXeHHbIX MO WCTEYEHWM TFapaHTUMHOTO CpOKa, YCTAHOBMEHHOIO W3roTOBUTENEM
(mononHUTEnbHOE 06A3aTENbLCTBO).

CopepxxaHue pononHUTenbHoro ob6si3aTenbCTBa npoAdaBLa, CPOK OEWCTBUS  TaKoro
obsA3aTenbCTBa M NOPSAOK OCYLLECTBIEHUS noTpebuteneMm npaB no TakoMy o6s3aTenbCcTBy
onpeaensaTcs 4OroBOpOM Mexay notpebutenem n npogasLoOM.

(n. 7 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. WarotoBuTenb (nNpogaBel) HeceT OTBETCTBEHHOCTb 3a HedocTaTkM ToBapa,
oBHapyXeHHble B Te4eHne Cpoka AeNCTBUSA OONOMHUTENbHOro 06s13aTenbCTBa, B COOTBETCTBUM C
ab3aueMm BTOpbIM MyHKTa 6 CTaTbM 18 HaAcTosLWEero 3akoHa, a nocrne oKOH4YaHuUsi Cpoka AeNCTBUSA
AONONHUTENbHOro 00s3aTenbCTBA - B COOTBETCTBUM C MYHKTOM 5 CTaTbM 19 HacTosiLEero 3akoHa.
(n. 8 BBeaeH PegeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

Cratba 6. O06sA3aHHOCTb WM3roToBuTENns obecne4ynTb BO3MOXHOCTbL PEeMOHTa U
TEeXHUYeCKOro o6cnyxnBaHusi ToBapa

M3rotoButenb 0b6s3aH obecne4yntb BO3MOXHOCTb UCMOMb30BaHMS ToBapa B TeYEHUEe €ero
cpoka cnyxbbl. [Ona aSTon uenu un3rotoButenb obecneymBaeT PEMOHT U TeXHUYECcKoe
obcnyxnuBaHue ToBapa, a Takke BbIMyCK U NMOCTaBKy B TOProBble€ U PEMOHTHbIE OpraHu3auumn B
Heobxo4MMbIX AN PEMOHTA U TEXHUYECKOro 0BCMyKMBaHMA 06GbeMe N acCOPTUMEHTE 3anacHbIX
yacTell B Te4eHMe cpoka NPoM3BOACTBA TOBapa M NOCNe CHATUSI ero ¢ NPon3BOACTBA B TeYEHME
cpoka cny06bl ToBapa, a Npu OTCYTCTBMM TAKOro Cpoka B TEYEHUE OECATU NET Co AHA nepeaaymn
TOBapa noTpeduTento.

Crtatba 7. MlpaBo noTpebuTens Ha 6e3onacHOCTb ToBapa (paboThbl, ycnyru)

1. MNoTpebuTtenb MMeeT Npaero Ha To, YTOOLI ToBap (paboTa, ycrnyra) npu 0ObIYHbBIX YCITOBUSIX
€ro MCnosb30BaHWs, XPaHEHWs, TPAHCMOPTUPOBKM U yTUnNunsauumn 6bin 6esonaceH Anst XKWU3HW,
300pOBbSA  NOTPEOUTENS, OKpyXaloLwen cpedbl, a Takke He MNPUYMHAN Bped MMYyLLECTBY
notpeburtens. TpeboBaHusA, KOTOpble AOMKHbI 0becneymBaTb 6e3onacHOCTb ToBapa (paboThl,
yCcnyrun) Anst Xu3Hu 1 300poBbs NOTPebUTENs], OKpyXatoLlen cpeabl, a Takke NpeaoTBpalleHne
NPUYMHEHNA Bpeda MMYyLLECTBY NOTpebutens, siBNsoTcst 06a3aTtenbHbIMU U YCTaHaBNMBaKTCA
3aKOHOM UM B YCTAHOBMEHHOM UM NOpPsIAKeE.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. WNsrotoButens (McnonHuTenb) oba3aH obecneynsatb 6e3onacHOCTb ToBapa (paboTbl) B
TeYeHMe YCTaHOBIIEHHOMO CpoKa Cry>0bl Unn cpoka rogHoCcTH ToBapa (paboTsl).

Ecnn B cootBeTCcTBMM C MyHKTOM 1 cTaTbM 5 HacToswero 3akoHa W3roToBUTENb
(ucnonHuTenb) He ycTaHOBWUN Ha ToBap (paboTy) cpok cnyx6Gbl, OH 00s3aH obecneunTb
6e3onacHOCTb ToBapa (paboTbl) B TEYeHME OEeCATUM NET COo OHSA nepedayvn ToBapa (paboThbl)
notpedurento.

Bpea, NpUWYMHEHHBLIN >KU3HW, 340POBbK MM UMYLLECTBY noTpebutens Bcneacteue
HeobecneveHns 6e3onacHOCTK ToBapa (paboTbl), NOANEXNUT BO3MELLEHMNIO B COOTBETCTBUMN CO
cTatben 14 HacTosiLero 3akoHa.

3. Ecnu gnsa GesonacHOCTU MCMonb3oBaHUs ToBapa (paboTbl, YCryru), ero XpaHeHus,
TPaHCMOPTMPOBKM U YTUNM3auMnm HeobxoauMmo cobnogaTth cneuuanbHble npasuna (oanee -
npaBuna), U3roToBUTENb (MCMOMHUTENbL) 00si3aH yKasaTb 3TW MpaBuna B COMPOBOAMTENbHOM



AOKYMEeHTaLuMn Ha ToBap (paboTy, ycnyry), Ha STUKETKEe, MapKMPOBKOW UMY UHbIM criocobom, a
npoaaseL (McnonHuTenb) 0bs13aH AOBECTM 3TV NpaBuna 40 CBEeAEHUs NoTpebuTens.

4. Ecnn Ha ToBapbl (paboTbl, ycryru) 3akKOHOM WM B YCTAHOBIEHHOM MM MOpsigKe
yCTaHoBMeHbl 0bs3aTenbHble TpeboBaHus, obecneuymBatowme ux 6e3onacHOCTb ANSA KU3HW,
300pOoBbs  MOTPEOUTENs, OKpyXatowen cpeabl WU NpegoTBpalleHre MpuUYMHEHUs Bpeaa
UMyLLEeCTBY NOTpebuTensi, COOTBETCTBME TOBApOB (paboT, ycnyr) ykasaHHbiM TpeboBaHMAM
noanexuTt obsisatenbHOMY MOATBEPXKAEHUIO B NOpsiaKe, NpegyCMOTPEHHOM 3aKOHOM U MHbIMU
NnpaBOBbLIMW aKTaMM.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTtcs npogaxa ToBapa (BblnonHeHne paboTbl, OKazaHue ycryru), B TOM Yucne
UMNopTHoro ToBapa (paboTbl, ycnyru), 6e3 nidopmaumm 06 obsasarensHOM NOATBEPKAEHUN €ro
COOTBETCTBMSA TPeOOBaHUAM, YKa3aHHbIM B MyHKTE 1 HACTOSILLEN CTaTbM.

(n. 4 B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu yctaHoBneHo, 4to npu cobniogeHun notpedbuTenem YCTaHOBMEHHbIX NpaBui
NCNONb30BaHUSA, XPaHEHUs1 NN TPaHCMOPTUPOBKN ToBapa (paboTbl) OH NPUYMHSET UNKU MOXET
NPUYUHUTL Bped KWM3HKW, 300POBbI0 M UMYLLECTBY MNOTPeOMTENs, OKpyXawllen cpeae,
n3roToBUTENb (MCNOMHUTENb, MpodaBel) o00s3aH He3ameanuTenbHO MNPUOCTAaHOBUTL Ero
NPOV3BOACTBO (peanuaaumnio) 4o yCTpaHeHMs NPUYMH Bpeaa, a B HE0OX0aUMbIX Cyyasix NpUHATb
Mepbl MO U3BbATUIO €ro N3 060pOTa M OT3bIBY OT NOTpPebUTena (notTpebutenen).

Ecnu npuymHbl Bpeaa ycTpaHnTb HEBO3MOXHO, N3rOTOBUTENb (MCMONHUTENb) 0053aH CHATb
Takon ToBap (paboty, ycnyry) c npousBoacTBa. [lpy HEBLINOMHEHUN W3rOTOBUTENEM
(ncnonHuTenem) aton 06A3aHHOCTM YMNOMHOMOYEHHbIN ddeaepanbHbli OpraH UCNONMHUTENBHOWN
BNacT NpMHMMAaeT Mepbl MO OT3bIBY TAKOro ToBapa (paboTbl, yCryrn) ¢ BHYTPEHHEro pbiHKa U
(unun) ot notpebutena nnu notpebutenen B Nopsiake, YCTAHOBMEHHOM 3aKOHOA4ATENbCTBOM
Poccuinckon ®egepaunn.

(B pea. PegepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-03)

Y6bITKW, NPUYMHEHHbIE NOTPebuTenio B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycrnyru),
noanexart BO3MELLEHMNIO N3rOTOBUTENEM (MCMONHUTENEM) B MOSIHOM 06beME.

6. YTpatun cuny. - degepanbHblii 3aKoH OT 21.12.2004 N 171-3.

Crtatbsa 8. [paBo noTpedbutensa Ha uHcpopmauuo 06 uMsrotoButene (MCnonHurtene,
npopaasue) u o ToBapax (paborax, ycnyrax)

1. MoTpebuTteny BnpaBe noTpeboBaTb MNpefocTaBrneHMs HeOBXO4MMOM U OOCTOBEPHOWN
nHpopmaLumm 06 n3rotoBuTENE (MCNONHUTENE, NPOAABLE), peXxume ero paboTbl 1 peanuayembixX
nm ToBapax (pabotax, ycnyrax).

2. YKasaHHad B NyHKTe 1 HacToswWwen ctatbM MHOpPMaUMA B HarnggHoOM WU OOCTYMHOM
opme goBoauTCHA A0 CBedeHUst noTpebutenen npu 3aknioyeHnn 4OroBOPOB Kynnu-npogaxun n
AOroOBOPOB O BbIMOMHEHMM paboT (okaszaHum ycnyr) cnocobamu, NPUHATBIMU B OTAEMNbHbIX
chepax obcnyxmBaHnsa notpedbuTtenen, Ha PyCCKOM si3blke, a AOMOMHUTENbHO, MO YCMOTPEHMUIO
N3roToBUTENS (UCNOMNHUTENS, NPOAaBLa), Ha rocygapCTBEHHbIX A3blkax cybbekToB Poccuiickon
degepaunn n poaHbix A3blkax HapogoB Poccunckon ®enepauuu.

3. YNOrMHOMOYEHHas  opraHuM3aumMst WM YNOSIHOMOYEHHbIN  MHAUBUAOYANbHbLIN
npeanpuHuMatens no TpeboBaHuo noTpedbutena o06s13aHbl NpeaocTaBUTb NOATBEPXOEHWE
CBOMX MOSIHOMOYMI, BbITEKAKLWINX M3 3aKNYEHHOr0 UMW OOroBopa C W3roTOBUTENEM
(npopasuom).

(n. 3 BBeaeH degepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)



Cratba 9. UHdopmauua o6 usrotoButene (McnomHuTene, npogasBue, Bnagenbue
arperartopa)
(B pea. PenepanbHOro 3akoHa ot 29.07.2018 N 250-$3)

1. UsrotoButens (UcnonHutens, npogasel) obA3aH AoBeCcTU A0 cBedeHus noTpebutens
dMpMeHHOE HaMMeHOBaHuWe (HauMeHOBaHWe) CBOeW opraHmsauuu, MecTO ee HaxoXAeHus
(appec) n pexnm ee paboTbl. lNMpogasel, (MCNONHUTEND) Pa3MeLLaeT YKkasaHHY MHOPMaLMIo Ha
BbIBECKE.

(B peqo. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb (MCNoONHUTENb, NpoAaBeL) - UHAVBUAYaNbHbIA NpeanpUHUMAaTENb - AOIKEH
npeaocTaBUTb NOTPEOUTEND MHAPOPMALMIO O FOCYAapPCTBEHHONW perncTpaumm 1 HaMMeHoBaHNUM
3aperncTpMpoBaBLLIEro ero opraHa.

MarotoButenb (mpogaBeu) ob6s3aH OOBECTUM OO0 CBedeHust noTpebutens upMeHHoe
HauMeEHOBaHMe (HaMMEHOBaHWE), MECTO HaxoXOeHus (agpec) u  pexum  paboThbl
YNOSTHOMOYEHHOW OpraHu3aLmm Unm ynosTHOMOYEHHOTO MHANBUAYANbHOIo NpeanpuHMmaTens.
(ab3av BeegeH PegepanbHbiM 3aKOHOM OT 29.07.2018 N 250-93)

1.1. YNonHOMOYeHHass opraHuMsaumss UnM  YMNOSTHOMOYEHHbIN  MHAMBMAYATbHbIN
npeanpuHnmaTenes B crnyyae obpalleHnsa notpebuTtens obss3aHbl OOBECTM A0 ero CBefeHus
nHdopmaumo o cede u nsrotosuTene (npogaesue) (PUPMEHHOE HaMMEHOBaHUE (HaMMeHOBaHMeE),
MECTO HaxOoXAeHusa (agpec), pexumm paboTbl, rOCYyOapPCTBEHHbIA PErMcTpaumoHHbIA HOMEpP
3anucyM O CcOo3fgaHuM  tpuaMdeckoro nvua, amMunuio, UMsi, OTYECTBO (ecnu UMeeTcs),
rocygapCTBEHHbIN  PEerMcTpaumMoHHbIA  HOMEp 3anucuM O roCydapCTBEHHOM perncrpauumm
duamyeckoro nuua B KadyecTBe MWHAMBUAYyanbHOro npeanpuHumarens). YnornHomMoveHHas
opraHusauus nnu ynonHOMOYEHHbIN UHAUBUAYaNbHbLIN NpeanpuHUMaTenb Bnpase 4OBeCTU A0
cBeaeHus notpebutenen nidopmaumio o cebe NocpencTBOM ee pasMeLLeHNst Ha CBOEM CanTe B
MH(POPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", nHdopmaumio o6 narotoBuTene
(npogasue) nocpencTsom pasmeLleHus Ha cBOEM canTte B
MHGOPMALIMOHHO-TENEKOMMYHUKAUNMOHHON ceTu  "WIHTEepHET" CCbIIKM Ha CTpaHuuy cauTa
narotoButens (npogasua) B MHGOOPMALMOHHO-TENEKOMMYHUKALUMOHHON CeTu "WUHTepHeT",
cofeprkallyto MHopmaumo 06 nsrotoBuTerne (NpoaasLe).

(n. 1.1 BBeaeH PepepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa ob6s13aH goBectu 40 cBeaeHust notpebutenen nHcdopmauuio o
cebe un npogasue (ucnonHutene) (pupmeHHoe HauMeHOBaHWEe (HaMMEHOBAaHWE), MEeCTO
HaxoXOeHUs1 (agpec), pexxum paboTbl, rOCYy4apPCTBEHHbI PErMcCTPaLMOHHBLI HOMEP 3anucu o
CO34aHnN KPUANYECKOro Nuua, hbamMunuio, NMs, oTYECTBO (ECNU NUMEETCH), roCyaAapCTBEHHbIN
pPerncTpaumMoHHbIN HOMEP 3anuMcu O roCy4apCTBEHHOM perncrpaumm uandeckoro nvua B
KayecTBe WHOMBMAOYaNbHOrO MpeanpuHMMatens), a Takke 00 MMEeLMXCA WU3MEHEHUAX B
yKasaHHOW WHopmaumn. Bnageneu arperatopa [oBoouT OO0 CBefeHus noTtpebutenen
MHdopmMaumo o cebe 1 npoaasLe (MCNoNHUTENe) NOCPEACTBOM €€ pa3MeLLEHNS Ha CBOMX canTe
n (Mnn) cTpaHuue canta B MHGOPMALNOHHO-TENEKOMMYHUKAUUOHHON ceTu "UHTepHeT".
MHdopmauuio o0 npogasue (MCNonHUTENe) Bnagernew arperatopa BrnpaBe 4OBECTU 4O CBeAEHMUS
notpebutenein NocpeacTBOM pasMeLLUeHUs] Ha CBOMX calTe W (Mnu) CcTpaHuue canta B
WHOPMAaLIMOHHO-TENEKOMMYHUKAUNOHHON ceTu  "WHTepHeT" CChilkM Ha cauT npoaasua
(ncnonHuTens) B UHPOpMaLUNOHHO-TENEKOMMYHUKALUMOHHOW ceTn "IHTepHeT".

(n. 1.2 BBeaeH PepepanbHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

1.3. MNMpopaseL (McnonHuTENb) 0683aH NpeaoCcTaBUTb BragenbLy arperatopa v pa3smecTutb
Ha cBoeM canTe B WHGOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "WHTepHeT" (npun ero
HanMuumn) OCTOBEPHY MHAOpMaLMI0 O cebe, ykazaHHyl B NyHKTe 1.2 HacTosiwen ctatbn. B
cnyyae, €Cnu NMerTCs U3MEHEHUS B Takon MHopmalmm, npodaseL (McnonHuTens) 06s13aH B



TeyeHne ogHoro paboyero OHA C MOMEHTa BHECEHMS B HEE M3MEHEHUN COOBLWNTL BragenbLuy
arperatopa 00 3TMX W3MEHeHMAX W pa3MecTMTb WX Ha CBOEeM cante B
MHGOPMALIMOHHO-TENEKOMMYHMKALUNMOHHON ceTn "WHTepHeT" (npu ero Hanuuuin). Bnapgeneu
arperatopa o06s3aH BHECTM 3TU U3MEHeHus B MHGOPMauuio O npogasue (McrnonHuTene) B
TeyeHne ogHoro paboyero AHs, ecnu pasMmeLLeHne ykasaHHON MHGopMaLnm ocyLLEeCTBNSETCA Ha
cante BnagenbLa arperaTtopa " (nnn) ero CTpaHuue canTa B
WHAOPMAaLIMOHHO-TENEKOMMYHUKaUNOHHOM ceTh "UHTepHeT".

(n. 1.3 BBeaeH PegepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2. Ecnu Bug [eATenbHOCTW, OCYLECTBASIEMbIA  U3roTOBUTENEM  (MCMOMHUTENEM,
npodaBLOM), MOANEXUT FUUEH3MPOBAHUIO U (MNKN) WUCNOMNHUTEMb WMEET roCyAapCTBEHHYIO
akkpeguTaumio, OO cBedeHus notpebutens [ormkHa ObiTb goBedeHa WHgopMauust o Buae
0eATenbHOCTU U3rOTOBUTENS (MCNOMNHUTENS, Npogasua), HoMepe NUUEeH3Un u (Mnu) Homepe
CBMAETENbLCTBA O rOCYAAapPCTBEHHOW akkpeauTauun, Cpokax AEeNCTBUSA yKasaHHbIX MULEH3UU U
(unun) cenpeTenbCcTBa, a Takke MHPopmauusa o6 opraHe, BblAaBLUEM YKa3aHHbIE NULIEH3NIO U
(nnn) cBuaeTensbCTBO.

(n. 2 B pea. PegepanbHOro 3akoHa ot 16.10.2006 N 160-93)

3. MHdopmauums, npeaycMoTpeHHast NMyHKTamMm 1 u 2 HacTosIWen cTaTbM, AOMMKHA ObiTb
[oBedeHa A0 CBeAeHnsa noTpebuTtenen Takke Npu OCyLLECTBEHUN TOProBK, BbITOBOIO U MHbIX
BNOoB obCcnyxmBaHnsa notpebuTtenen BO BPEMEHHbLIX MOMELLEHUSAX, HA ApMapkax, C NTOTKOB 1 B
OpYyrux crnydasix, ecnu Toproensi, ObITOBOE W WHble BuAbl 0OCNyXMBaHMS NOTpebuTenen
OCYLLECTBNAOTCHA BHE NOCTOSIHHOIO MECTa HaXOXAeHWs NpoaaBLa (MCNoMHUTENS).

Cratbs 10. UHcpopmauma o ToBapax (pabortax, ycnyrax)

1. WsrotoBuTenb (ucnonHuTenb, npogaseu) o06s3aH CBOEBPEMEHHO NpPeaocTaBNATb
notpebutento HeobxoouMyto M [OCTOBEPHYK MHGOpMauMio O ToBapax (paboTax, ycnyrax),
obecneunBatoLLyl0 BO3MOXHOCTb MX MpaBuibHOro Bblbopa. Mo oTaenbHbIM BMAaM TOBapOB
(pabot, ycnyr) nepedyeHb UM cnocobbl goBegeHWs  uHopmauum o notpebutens
ycTaHaBnmBatoTcs MNpaBuTtenscTBoM Poccuinckon degepaumn.

2. WHdopmaumsa o ToBapax (pabotax, ycnyrax) B 00si3aTenbHOM Mopsigke [AosbkHa
coaepxarb:

HaVMeHOBaHME TEXHUYECKOro perfiameHTa UM nHoe yCTaHOBIIEHHOE 3aKOHOAAaTeNbCTBOM
Poccuiickon ®degepauum 0O TEXHUYECKOM perynupoBaHMM W cBUAETenbCTByowee 06
0ba3aTensHOM NOATBEPXKAEHUN COOTBETCTBMS TOBapa 0603Ha4YeHue;

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

cBeaeHus 06 OCHOBHbIX NOTPEOUTENBLCKUX CBOMCTBAX TOBApOB (paboT, ycrnyr), B OTHOLLEHUN
NPoOAYyKTOB MUTaHWUs CBeQEeHUs O COCTaBe (B TOM 4McClie HaMMeHOBaHME WCMONb30BaHHbIX B
npouecce W3roTOBMEHUA MNPOAYKTOB MNUTaHMA MULEBbLIX 006ABOK, GMONOrMYEcKn akTUBHbIX
0o6aBoK, MHOpMauMsi O HanmMuMM B NPoAyKTax MUTAHUA KOMMOHEHTOB, MOMYyYeHHbIX C
NPUMEHEHNEM  FE€HHO-UHXEHEPHO-MOANMULUNPOBAHHBIX ~ OpPraHM3mMoB, B  Crnydae, ecnu
COAEpXXaHWe yKasaHHbIX OpraHn3MoB B TaKOM KOMMOHEHTe cocTaBnsieT 6onee AeBATU AeCATbIX
NpoueHTa), NMULLEBON LLEHHOCTM, Ha3Ha4YeHMM, 00 YCIOBUSX MPUMEHEHUS N XpaHEHMUSI MPOOYKTOB
nUTaHKs, 0 cnocobax U3roToBrNeHUs roToBbIX 0N, Bece (0Obeme), AaTe n MecTe U3roToBMNeHus
N YNakoBKM (pactacoBkM) NPOAYKTOB NMUTaHKUS, a Takke CBEAEHUS O MPOTUBOMOKA3aHUAX SIS X
NPUMEHEHWS NP oTAeNbHLIX 3aboneBaHusx. MNepeveHb ToBapoB (paboT, ycnyr), Hpopmaums o
KOTOpbIX [OfKHA codepXaTb MpPOTMBOMOKA3aHUsl ANns WX MPUMEHEHUS MpU  OTAENbHbIX
3aboneBaHusx, yTeepxagaetcs lNpasutenbctBom Poccuickon denepauuu;
(B pea. PegepanbHbIX 3aKOHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LieHy B pyonsax u ycroeusi npuobpeTeHust ToBapoB (paboT, ycrnyr), B TOM Y1cne Npu onnare



ToBapoB (paboT, ycnyr) 4yepes3 onpederieHHoe BpPeMs Mnocne ux nepenadn (BbIMOSTHEHUS,
oKasaHusl) notpebuTento, MOMHy CyMMy, Moariexallyto Bbinnarte notpebutenem, n rpaduk
norawleHunst aTon CyMMmbl;

(B pea. PenepanbHOro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIA CPOK, eCN OH YCTaHOBIEH;
(B peq. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnoeust 3P(EKTUBHOrO M 6Ge30nacHoro MCcnofnb3oBaHMs TOBapoOB (pabor,
yenyr);

MHpopmaumto o6 3sHepreTnyeckon 3EPEKTUBHOCTU TOBAPOB, B OTHOLLUEHWM KOTOPbIX
TpeboBaHWe 0 HaNM4Mn Takom MHOpMaLMK onpeaeneHo B COOTBETCTBUN C 3aKOHOA4ATENbCTBOM
00 sHeprocbepexxeHnn 1 0 NOBLILLEHNN SHEPreTUYEeCKon 3¢pPeKTUBHOCTMY;

(ab3av BBegeH PegepanbHbiM 3aKOHOM OT 23.11.2009 N 261-$3)

CPOK CNyX0bl MM CPOK rogHOCTM TOBapOB (paboT), yCTAaHOBMNEHHbIN B COOTBETCTBUM C
HacToAWwMM 3akoHOM, a Takke CBeAeHWss O HeobXoouMbIX LEWCTBUSX notpebutens no
NCTEYEHMM yKa3aHHbIX CPOKOB 1 BO3MOXHbIX MOCNEACTBUAX MPU HEBLIMOMTHEHWM TaKUX ENCTBUMN,
ecnu ToBapbl (paboTbl) NO MCTEYEHNN YKaA3aHHbIX CPOKOB NPEeACTaBnsSOT ONacCHOCTb ANS XU3HN,
300POBbS M MMYLLECTBa NOTPEOUTENA MW CTAHOBATCHA HEMPUIogHbIMU AN UCMNOMNb30BaHNS Mo
Ha3Ha4YeHuIo;

agpec (MecTto HaxoxaeHus), PUupMeHHoe HanMeHoBaHWe (HaMMeHOBaHWE) N3roTOBUTESS
(uvcnonHuTens, npogasua),  YNOMHOMOYEHHOM  OpraHuM3auMM  Unu - YNornHOMOYEHHOro
MHANBMAYaNbHOro NpeanpuHMMaTens, UMnopTepa;
(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

NMHopmaumo 06 oba3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApPOB (paboT, ycnyr),
yKa3aHHbIX B MyHKTE 4 cTaTbW 7 HacTosiLero 3akoHa;
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

MHOPMaLIMIO O NpaBunax NPoAaXKn TOBapoB (BbINONHEHUS paboT, okasaHus ycnyr);

yKa3aHve Ha KOHKpPEeTHoe Nuuo, KoTopoe ByaeT BbINONMHATL paboTy (OkasbiBaTb yCnyry), u
NMHOpMaLMIO O HEM, ECIN 3TO UMEET 3HAYEHUNE, UCX0AA U3 XxapakTtepa paboTbl (ycnyru);
(ab3au BBegeH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHMe Ha uchnonb3oBaHWe ¢oHOorpaMM MNpPW OKasaHWWM pasBreKkaTerbHbIX YCnyr
NCNOMNHUTENSAMW My3blKalnbHbIX MPOMU3BEAEHWUNA.
(ab3av BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnn npnobpeTtaembii notpebutenem toeap 6bi1 B yNOTPEOGNEHNN UM B HEM YCTPaHSscs
He[oCTaToK (HegocTaTkm), NnoTpebuTento AomkHa ObITb NpegocTaBneHa MHpopmaumsi 06 aTom.

3. WHdopmaumsa, npegyCMOTpeHHass MyHKTOM 2 HacToslen CcTaTbW, LOBOAUTCS A0
cBedeHus notpebuTtenen B TEXHUYECKOM AOKYMEHTauuW, npunaraemon K ToBapam (pabotam,
ycnyram), Ha aTUKETKaxX, MapKMPOBKOW UIM UHBbIM CNOCOBOM, NPUHATBLIM AN1S OTAENbHbLIX BUOOB
ToBapoB (pabot, ycnyr). WHdopmaumsa o6 obssatenbHOM NOATBEPXKAEHMM COOTBETCTBUSA
TOBapOB NpeacTaBnsieTcs B nopsiake u cnocobamu, KOTopble yCTaHOBMNEHbI 3aKOHOA4ATENbCTBOM
Poccuickonn ®epepaumm O TEXHUYECKOM PETNYNMPOBaHWM, M BKMoYaeT B cebsi cBegeHust o
HOMepe [AOKYMEHTa, MOATBEPXOAIOLLErO Takoe COOTBETCTBME, O CPOKE €ero AenctBus U 06
opraHv3sauun, ero BbiaaBLUEN.

(B pea. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

A63au yTpatun cuny. - PegepanbHbln 3aKoH 0T 21.12.2004 N 171-P3.



CraTbs 11. Pexxum paboTbl npogaBua (MCrnonHuTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNANbHbIX OpraHu3auun Toproenum, 6bITOBOrO 1
WHbIX BMOOB O6GCNyXuBaHWs noTpebuTenen ycTaHaBMMBAETCA MO PELUEHU0 COOTBETCTBEHHO
OpraHoB WCNONHUTENbHOW Bractn cybbekToB Poccunckon degepauum n OpraHOB MECTHOMO
camoynpasneHus.

2. Pexum pa6OTbI opraHmsau,mZ, ocyulecTenarwnx OeATeribHOCTb B ccbepax TOProBoro,
ObITOBOIrO M MHbLIX BUOOB O6CJ'Iy)KI/IBaHI/I$I n0Tpe6|/|Tene|7| M He yKa3aHHbIX B MyHKTe 1 HacTosLLEeN
CTaTby, a TakxKe nHaneunayanbHbIX npep,anHmmaTenelh yCTaHaBIMnBaeTCA MM CaMOCTOATESIbHO.

3. Pexxum paboTbl npogasBua (MCMOMNHUTENS) AOBOAUTCHA A0 CBEAEHUS noTpebuteneint u
[OIMKEH COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roTOoBUTENA (MCNOMHUTENSN, NpoAaBua, Bnagenbua
arperaropa) 3a HeHagnexaiuyr nHdopmaumio o ToBape (padore, ycnyre)
(B pea. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-$3, o1 29.07.2018 N 250-$3)

1. Ecnn notpebutento He nNpegocTaBneHa BO3MOXHOCTb He3aMeLMNTENbHO NONyYnTb Npu
3akrnoyeHnn gorosopa MHdopMaumio o0 ToBape (pabote, ycnyre), oH BrnpaBe notpeboBaTtb OT
npogdasua (UCNonHUTENs) Bo3MeLLEeHUsT YObITKOB, NPUYMHEHHBLIX HEOOOCHOBAHHBLIM YKITOHEHUEM
OT 3aKIYeHns OOroBopa, a ecrnv LOroBop 3akMi4veH, B pasyMHbI CPOK OTKa3aTbCHa OT ero
nucnonHeHma n notpeboBatb BO3BpaTa ynradeHHOW 3a ToBap CYMMbl M BO3MELLEHUS OPYrUX
yBbITKOB.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTka3e OT UCNonHeHMsa aoroBopa notpedbuTtens 0683aH BO3BpaTUTL TOBap (pesynsrart
paboThbl, ycrnyru, eCnmn 3To BO3MOXHO MO UX XapakTepy) Npogasuy (MCNOMHUTENIO).
(B peq. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-3)
(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopgasel (MCNONMHUTENbL), HE MPEeAOCTaBMBLUMIA MOKynaTesito NosiHOM U A4OCTOBEPHOM
nHdopmaumm o ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NMyHKTaMM
1 - 4 cTaTtbM 18 uUnM NyHKTOM 1 cTaTbM 29 HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboThl,
yCrnyru), BO3HUKLLME MOCIE ero nepegayvv notrpebutento BCNeacTBMe OTCYTCTBUS Y HEro Takom
nHdopmaumn.

(n. 2 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

2.1. Bnapgeney arperaropa, HpeﬂOCTaBMBUJMVI I'IOTpe6VITeJ'II'O HEOOCTOBEPHYKO UK
HEMNOJTHYO I/IH(bOpMaLI,VII'O O TOBape (ycnyre) nnn npoaasue (ucnonHuTene), Ha OCHOBaHWUU
KOTOpOIz n0Tpe6|/|TeneM Obln  3aKnoYeH O0roBop Kynnu-nponaxu (,D,OFOBOp BO3MeE3HOIo
OKa3aHuA yCJ'IyF) Cc npoaaBLOM (ncnonHuTenemM), HeceT OTBETCTBEHHOCTb 3a y6bITKI/I,
NMPUYNHEHHbIE I'IOTpe6VITeJ'IlO BCrnencrtene npenocrtaBrieHnAa emy Takom I/IH(*)OpMaLI,I/WI.

Ecnn wvHOe He npegycMOTpeHO cornaweHnemM Mexagy BragenbueMm arperatopa W
npodaBLOM (MCNONHUTENEM) WNW He BblITEKAET W3 CyllecTBa OTHOLEHUN Mexay Humu,
OTBETCTBEHHOCTb 3a WCMNOfIHEHWE [OroBopa, 3aKM4YeHHOro noTpebutenem € nNpoAaBLOM
(ucnonHWTENEeM) Ha OCHOBaHUW NpefocTaBNeHHOW Bnagenbuem arperatopa uvHoOpMaumm o
ToBape (ycnyre) unu npogasue (MCNOMHUTENE), a Takke 3a cobnogeHne npae notpedurtenen,
HapyLLEeHHbIX B pe3dynbraTe nepegadyn notpedbutento ToBapa (ycnyru) HeHagnexallero kadyectsa
n obMeHa HenpoLoOBONbCTBEHHOrO TOBapa Hagnexallero kadectBa Ha aHamnorn4yHbli ToBap,
HeceT npogaseL, (MCNonHUTenNb).

Bnapeneu arperatopa He HeceT OTBETCTBEHHOCTb 3a y6bITKI/I, NPUYNHEeHHbIe I'IOTpe6VITeJ'IfO



BCreacTBME NpedocTaBfeHns emMy HeLOCTOBEPHOM WM HEenosiHoM WHdopMauuMmM O ToBape
(ycnyre), B cnyyae, ecnu Brnagenew, arperatopa He M3MeHAeT nHopMauuio o ToBape (ycnyre),
npegocTaBneHHyo npooaBUoOM  (MCMOMHUTENEM) U coAdepXallylcs B NpearioxeHun o
3aKroyeHnn gorosopa Kyrnnu-npogaxu (4orosopa BO3Me34HOro okasaHus ycryr).

(n. 2.1 BBeaeH PepepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2.2. MNoTpebutent Bnpaee npeabsBuTb TpeboBaHWe K BragenbLy arperatopa O Bo3Bparte
CyMMbI NMPOM3BEAEHHON UM NpeaBapuUTernbHON onnatbl ToBapa (ycnyru). Bnageney arperatopa
BO3BpaLlaeT CyMMy MOfy4YeHHON MM npegBapuTenbHON onnaTbl ToBapa (YCnyru) B TeyeHue
0ecaTn KaneHaapHbIX OHEW CO OHSA npeabsiBneHus notpebutenem takoro TpebosaHus npu
OOHOBPEMEHHOM Hanuyuu criegyoLmx yCroBui:

TOBap (ycnyra), B OTHOLLUEHUN KOTOPOro NoTpebuTtenem BHeCEeHa NpeaBapuTernbHas onnaTa
Ha 6aHKOBCKMIN CYET Bragenbua arperatopa, He nepegaH noTpebuTtento B CPoOK (ycrnyra He
OKasaHa B CpOK);

notpebutens Hanpasun NpoAasLy (MCNOMHUTENO) yBeAOMIIeHNe 06 O0TKase OT MCMOSNHEHWUS
JoroBopa Kynnu-npogaxu (Oorosopa BO3ME3OHOr0 oKasaHWs YCnyr) B CBA3W C HapyLleHWewm
npodaBuom (McnonHutenem) obs3aTenbCcTBa nepejatb  ToBap  (okasaTb  ycnyry) B
yCTaHOBMNEHHbIN CPOK.

Hapsgy ¢ TpeboBaHuem O BO3Bparte CyMMbl MpegBapuTenbHON onnatbl ToBapa (ycnyriu)
notpebutens HanpaenseT BragernbLy arperatopa MoaTBEPXAEHWEe HarpasneHus npopasuy
(ucnonHutento) ysegoMneHns o6 otkase OT MCNOMHEHWs AOroBopa Kynnu-npodaxu (goroesopa
BO3ME3IHOro OKasaHus ycryr).

Ecnn nHoe He npedycMOTPEHO YCNOBUSIMW MONb30BATENbCKOrO MM MHOMO COrnalleHnst
notpebutens ¢ BnagenbLUeM arperatopa, yBegomMreHve npogasLly (MCnonHuTento) ob otkase ot
WCMNOSHEHMs A0roBopa Kynnu-npogaxu (OoroBopa BO3ME3OHOro OKal3aHWsl YCryr) MOXeT ObiTb
HanpaBneHo Bragenbly arperatopa, KoTopbii 06513aH HanpaBUTb ero NpoaasLy (MCMOMHUTENHO).
(n. 2.2 BBeaeH PepepanbHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

2.3. B cnyvae, yka3aHHOM B MyHKTe 2.2 HacTOsILLEW CTaTby, BNaaenew, arperatopa Brnpase
oTkasaTb NnoTpebuTtento B Bo3BpaTe CyMMbl NpedBapuTeribHOM onnatbl ToBapa (ycryru) npu
nory4yeHMn OT npogaBua (UCMOMHUTENs) NOATBEPXKOEHUS MPUHATUS NoTpebuTenem ToBapa
(okasaHMs ycryru) npu YcrioBUW, 4YTO KOMUS TaKoro noaTBepXaeHust Obina HanpaereHa
BragenbLeM arperatopa noTpebutento B Te4eHne AeCsaTU KaneHaapHbIX AHEN Co AHSA NonyYeHus
BrnagenbUemMm arperatopa TpeboBaHUSI O BO3BpaTe CyMMbl MpedBapuUTEnbHOM onnaTtbl ToBapa
(ycnyrn). B cnyyae Hecornacus notpebutens ¢ npeactaBneHHbIMU BRagenblem arperatopa
AoKasaTenbCTBamMun NpUHATMA NoTpebutenem ToBapa (okasaHus ycryri) notpebutens Bnpase
TpeboBaTb BO3BpaTa CyMMbl NPOU3BEAEHHOW MM NpeaBapuTenbHOM onnaTbl ToBapa (ycnyru) B
cynebHom nopsigke.

(n. 2.3 BBeaeH PeneparnbHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

3. Mpy npuuvHeHUn Bpeda XU3HW, 300POBbLI0 U UMYLLECTBY notpebutens Bcreactsue
HenpegocTaBneHns emy MOSIHOM U JOCTOBEepHOW WHdopmauumn o ToBape (paboTe, ycnyre)
notpebutens Bnpase noTpeboBaTb BO3MELLEHWUS TAKOro Bpeda B nopsiake, NpeayCMOTPEHHOM
cTtatben 14 HacTosilero 3akoHa, B TOM 4Yuche MOMHOro BO3MeLLEeHUS YObITKOB, NPUYMHEHHbIX
NpUpPOaHbIM 06beKTaM, HaXoAALWUMCS B COBCTBEHHOCTU (BnageHnn) notpedbutens.

(n. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. MNpun paccmoTpeHnn TpeboBaHUn NoTpeduTens o BO3MeELLEHUN YObITKOB, NPUYMHEHHbIX
HEeJOCTOBEPHOW WM HeOgoCTaToOvMHO MOSIHOM MHGopMaumen o Toeape (pabote, ycnyre),
HeobxoQMMO MCXOaWUTb M3 npeanonoxeHnss ob OTcyTcTBUM Yy noTpebutensa cneynanbHbIX
NMO3HaHWU O CBOMCTBAX U XapakTepuCTMKax ToBapa (paboThbl, ycryru).



(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBeTCTBEHHOCTb W3roToBuUTEnsa (UCMNOMHUTENsi, nNpoaaBua,
YMNONTHOMOY€EHHOM opraHusauuu unm YNONTHOMOY€EHHOro MHOUBUAYaNbLHOro
npeanpuHMMaTens, MMNopTepa) 3a HapyLueHue nNpaB NoTpe6uTenen
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHne npaB noTpedbuTenen u3roToBUTENb (MCNOMNHUTEMb, nNpoAaBel,
YNOMHOMOYEHHAsi OpraHu3auus unuM yYrnorHOMOYEHHbLIN MHAMBMAYANbHBIA NpeanpuHMMaTenb,
UMMopTep) HeceT OTBETCTBEHHOCTb, MPELYCMOTPEHHYHO 3aKOHOM MU SOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHoe He ycTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTpebuTento, nognexat
BO3MELLEHNIO B MOMHON CyMMe CBepX HEYCTOWKW (NeHW), YCTaHOBIIEHHOW 3aKOHOM WK
A0roBOpPOM.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTouku (MeHW) n BO3MeLLeHWe YObITKOB HEe OCBOOOXAAKT W3roTOBUTENS
(ucnonmHuTens,  npogaBua,  YNOSIHOMOYEHHYK  OPraHM3auuilo UMM YNONTHOMOYEHHOTo
WHAMBUAYaANbHOrO npeanpuHUMmarensi, umnopTepa) OT WCMONHEHUS BO3MOXEHHbIX HAa HEro
00a3aTenbLCTB B HATYpe nepeq notpebutenem.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

4. WNasrotoBuTenb (MCnonHUTENb, nNpogasBel, YMNOMHOMOYEHHasi oOpraHusauusa  wunu
YNOMHOMOYEHHbLIN  MHAMBUAYANbHBIA  NpegnpuHuMaTens, UMMNopTep) ocBoboxgaeTcsa OT
OTBETCTBEHHOCTM 3a HeWCronHeHne o006a3aTenbCTB UM 3a HeHagnexawee WCnonHeHue
0053aTenbCTB, €CnuM OOKaXeT, YTO HeucnofniHeHue o06a3aTtenbCTB WM UX HeHagnexallee
UCnorHeHMe NpomnsoLLno BCAeACcTBUE HENPEOoOOoNIMMON CUMbl, @ Takke Mo MHbIM OCHOBaHUAM,
npeaycMoTpPeHHbIM 3aKOHOM.

(B peq. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2004 N 171-93)

5. TpeboBaHus notpebutensi 06 ynnare HeyCTONKN (MeHn), NPeayCMOTPEHHO 3aKOHOM Min
OOTrOBOPOM, noanexar yOOBETBOPEHWIO  M3rOTOBUTENEM  (UCMOMHUTENEM, NpoAaBLOM,
YMONTHOMOYEHHOW OpraHn3auuneit UM ynosiHOMOYEHHbIM MHONBMAYANbHbLIM NpeanpyHUMaTenem,
UMNopTeEPOM) B LOOPOBONBLHOM NOPSAAKE.

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-D3)

6. pu yooBneTBopeHun cyaom TpeboBaHu noTpebuTtensd, yCTaHOBMEHHbLIX 3aKOHOM, CYA
B3bICKMBAET C W3rOTOBUTENS (MCMOMHWUTENS, NpodaBua, YNOMHOMOYEHHOW OpraHusauun unu
YNONMHOMOYEHHOIO MHAUBMAOYANbHOMO MpeanpuHuMaTens, umnopTepa) 3a HecobniogeHue B
0o6poBONBHOM MNOpsiAke YyOOBMNETBOpPeHUst TpeboBaHuM notpebutena wtpad B pasmepe
NATbAECAT NPOLIEHTOB OT CyMMbI, NPUCYXAEHHOW CyA0M B Nonb3y notpeburens.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3adBneHMeM B 3awuMTy npae noTpebutensa BbICTynalT OOLLIECTBEHHbIE
obbeanHeHnsa noTpeduTenen (Mx accoumaumm, Co3bl) UM OpraHbl MECTHOIO CaMOYyNpaBIieHMS,
NATLOECAT MNPOLEHTOB  CYMMbl  B3bICKAHHOro wTpada nepevyncnanTcs  yKasaHHbIM
obbeanHeHnsaM (Mx accoumauusiM, Cor3am) UM opraHam.

Cratba 14. UMywecTBEeHHas OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIA BCreacTBue
He[OoCTaTKOB TOBapa (paboTbl, ycnyru)

1. Bped, NpPWYMHEHHbIA XU3HW, 340POBbLID UMW MMYLLECTBY MOTpebuTens BcreacTBue
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PELENnTYPHbIX UMM UHLIX HeQoCTaTKoB ToBapa (paboThbl,
yCnyru), NoanexuT BO3MELLIEHNIO B MONTHOM o6beme.



2. Npaeo TpeboBaTtb BO3MELLEHUS Bpeaa, NMPUYMHEHHOrO BCrieACcTBUE HEAOCTATKOB ToBapa
(paboTbl, ycnyrun), npusHaeTcs 3a nobObIM NOTepneBLIMM He3aBUCUMO OT TOro, COCTOSNT OH B
[OrOBOPHbIX OTHOLLEHUSIX C NPOAABLIOM (MCNOMHUTENEM) UIWN HET.

3. Bpen, NpUYMHEHHbIA XW3HKM, 300POBbLI0 UMM MMYLLECTBY NOTpebutens, noanexut
BO3MELLEHMIO, €CnN Bped MPUYMHEH B TEYEHME YCTAHOBIIEHHOro Cpoka CnyxObl MM cpoka
rogHoCTu ToBapa (pabothl).

Ecnu Ha ToBap (pesynerat paboTbl) 4OMKEH ObiTb YCTAHOBIMEH B COOTBETCTBUUN C NMyHKTaMu
2, 4 cTaTby 5 HacTosIWEero 3akoHa CpPoK Cry0bl UM CPOK rOAHOCTW, HO OH He YCTaHOBIEH, NMnbo
notpebutento He Bbina NpegocTaBneHa NofnHasi U 4OCTOBEpHas MHAOPMaLUA O CPOKE CIyXObl
WIN CPOKe roAHOCTK, NMBOo NoTpebuTenb He Obin NPOUHAOPMUPOBAH O HEOBXOANMBIX AENCTBUSAX
Mo WCTEYEHUU CpoKa CNyxbbl UM cpoka rogHOCTU W BO3MOXHBIX MOCMNEACTBUAX Npwu
HEBLIMOMHEHUN yKa3aHHbIX OeNCcTBuUW, NMBOo ToBap (pesynbraTt paboTbl) MO MCTEYEHUN ITUX
CPOKOB MpeACTaBnsieT OMacHOCTb ANSA >XW3HW U 300POBbs, BPed MNOANEXUT BO3MELLEHUIO
HE3aBMCUMO OT BPEMEHMU E€r0 MPUHNHEHUS.
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn B cootBeTcTBUM C MyHKTOM 1 cTaTbM 5 HacToswero 3akoHa W3roToBUTEmNb
(ncnonHWTEnNb) He ycTaHOBUI Ha ToBap (paboTy) Cpok cryxbbl, Bpen NoanexuT BO3MELLEHUIO B
cny4yae ero nNpMYNHEHNs B TEYEHME OECATM NET CO AHA nepenadn Toeapa (paboTbl) noTpebutento,
a ecnu deHb nepefadn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBIEHUA ToBapa (OKOHYaHWUA
BbINONHEHWSI PpaboThl).

Bpe,q, I'IpI/ILII/IHeHHbIIZ BCneagcrtesne HeOgoCtaTtkoB TOBapa, NoANeXuTt BO3MELLEHUIO
npoaaBLoOM Ui N3rotoBUTENEM TOBapa rno Bbl60py noTepnesLwlero.

Bped, nNpuYMHEHHbIM BCNeacTBME HegocTaTkoB  paboTbl MMM YCRyr,  MNOANEXWUT
BO3MELLEHMIO UCTONHUTENEM.

4. N3rotoBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3@ Bped, NMPUYUHEHHbIN XXU3HU,
300POBbI0 UMM UMYLLECTBY MOTpedbuTens B CBA3M C  WCMOMb30OBaHWMEM MaTepuarnos,
o6opynoBaHUsi, MHCTPYMEHTOB M WHbLIX CPEACTB, HeobxoauMmblX Ansi NPOoM3BOACTBA TOBApPOB
(BbINONMHEHMA paboT, oKasaHus YCryr), He3aBUCUMO OT TOro, MO3BOMSS YPOBEHb HayYHbIX U
TEXHUYECKUX 3HAHUIN BbISIBUTb UX OCOObIE CBONCTBA UMW HET.

5. N3rotoBuTenb (MCnonHUTENb, NpoaaBel) ocBoboOXOaeTcs OT OTBETCTBEHHOCTW, ecrin
OOKaXeT, 4TO Bped MNpUYMHEH BCreacTBMe HENPeodonMMOWM  CUMbl UM HapyLUeHWs
notpebutenem ycTaHOBMEHHbLIX MNpPaBWil UCMOMb30BaHUA, XPaHEHUS WM TPaHCMOPTUPOBKM
ToBapa (paboTbl, ycryru).

Crartbs 15. KomneHcaumsa mopanbHoro Bpeaa

MopanbHbI Bpeq, NMPUYUHEHHbBIA NOTPEOUTENO BCIEACTBME HAPYLUEHUS U3rOTOBUTENEM
(vcnonHuTEnEeM, NpogaBLOM, YMOITHOMOYEHHOW OpraHuM3auMerd unM  YNOSTHOMOYEHHbIM
WHOMBUAYaANbHLIM MNPeAnpUHMMAaTenieM, UMMNOPTEPOM) NMpae noTpebutens, NpeaycMOTPEHHbIX
3aKoHaMM M npaBoBbIMM akTamu Poccuiickon ®epepauunm, perynupytowmMMmm OTHOLIEHUS B
obrnactn 3awuTbl NpaB noTpebutenen, Nognexnt KOMMEHcauuM MpUYUMHUTENEM Bpeda npwu
HanmMuuu ero BuHbI. Pasmep KomMmneHcauum MoparnbHOro Bpeda onpeaensercs CyooMm U He
3aBUCUT OT pasmepa BO3MELLEHUS MMYLLECTBEHHOIO Bpeaa.

(B pea. PeneparnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-D3)

KomneHcauus MOpanbHOro BpeAda ocyuecTBndaetcd He3aBUuCMMO OT BO3MeELWeHUdA
MMmyuleCTBeHHOro speaa m noHeCeHHbIX n0Tpe6|/|TeneM y6bITKOB.



Cratba 16. HepencTBUMTENLHOCTbL YCNOBMW [OroBOpa, YLEMNAWMUX npaBa
norpeburens

1. Ycnosusi JoroBopa, ylwemnsowme npasa notpedbutens no cpaBHEHWUIO C NpaBunamu,
yCTaHOBMEHHBLIMU 3aKOHaMW MU UHLIMK NPaBOBLIMU akTamu Poccuiickon Penepaumm B o6nactu
3aWuTbl NpaB NoTpebutenen, NPU3HaTCA HEAENCTBUTENbHBLIMU.

Ecnn B pesynbrate MCNONHEeHUsa SOrosopa, yLemnsowero npaesa notpeburtens, y Hero
BO3HMKMN YObITKA, OHU NoasiexxaT BO3MELLEHMIO U3roToBUTENEM (MCNONHUTENEM, NPOAaBLIOM) B
nosiHom obobeme.

2. 3anpewaetca obycnoenumeBatb npuobpeTreHMe ogHWX ToBapoB (paboT, ycnyr)
obsa3aTenbHbIM  NpuobpeTeHMeM WHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYUHEHHbIE
notpebutento BcrneacTene HapyLleHnsi ero npasa Ha cBOOOAHbIV BbIGOp TOBapoB (paboT, ycnyr),
BO3MeELLIaTCA NPoAaBLOM (MCMONTHUTENEM) B MOSTHOM 0ObEME.

3anpelaetcs obycnoenueatb  yaoBneTBopeHne  TpeboBaHui notpeburtenen,
npeabsBnsieMblX B TE4EHME rAPAHTUMHOIO CPOKa, YCIOBUSMU, HE CBA3AHHbIMU C HEAOCTaTKaMm
TOoBapoB (paborT, ycnyr).
(ab3av BBegeH degepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

3. [lpogaBel (McnonHuTenb) He BnpaBe 06e3 cornacus noTpedbutens BbIMNOMHATL
JononHuteneHble paboTsl, ycryrn 3a nnaty. Notpebutents Bnpase o0TKa3aTbCs OT OnnaThl Takmx
paboTt (ycnyr), a ecnu OHM onnadeHbl, NoTpebuTenb BnpaeBe noTpeboBaTb OT nNpoaaBLa
(ucnonHuTensn) Bo3BpaTa ynnadeHHon cymmbl. Cornacue notpebutens Ha BbIMNONHEHWE
AononHuTenbHbIX paboT, ycnyr 3a nnaty odopMNAeTcs NpoAaBLOM (UCNONHUTENEM) B
nMcbMeHHOM bopmMe, ecnn MHoe He NpeaycMoTpeHo deaeparibHbIM 3aKOHOM.

(B peq. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2013 N 363-93)

CraTtbs 16.1. ®opmbl U NOPAAOK onnaThbl NpPU Npoaaxe TOBapoB (BbINONHEHMU pabor,
oKasaHuu ycnyr)
(eBeaeHa PegeparnbHbIM 3aKOHOM OT 05.05.2014 N 112-03)

1. MNpopasey, (ucnonmHUTEnb, Brageney, arperatopa B Clyvae UCMNONb30BaHUS B CBOEMN
AEeATeNbHOCTU HanM4YHbIX PacyeToB C NoTpedbutenem) obssaH obecneynTb BO3MOXKHOCTb OnnaThbl
TOBapoB (paboT, ycnyr) nyTemM UCMONb30BaHWSI HaLUMOHANbHbIX MAATEXHbIX WHCTPYMEHTOB, a
TakKke Hann4HbIX pacyeToB Mo Bblbopy notpeburtens.

(B pea. PenepanbHOro 3akoHa ot 31.07.2020 N 290-93)

O6sa3zaHHOCTL  obecnevnTb  BO3MOXHOCTL — onnatbl  ToBapoB  (pabor, ycnyr) ¢
NCMNONb30BaHNEM HaUMOHAarbHbIX NAATEXHbIX MHCTPYMEHTOB B pamMKax HaLuMOHanbHON CUCTEMbI
nnaTexHbIX KapT pacnpocTpaHseTca Ha npogasua (MCMoNHWTEens, Bragenbua arperaTtopa), y
KOTOpOro BblpyYka OT peanusauuum TOBapoB (BbIMNOMHEHUS paboT, okasaHusa ycnyr) 3a
npeLwecTBYOLNIA KaneHa4apHbIv rog NpeBbilaeT ABaguatb MUNNIMOHOB pybnen.

(B peq. PenepanbHoOro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecTto onnartbl ToBapoB (paboT, ycnyr) HaxoanTcs B MECTe, IAe He NpeoCTaBnsaTCs
ycnyrm goctyna K MOABMXKHOW paguotenedOoHHOM CBS3M U (M) CpeacTBam KOSSIEKTUBHOMO
joctyna K  MHGOPMaLMOHHO-TENIEKOMMYHMKAUMOHHOM  ceTn  "UMHTepHeT", npopgasel
(ncnonHuTenb) ocBoboXxgaeTtcss OT 00sA3aHHOCTM obecnedYnTb B 9TOM MECTe BO3MOXXHOCTb
onnaTbl TOBApOB (paboT, yCnyr) ¢ UCNosib30BaHMEM HaLMOHANbHbIX MAATEXHbIX UHCTPYMEHTOB.

lNponaBel oceBoboXxgaeTcst OT 06s13aHHOCTK 0BecnevnTb BO3MOXHOCTb ONnfaTbl TOBApoOB C
NCNOMb30BaHNMEM HaLMOHasbHbIX NNATEXHbIX UHCTPYMEHTOB B TOProBOM OObEKTE, Bbipyyka OT
peanu3auMmM TOBapoB B KOTOPOM COCTaBMsSieT MeHee nsaTM  MUMMOHOB  pybnen 3a



npeaLwecTBYOLMIA KaneHgapHbIn rog,.
(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NPON3BOANTLCS NOTPeOMTENEM B COOTBETCTBMM C
yKasaHnem npoasua (MCMOMHMTENS) NyTeEM pacdeToB 4epe3 CyObLEeKTOB HauMOHanbHOM
NNaTeXHOM CUCTEMbI, OCYLLECTBISIOWMX OKasaHMe nnaTeXHblX YCrnyr B COOTBETCTBUW C
3akoHogaTtenbcTBoM Poccunckon ®egepauumn o HaumMoHanbHOW NaTeXxXHonW cuctTeme, ecriv MHoe
He yCTaHOBrMeHo deaepanbHbIMU 3aKOHaMU UM UHBIMW HOPMAaTMBHLIMW MPaBOBbLIMU aKTamu
Poccunckon degepaunn.

3. lpu onnate ToBapoB (paboT, ycryr) HanNUYHbIMW OEHEeXHbIMU CcpeacTBamu
obsizaTenscTBa NoTpebuTens nepesn NpPoAaBLOM (MCMOMHMTENEM) Mo onnaTte ToBapoB (paborT,
yCNyr) CYMTalOTCH WUCMOSNIHEHHbIMM B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa
BHECEHUS] HaNWYHbIX OEHEXHbIX CPEACTB NpoAasLy (MCMOMHUTEN0) NMbo NNaTexXHoOMy areHTy
(cybareHTy), OCyLLECTBNSAOLIEMY AEATENbHOCTbL MO NpMemMy nnatexen puanyecknx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nyteM nepeeoda NpeaocTaBnsieMblX NoTpedutenem
HaInWYHbIX OEHEeXHbIX cpeacTB 6e3 OTKpbITUS BAHKOBCKOrO cyeta obsizatenbcrTBa notpebutens
nepeg npodaBLOM (MCMONHMTENEM) MO onfarte ToBapoB (paboT, ycnyr) cumMTarTes
NCNOSMHEHHbIMUN B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS NnoTpebutenem
HaNUYHbIX OEHEXHbIX CPEACTB KPeaUTHOM opraHM3auun nMbo GaHKOBCKOMY MaTEXHOMY areHTy
(cybareHTy), oOCyLecTBASWNUM OeATenbHOCTb B COOTBETCTBMM C  3aKOHOAATENbLCTBOM
Poccuinckon degepaumm o HaLuMOHaNbLHON NNaTEXHOM CUCTEME.

Mpu onnate ToBapoB (pabGoT, ycnyr) nyteM nepeBoda AEHEXHbIX CPeacTB B pamMKax
npuMeHsieMbIX popM GesHanuyHbIX pacyeToB obsizaTenscTBa NoTpeduTens nepen NPoAaBLOM
(ucnonHuTenem) no onnate ToOBapoB (paboT, yCnyr) CYMTAOTCA MCMOMHEHHBIMU B CyMME,
yKa3aHHOW B pacrnopsikeHUn o nepeBode AEHEXHbIX CPeACTB, C MOMEHTa MoATBEPXAEHUS ero
ncnonHeHus obcnyxmeatoLen NoTpedbuTens KpeauTHOM opraHu3aumei.

4. lpn onnate ToBapoB (paboT, ycnyr) npodaBuy (MCNOMHUTENO) 3anpeLleHo
yCTaHaBnMBaTb B OTHOLUEHUWM OOHOrO BMAa TOBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBMCUMOCTM OT cnocoba ux onnaTtbl NOCPEACTBOM HalW4HbIX pacyeToB WNM B pamKax
npyMeHsieMbiX (popM 6e3HanNnYHbIX pacyeToB.

5. I'Ipop,aBeu, (ncnonHUTEnNb) HeceT OTBETCTBEHHOCTL 3a BO3HUKLLME Yy I'IOTp66I/1TeJ'IFI y6bITKI/I,
Bbl3BaHHbIE HApyLleHnemM Tpe6OBaHMVI nyHKTa 1 HaCTOSLLEN CTaTbMW.

Crtatbna 17. CynebHasn 3awmra npaB notpeburenen

1. 3awmTa npas n0Tpe6|/|Tene|7| OoCyLlecTBndeTCcA CyaoMm.

3awuTta npaB noTtpebuTenen ycnyr, OkasblBaeMblX (MHAHCOBLIMU OpraHu3auusiMu,
OpraHM3ylLMMN B3aMMoaeNcTBNE C YNONTHOMOYEHHbIM MO NpaBaM noTpeduTtenen UHaAHCOBbIX
ycnyr B cootBetcTBUM € PegeparnbHbiM  3akoHOM "O6 ynoOrMHOMOYEHHOM MO MpaBam
notpebutenen ¢UHAHCOBLIX YCMyr", OCYLLUECTBNSAETC C 0COBEHHOCTSAMM, YCTaHOBMNEHHbLIMU
ykasaHHbIM PegeparnbHbIM 3aKOHOM.
(ab3av BBegeH PegepanbHbiM 3aKOHOM OT 04.06.2018 N 133-03)

2. Wckn o 3awmte npae notpedbutenen moryT ObiTb NpeabsBneHbl No BelOOpy nUcTua B cyq,
no MecTy:

HaxoXxgeHuA opraHmnsauun, a ecin OTBETHYUKOM ABndeTcsa VIH,EI,I/IBI/I}J,yaJ'IbeIIZ
npeanpuHMMMarTerb, - €ro XXUTeENbCTBAa,

XUTenbCcTtBa Unn ﬂpGGbIBaHMﬂ ncTua;



3aKJ1ro4eHn4a nnn ncnofiHeHmn4a aorosopa.

Ecnm wuck K opraHusaumm BbiITEKaeT W3 OedTenbHOCTM ee  dwunuana  unu
NpeacTaBUTENbCTBA, OH MOXET ObITb NpeabsBneH B Cya N0 MECTY HaxoXaeHUs ee coununana unm
npeacTaBUTenbLCTBA.

(n. 2 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebutenu, NHble NCTLbI NO UCKaM, CBA3aHHbIM C HapyLleHMeM npae noTpebutenen,
ocBoboXaalTca OT ynnaTbl rocy4apCTBEHHON NOLUSMHbI B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon denepaumm o Hanorax u cbopax.

(n. 3 B pea. PegepansbHOro 3akoHa ot 18.07.2011 N 242-03)

Mmasa Il. SALLATA NMPAB MOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. [paBa noTpedbuTtens npm o6HapyxeHUn B TOBape HeJ4oCTaTKOB
(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

1. lMoTpebuTtenb B criydae OOHapy)XeHusi B TOBape HeOLOCTaTKOB, €CIM OHM He Obinn
OroBOpPEHbI NPOAABLIOM, N0 CBOEMY BbIOOPY BNpase:

noTpeboBaTh 3aMeHbl Ha TOBap 3TOM Xe MapKu (3TUX XXe MOAENU 1 (Unn) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap [APYrod MapkuM (Mogenu, apTukyrna) c
COOTBETCTBYHOLLMM NEepepac4yeToM NOoKyrnHOW LieHbI;

notpe6oBaTb COPAa3MEPHOro YMEHbLUEHWUSI MOKYNHOWN LiEHbI;

notpeboBaTb He3aMeanUTeNbHOro 6e3B03Me3IHOro YCTPaHEeHNs HeJOCTaTKOB ToBapa MUnu
BO3MeLLeHNs1 pacXo4oB Ha UX UCMpaBreHne noTpedbuTenem nnm TpeTbnm NNLLOM;

OoTKasaTbCsi OT WCMOSMHEHMS [OroBopa Kynnu-npogaxu wn notpeboBaTb Bo3BpaTa
ynnayeHHon 3a ToBap cyMmbl. Mo TpeboBaHuMio npogasLa 1 3a ero cHeT noTpeduTens OOMKeH
BO3BpaTUTb TOBAp C HeJoCTaTKaMu.

I'IpV| 3TOM I'IOTpe6VITeJ'Ib BripaBe I'IOTpe6OBaTb TakXKe MNOoJIHOro BO3MeELLEHUA y6bITKOB,
NPpUYNHEHHbIX €My BCneacTtBve npodaXwu ToBapa HeHaarnexawero Kadectsa. YObITKN
BO3MELWaKnTCA B CPOKK, YCTAHOBJIEHHbIE HaACTOALLNM 3akoHOM Aans yOoBNeTBOPEHUA
COOTBETCTBYHOLLNX Tpe6OBaHVII7I n0Tpe6|/|Ten;|.

B OTHOLIEHUN TEXHMYECKM CMOXHOro ToBapa notpebutens B criydae obHapyXeHUsi B HEM
HeJOCTaTKOB BrpaBe OTKa3aTbCA OT WCMOMHEHWUs OOroBopa Kynnu-npogaxu u notpebosaTb
BO3BpaTa ynnayeHHou 3a Takon ToBap CymMMbl NMBo npeabssutb TpeboBaHWe O ero 3ameHe Ha
TOBap 3TOM >Xe MapKuh (Mogenu, apTukyna) UNuM Ha Takom Xe ToBap ApYyron Mapkum (Moaenw,
apTvKyna) C COOTBETCTBYIOLLMM Nepepac4HeToM NOKYMHOW LeHbl B Te4eHne NaTHaguat AHen co
OHSA nepefaym noTpebuTento Takoro ToBapa. 1o ncrevyeHmm aToro cpoka ykasaHHbole TpeboBaHms
noanexar yAOBNETBOPEHMUIO B O4HOM U3 CriegyoLnx cnyyaes:

06Hapy>|<eHV|e CyuieCTBeHHOro HegoCtaTKa ToBapa;

HapylleHWe YCTAHOBIEHHbIX HACTOSILMM 3aKOHOM CPOKOB YCTPaHEHWs HeLoCTaTKoB
TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHUS TOBapa B TEYEHWE KaXkAoro roga rapaHTUUHONO cpoka B
COBOKYMNHOCTM Gornee 4eMm TpuauaTb OHEW BCRNeACTBME HEOQHOKPATHOIO YCTPaHEHUSI ero
pasnnYHbIX HEQOCTATKOB.



[NepevyeHb TEXHMYECKM COXHbIX TOBApoOB YyTBep)aaeTcsa [lpasuTenbctBoMm Poccuinckon
denepaunn.
(n. 1 B peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKkasaHHbIE B MyHKTE 1 HACTOSALLEN CTaTbk, NPeabsBNATCA noTpebutenem
npogasuy MO0 YMNOMHOMOYEHHOM OpraHMsauun WMnNu YNosTHOMOYEHHOMY WHOVBUOYaANbHOMY
npeanpuHUMaTernto.

(B peqo. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutens BNpaee nNpeabsBuTb TpeboBaHUS, ykasaHHble B ab3alax BTOPOM U NSTOM
nyHKkTa 1 HacTosWwen CcTaTbW, W3rOTOBUTENO, YMOMHOMOYEHHOW OpraHu3auuMmM  unu
YNONHOMOYEHHOMY MHAUBUAYaNbHOMY NpeanpuHUMAaTero, UMNopTepy.

(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-93)

BmecTo npegbsiBneHnst aTux TpeboBaHui NoTpebuTens BNpaBe BO3BPaTUTbL U3rOTOBUTENIO
UNn UMNopTepy ToBap HeHaanexallero kadyectsa U noTpeboBaTb BO3BpaTa yniavyeHHoOM 3a Hero
CYMMbI.
(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

4. YTpatun cuny. - degepanbHbIi 3aKOH OT 25.10.2007 N 234-03.

5. OTcyTCTBME Yy NOTPEOMTENS KacCOBOrO WM TOBApPHOrO Yeka NGO MHOro AOKYMEHTa,
yOoocToBepsioWmnX hakT M yCrioBuUs NOKYMNKU ToBapa, He SIBNSIETCS OCHOBaHWEM Ans OoTkasa B
yOOBNETBOPEHNM ero TpeboBaHuU.

Mpopaeel (M3roToBUTENb), YMONMHOMOYEHHAs OpraHM3auusi WNU  YNorIHOMOYEHHbIN
MHOMBMAYanbHbLI NpeanpuHUMaTenb, MMnopTep 00s3aHbl NPUHATbL TOBAp HeHaanexalwlero
KayecTBa y notpebutens M B criyyae HeoOGXOAMMOCTM NMPOBECTU MPOBEPKY KadecTBa ToBapa.
MoTpebuTtenb BnpaBe y4acTBOBaTL B MPOBEPKE KavyeCcTBa ToBapa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o0 npuuMHax BO3HUMKHOBEHWS HEOOCTATKOB TOBapa npogasel
(n3rotoBMTENDb), YMNOMHOMOYEHHAs oOpraHuM3aumst WM YNOMHOMOYEHHbIN UHOMBUAYaNbHbIN
npegnpuH1MMaTenb, UMNOPTEpP 00a3aHbl MPOBECTM AKCNEPTU3Y ToBapa 3a CBOM CYET. JKCcnepTuaa
TOBapa MpOBOAUTCA B CPOKM, YCTAHOBMEHHbIE cTaTbsiMu 20, 21 1 22 HacTodwero 3akoHa ang
YOOBNETBOPEHMS  COOTBETCTBYHOWMX TpeboBaHunm notpedbutens. [loTpebutens Bnpase
npUCyTCTBOBaTL MNPU MNpPOBEOEeHMM IKCNepTM3bl ToBapa W B Criydyae Hecornacuss ¢ ee
pesynsTataMu OCNOpPUTb 3aKMoYEHME Takon IKCNePTU3bl B CyaebHOM nopsaake.

(B peq. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbrate 3Kcneptusbl TOBapa YCTAHOBIIEHO, YTO €ro HegoCTaTKM BO3HMKIU
BCIeACTBME OOCTOATENBLCTB, 3a KOTOPble HE OTBEYaeT NpodaBel, (M3roToBUTENb), NOTpedbUTENDb
00s3aH BO3MECTUTb MpodaBLy (M3rOTOBWUTEND), YMOMHOMOYEHHOW OpraHuMsaumm unm
YNOTHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHUMaTENto, UMMNOPTEPY pacxodbl Ha NpoBedeHne
3KCNepTU3bl, a TaKKe CBA3aHHbIE C €€ NMPOBedEeHNEM pacxodbl Ha XpaHEeHUEe N TPaHCMOPTUPOBKY
TOoBapa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. lMpogasey, (M3roToBUTENbL), YMOMHOMOYEHHAs OpraHu3auusl MnM YNOHOMOYEHHbIN
WHOMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP OTBEYAET 3a HeJOCTaTKM ToBapa, Ha KOTOpbIi
He YCTaHOBIEH rapaHTUMHBIN CPOK, €CNN NOTPebUTENb JOKaXKET, YTO OHM BO3HWUKM 40 Nepeaaymn
TOBapa noTpebuTento unm no NpUYNHaM, BO3HUKLLUM 0 3TOr0 MOMEHTA.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWeHUM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIA CPOK, MpoAdaBel



(n3rotoBUTENDL), YMNOMHOMOYEHHAs OpraHM3aumMst WM YNOMHOMOYEHHbLIN  WHOMBUAYANbHbIN
npegnpuHUmaTenb, UMMNOPTEP OTBEYAET 3a HeOOCTaTKM TOoBapa, €CMM HE LOKaXET, YTO OHU
BO3HMKNM MOCfe nepegadyn ToBapa noTpeduTento BCMeACTBME HapywleHusa noTpebutenem
npaBui UCNOSIb30BaHUS, XPaAHEHNSA U TPAHCNOPTUPOBKN TOBapa, ENCTBUI TPETbUX ML, UK
HenpeoaoNMMON Cunbl.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

(n. 6 BBeaeH PeneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

7. octaBka KpynHorabapuTHOro ToBapa um ToBapa BecoM 6onee naTu KMnorpammoB Ans
PEMOHTA, YLIEHKM, 3aMeHbl 1 (MNK) BO3BpAT NX NOTPEBUTENIO OCYLLECTBNAIOTCA CUnamMm 1 3a cHeT
npogasua  (M3rotoBUTENs,  YNOMHOMOYEHHOM  OpraHu3auuu  uMnMm  YNonHOMOYEHHOro
WHOMBUAYaNbHOrO npegnpuHuMaTend, uMnoptepa). B cnyyae HeucnonHeHWs OaHHOW
0653aHHOCTH, a TakKe Npu OTCYTCTBUM NPoAaBLa (M3roTOBUTENS, YNONTHOMOYEHHOM OpraHn3aumm
UM YNOoNHOMOYEHHOIo MHAMBUAYANLHOrO NpeanpuHMMarens, uMnopTepa) B MecTe HaxoxXaeHus
notpebutena pocrtaBka W (MnNu) BO3BpPAT YKa3aHHbIX TOBApPOB MOrYT OCYLLECTBMATLCA
notpebutenem. lNpu 3TOM npogasel (M3rOTOBMTEMb, YMNOSIHOMOYEHHAs OpraHuM3auusa wunm
YMNOMMHOMOYEHHLIM  MHAMBMAYAIbHbIA - NpeanpuHuMaTenb, UMNopTep) 00si3aH  BO3MECTUTb
noTpebuTernto pacxodbl, CBsI3aHHbIE C JOCTABKOW U (M) BO3BPATOM YKa3aHHbIX TOBAPOB.

(n. 7 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabsABneHUs noTpedutenemM TpeOOBaHUM B OTHOLUEHUMN
HeAoCTaTKOB TOBapa

1. MNMoTpebutenb BNpase NpeabsiBUTbL NPEAYCMOTPEHHbIE CTaTbeln 18 HacTosiwero 3akoHa
TpeboBaHuA K NpodasLy (M3roTOBUTEND, YNONTHOMOYEHHOW OpraHn3aumnmn Unm ynosiHoOMOYEHHOMY
WHOMBUAYaNbHOMY MNPEeAnpUHMMATENO, UMMNOPTEPY) B OTHOLLUEHUU HEOOCTaTKOB TOBapa, €Cnu
OHM OBHapyXeHbI B TEYEHWNE rapaHTUNHOIO CPOKa UM CpoKa roaHOCTH.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHNN TOBapoOB, Ha KOTOpble rapaHTUMHbIE CPOKU UMW CPOKU TOOHOCTU He
yCTaHOBMEHbI, NOTpebuTenb BnpaBe NpeabsiBUTH YKa3aHHble TpeboBaHUA, ecnu HeaoCcTaTKu
TOBapoB OOHapyXeHbl B pa3yMHbI CPOK, HO B Mpegenax OBYX NEeT CO OHSA nepejadnm ux
notpeburtento, ecnu 6onee AnNUTENbHbIE CPOKM HE YCTAHOBMEHbBI 3aKOHOM MM JOTOBOPOM.

(n. 1 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUNHLIN CPOK TOBapa, a TakkKe CPOK ero Criy0bl UCUMCASIETCA CO OHS nepegaydn
ToBapa noTpebuTtento, ecnm MHoe He MpeaycMoTpeHO [oroBopoMm. Ecnv geHb nepegauu
YCTaHOBWUTb HEBO3MOXHO, 3TU CPOKU MCHUCTISAIOTCH CO AHS U3roTOBMEHWS ToBapa.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

[na ce3oHHbIX ToBapoB (00yBM, odexabl N NPOYMX) 9TU CPOKU UCHUCNAIOTCA C MOMEHTa
HacTynneHns COOTBETCTBYIOLLEro Ce30Ha, CPOK HAaCTYMNneHus KOTOpOoro onpeaensercs
COOTBETCTBEHHO cyObekTammn Poccuiickon Pegepaumm ucxogs M3 KIMMaTUHECKUX YCNOBUM
MecCTa HaxOoXaeHns NnoTpeduTenen.

Mpu npogaxe ToBapoB no obpasuam, MO MoYTe, a TaKkKe B CryyasiX, eCcriii MOMEHT
3aKMYeHNss [OoroBopa Kynnu-NpoAaxku M MOMEHT nepegadn ToBapa noTpebuteno He
COBMagaloT, 3TN CPOKU UCHUCTIAIOTCH CO AHS I0CTaBKU ToBapa notpebutento. Ecnv notpedutens
NVLIEH BO3MOXHOCTM WCMONb30BaTb TOBap BCreAcTBME OOCTOATENbCTB, 3aBUCALMUX OT
npogaBua (B YaCTHOCTM, TOBap HyXXOaeTcs B creuuarnbHOW YCTAHOBKE, MOAKMIOYEHUN UMK
cbopke, B HEM MMEKTCA HeQoCTaTKM), rapaHTUMHBIA CPOK HE TEeYET OO0 YCTPaHeHUs NpoaaBLOM
Takmx obcToaTenbcTB. Ecnv OeHb [OCTaBKW, YCTAHOBKM, MOAKMOYEHUs, COOpPKM ToBapa,
YyCTpaHeHUs1 3aBUCALLNX OT MpoAaBLa OBCTOATENbCTB, BCMEACTBME KOTOPbLIX MOTpebutens He
MOXET UCMONb30BaTh TOBAP MO HasHa4YeHU0, ONpeaenTb HEBO3MOXHO, 3TU CPOKM UCHUCTISOTCS
CO [HS 3aKIYeHMs oroBopa Kynnu-npoaaxu.



(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)
AG3aL nckntoYeH. - PegepanbHbIi 3aKoH 0T 17.12.1999 N 212-93.

CpOK rogHOCTW TOBapa onpeaendeTtcAa nepnogom, mcHmcndaembiM CO OHA U3roTOBINEeHUA
TOBapa, B TedYeHue KOTOpOoro OH npurogeH K uncnonb3oBaHUO, WU narton, Ao HacTynneHus
KOTOpOIZ TOBap npurogeH K NCNornb3oBaHUIO.

MpooomKNTENbHOCTL CpOKa FrOAHOCTU ToBapa [OSMKHA COOTBETCTBOBATb 06si3aTeribHbIM
TpeboBaHuAM K 6e3onacHoOCTM ToBapa.
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. [apaHTuiiHbIE CPOKM MOTYT YyCTaHaBNUBATbCA HA KOMMMEKTYOLWME U3nenns n CocTaBHble
4YacTn OCHOBHOrO ToBapa. [apaHTUiHbIE CPOKM Ha KOMMMEKTYIOLNE U3AEeNusa U COCTaBHbIE YacTu
NCUYMCIISOTCA B TOM Xe nopsiake, YTO U rapaHTUIHbBIA CPOK HA OCHOBHOM TOBap.

[apaHTUNHbIE CPOKM HA KOMMMEKTYHOLME U3LENUS U COCTaBHbIE YacTy TOBapa cYMTalTCA
paBHbIMWU rapaHTUAHOMY CPOKY Ha OCHOBHOE U3AEeNue, eCriu MHOE He YCTaHOBMEHO JOroBopoMm. B
crny4ae, ecriv Ha KOMNMeKTyoLee n3genve n CoOCTaBHYH YacTb ToBapa B JOrOBOPe YyCTaHOBMNEH
rapaHTUAHbIA CPOK MEHbLUEN MPOAOIMKUTENBHOCTN, YEM TapaHTUMHBLIA CPOK HAa OCHOBHOE
usgenue, noTpebuTtens BnpaBe npeabsBUTb TpeboBaHUSA, CBA3aHHblE C HegocTaTKaMu
KOMMIEKTYIOWEro n3genuMs M COCTaBHOW YacTu ToBapa, NpuM uxX OOHapyXeHuu B TeyeHue
rapaHTUMHOro CpoKa Ha OCHOBHOE U3aenve, ecrnv NHOe He NpefyCMOTPEHO JOrOBOPOM.

(B pea. PeneparnbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KOMMMEKTylollee W3AenMe YCTAHOBMEH TrapaHTUMHBLIA CpPOK  Gornbluen
NPOOOIPKUTENBHOCTN, YEM TapaHTUMHBIA CPOK Ha OCHOBHOW ToBap, MNOTpebuTenb BnpaBe
npeabaBuTb TpeboBaHUA B OTHOLIEHWM HeOOCTaTKOB ToBapa MpW YCrOBUW, YTO HeOOCTaTKu
KOMMMeKTyowero m3genvss obHapyXeHbl B TeYeHWEe rapaHTUMHOrO Cpoka Ha 3TO u3genuve,
HEe3aBMCUMO OT UCTEYEHUHA rapaHTUNHOIO CpoKa Ha OCHOBHOW TOBap.

4. CpoKu, yKkasaHHble B HacTosilel cTaTbe, [OBOAATCA OO0 CBeAEeHUs notpebutens B
MHdOpMaLMM O ToBape, MPeaoCcTaBnAeMol NoTpeGuTenio B COOTBETCTBUM CO cTaTbeint 10
HacTosLero 3akoHa.

5. B cnyvasx, korga npeaycMoTpPeHHbIN AOrOBOPOM rapaHTUNHBLIN CPOK COCTaBNAET MEHee
OBYX NEeT 1 HegocTaTku ToBapa obHapy»KeHbl NoTpedbuTenem no NCTEYEHNN rapaHTUMHOIO CPOKa,
HO B npegenax [AByX neT, noTpebutenb BnpaBe NpPeabsBUTbL NPOAaBUY (M3rOTOBUTEMHO)
TpeboBaHUA, NpegyCMOTPEHHbIE CTaTbel 18 HacTosLero 3akoHa, ecnv JOKaXeT, YTO HeJoCTaTKM
TOBapa BO3HMKNM OO0 €ro nepegadyn norpebutento unm no npuymMHam, BO3HMKLUMM OO0 3TOrO
MOMEHTA.

(n. 5 BBeaeH PeneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbisiBNEHMs1 CyLleCTBEHHbIX HEAOCTaTKOB ToBapa NoTpebutenb Bnpase
npeabsiBUTb  M3rOTOBUTENO  (YNOMIHOMOYEHHOW — opraHuM3auum  WUnuM - ynorIHOMOYEHHOMY
nHAMBMAOYyanbHOMY NpeanpuHUMaTento, mMnopTepy) TpeboBaHe o 6e3BO3ME3AHOM YCTPpaHEHUN
TaKUX HeOO0CTaTKOB, €CNY [IOKAXET, YTO OHU BO3HUKNM [0 Nepeaayn Tosapa notpeduTento unm no
NpUYMHaM, BO3HMKLIMM [0 3TOr0O MOMeHTA. YKkasaHHoe TpeboBaHne MOXET ObITb NPeabABEHO,
€CN HegocTaTKy ToBapa OGHapyXXeHbl MO UCTeYEeHMM OBYX NET CO OHS nepegadn Tosapa
noTpebuTento, B Te4EeHNe YCTAaHOBEHHOMO Ha TOBap cpoka CNy>0bl MW B Te4EHWE OECSTU NET CO
[HS Nepenayy ToBapa noTpebuTento B criyyae HeycTaHOBMNEeHNs cpoka cnyx6bl. Ecnn ykazaHHoe
TpebGoBaHMe He YOOBMETBOPEHO B TeYeHMe [ABaauatv OHEW CO AHS ero npeabsiBreHust
notpebutenem wnuM oOHApPYyXeHHbI MM HedoCTaToK ToBapa SIBNSIETCS HeyCTPaHMMbIM,
notpebutens no cBoeMy BbIOOpPY BnpaBe MNpPeabsBUTbL W3rOTOBUTENO (YNONHOMOYEHHOW
opraHu3auum Unm ynorHOMo4YeHHOMY MHAMBMAYANbHOMY NpearnpuHUMaTento, UMNopTepy) UHbie



NnpeaycMOTPEHHbIE NMYHKTOM 3 cTaTby 18 HacTosiLero 3akoHa TpeboBaHus Uy BO3BpaTUTbL TOBap
N3roToBUTENO (YNOMHOMOYEHHOW OpraHM3auun WUNu YNorHOMOYEHHOMY WHAMBUAOYaNbHOMY
npeanpuH1marento, umnopTepy) 1 notpeboBaTb Bo3BpaTa ynna4yeHHoOWM JeHEXHOW CyMMbI.

(n. 6 B peq. PegepanbHOro 3akoHa o1 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHue HeAdoCTaTKOB ToOBapa W3rotoButenemM (npoaaBLOM,
YMNOSTHOMOYEHHOM opraHusauuemn unu YNOSTHOMO4YEHHbIM MHAMBUAYaNbHbLIM
npeanpuvHMMaTenem, UMMNOpPTepom)

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn cpok ycTpaHeHuss HeJoCTaTKoB ToBapa He onpefeneH B NMUCbMEHHOW dhopme
cornalleHMemM CTOPOH, 3TU HedoCTaTKM OOMKHbl OblTb YCTPaHEHbl N3rOTOBUTENEM (NPOAaBLIOM,
YNONMHOMOYEHHOW OpraHm3aumen nnmn ynonHOMOYEHHbIM MHOUBUAYaNbHbLIM NpeanpuHuMarenem,
UMMNOPTEPOM) HE3AMEANUTENBHO, TO ECTb B MUHUMAIbHbIN CPOK, 06 bEKTMBHO HEOBXOAMMBIN ANS
X YCTpaHeHust ¢ y4yeToMm O6bl4HO npumMeHsiemoro crnocoba. Cpok yCcTpaHeHus HeaoCTaTKoB
ToBapa, onpegendemblii B MMCbMEHHON (bopme cornawleHnem CTOPOH, HE MOXET MpeBbIWaTh
COPOK NATb AHEN.

B cny4yae, ecnv Bo BpeMsi yCTpaHeHUs HeA4OCTaTKOB TOBapa CTaHET O4EBUAHBIM, YTO OHU He
OyaoyT yCTpaHeHbl B ONpPeAeneHHbl cornalleHMeM CTOPOH CPOK, CTOPOHbI MOTyT 3aKNio4YuTb
cornawleHMe O HOBOM CpOKe YyCTpaHeHuUsi HedocTaTkoB, ToBapa. [lpu 3ToM OTCyTCTBUE
HeobxoQMMbIX ANs yCTpaHeHUs HEAOCTATKOB TOBapa 3anacHbIX YacTewn (geTanen, matepuarnos),
obopyaoBaHus unNu nogobHble MPUYUHBI HE SBMASIOTCA OCHOBAHMEM [AN1s  3aKI4YeHus
cornaweHms 0 TakoOM HOBOM CPOKE M He OCBOOOXAalT OT OTBETCTBEHHOCTM 3a HapylleHue
Cpoka, onpeaeneHHoro cornaleHneM CTOPOH NepBoHaYansHo.

(n. 1 B peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOweHun TOBapOB ANUTENbLHOrO MNOMb30BaHWS W3roTOBUTENb, Npoaasel, Nnbo
YNONMHOMOYEHHasi OpraHmMsauusa UnNu yYnonHOMOYEHHbI WMHAMBUAYaNbHbIA NpeanpuHUMarerb
0653aHbl Npu nNpeabsBrneHun notpebutenem ykasaHHOro TpeboBaHMA B TPEXAHEBHbIN CPOK
6e3B03Me34HO NpPedocTaBUTb MOTPeOMTEN0 Ha nepuog pPeMOHTa ToBap ANUTENbHOIO
nonb3oBaHns, obnagaLLmMi 3TUMK XXe OCHOBHbIMW NOTPeBUTENbCKMMM CBOMCTBaMK, obecneyms
OO0CTaBKy 3a CBOM cYyeT. [NepeyveHb TOBApOB ANMTENBHOMO NOMb30BaHMSA, HAa KOTOpbIE YKa3aHHOe
TpeboBaHMe He pacnpocTpaHsieTcsd, YycTaHaBnuBaeTtcs [lpaBuTenbctBom  Poccumnckon
denepaunn.

(B peq. ®PepeparnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, oT 21.12.2004 N 171-$3, o1 25.10.2007 N
234-03)

3. B cnyyae ycTpaHeHus HegocTaTKOB TOBapa rapaHTUNHLIN CPOK Ha HEro NpoaneBaeTcd Ha
nepuog, B TEYEHNE KOTOPOro ToBap He MCNOoMb30oBarcd. YKasaHHbIA Nepnog MCHMCNAETCS CO OHSA
obpaleHusn notpedbutensa ¢ TpeboBaHnem 0b yCcTpaHeHUN HeQOCTaTKOB TOBapa 40 OHS BblOaym
€ro No OKoH4YaHuu pemoHTa. [pn Bblgayve ToBapa U3roToBUTENb (MpofaBel, YNOHOMOYEHHas
opraHusauusa unM ynormHOMOYEHHbIN MHAMBMAYAlbHbIA NpeanpuHuMaTens, nmnoptep) obs3aH
npenocTaBUTb B MNUCbMEHHOM opmMe noTpedbuTtento UHdopmauuio o aate obpalleHus
notpebutens c TpebosaHnem o6 ycTpaHeHUn OBHapY>XeHHbIX UM HE4OCTaTKOB ToBapa, 0 aate
nepegaym TtoBapa noTpebutenem Ansi yCTpaHeHUs HeOOCTaTKOB ToBapa, O AaTe YCTpaHeHus
HeOOCTaTKoOB TOBapa C WX onucaHmeMm, 06 MCMnonb30oBaHHbIX 3anacHbIX 4YacTax (aetansx,
mMaTepuanax) u o garte Bblgayu ToBapa noTpedbuTento No OKOHYaHWM YCTPaHEeHUs He4oCTaTKoB
TOoBapa.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHeHUn HegoCTaTKoOB TOBapa NoCpeACcTBOM 3aMeHbl KOMMNIEKTYOLEro n3aenus
WM COCTaBHOWM 4YacTWM OCHOBHOIO M3OENusi, Ha KOTOpble YCTAHOBMEHbI rapaHTUHbIE CPOKM, Ha
HOBblE KOMMMEKTYIOLLEE U3aenme UM COCTaBHYH YacTb OCHOBHOIO U3Aenuvsi yCTaHaBnMBaeTCs



rapaHTUMHBLIA CPOK TOW K€ NPOAOIPKUTENbHOCTU, YTO M HA 3aMEHEHHble KOMMIEKTyLlee
n3aenve UM coCTaBHYH YacTb OCHOBHOIO U3AENUs, ECNN MHOE He NPeayCMOTPEHO JOTOBOPOM, U
rapaHTUMHBLIA CPOK MCYUCIISIETCS CO OHSA BblgauyM NoTpebuTento 3Toro ToBapa MO OKOHYaHMU
PEMOHTA.

(n. 4 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CraTbs 21. 3aMmeHa ToBapa HeHaanexaliero Ka4ecTea

1. B cnyyae o6HapyxeHuss noTpebutenem HeOoOCTaTKOB ToBapa M MNpeabsBreHns
TpeboBaHMA O €ero 3ameHe npoaaBel, (M3roToBUTENb, YMNOMIHOMOYEHHAs OpraHu3aums Unu
YNOMTHOMOYEHHbI MHAMBUAYanNbHbLIN NpegnpuHMUMarens, umnoptep) obs3aH 3aMeHUTb Takow
TOBap B TEYEHME CEMU OHEWN CO OHS NPeabsBreHnsa ykaszaHHoro TpeboBaHus notpedbutenem, a
npy HeobxoouMOCTM AOMOMHUTENbHOM MPOBEPKM KayecTBa Takoro ToBapa MpoaaBLOoM
(n3roToBMTENEM, YMOMHOMOYEHHOW OpraHuM3auuen uUnM YNosIHOMOYEHHbIM WHAUBMAYaANbHbIM
npeanpuHMUmarenem, WUMNOPTEPOM) - B TeYeHue [fBaguatv AHENW CO OHA npeabsBneHus
yKasaHHoro TpeboBaHus.

Ecnn y npogaBua (M3roToBUTENS, YNONHOMOYEHHOW OpraHn3aumm unm ynosiHOMOYEHHOro
WUHAMBMAOYaANbHOIO MnpeanpuHUMaTensl, uMmnoptepa) B MOMEHT NpeabsBreHusi TpeboBaHus
OTCYTCTBYEeT HeobxoauMbI Ansi 3aMeHbl TOBap, 3amMeHa [oMmkHa OblTb NpoBedeHa B TeveHue
MecsiLia Co AHsi NpeabsiBleHUst Takoro TpeboBaHmsi.

B panonax KpanHero CeBepa ¥ npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
notpebutena o 3ameHe ToBapa MOANEXUT YAOBMETBOPEHUIO MO €ro 3asiBNEHU0 B CPOK,
HeobxooMMbIN AN ovyepedHOW OOCTaBKM COOTBETCTBYIOLLEro ToOBapa B 3TW panoHbl, B Cnyyae
OTCYTCTBWS Y NpoAasua (M3rotoBuTensi, yNorHOMOYEHHOW OpraHu3aunm unm yrnoriHOMOYEHHOro
MHAMBWAYaNbHOTO NpeanpuHuMaTens, umnoprepa) HeobxoaMMOoro A8 3aMeHbl ToBapa Ha [eHb
npeabsaBreHns ykasaHHoro TpeboBaHus.

Ecnn gnsa 3ameHbl ToBapa TpebyeTca Gonee cemu gHewn, no TpeboBaHMio noTpebuTtens
npogasel, (M3rotoBuTENb MO0  YMNONMHOMOYEHHAs OPraHM3auus UIMn  YNOMHOMOYEHHbIV
MHONBMAYanbHbIV NpeanpuHMMaTenb) B TEH4EHNE Tpex AHeN COo AHS npeabsBrneHus TpeboBaHus
O 3amMeHe ToBapa o00si3aH 6e3B03Me3OHO MNPeAoCTaBUTb MNOTPEOUTEN0 BO BPEMEHHOE
nonb3oBaHWEe Ha Mnepuog 3aMeHbl TOBap ASIMTENbHOrO MOSb30BaHWs, 0b0nagaloLlmin STUMKN Xe
OCHOBHbLIMM NOTpebuTensckMmmn ceoMcTBamK, obecneymB ero AOOCTaBKY 3a CBOW CYET. JTO
NnpaBuUIIO He PacnpPOCTPaHSAETCS Ha TOBapbl, NepeyeHb KOTOPbIX ONPeaensieTcs B COOTBETCTBUN C
NMYHKTOM 2 CTaTby 20 HACTosILLEro 3akoHa.

(B pea. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexawlero Ka4ectsa OOMmKeH ObiTb 3aMeHeH Ha HOBbLbIA TOBap, TO €CTb Ha
TOBap, He BbIBLINIA B yNoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUMHBLIA CPOK UCYUCIISIETCA 3aHOBO CO AHA Nepenaqn ToBapa
notpedurento.

Crtatbs 22. Cpoku yaoBneTBOpeHUsi OTAEeNbHbIX TPpe6oBaHUM noTpedbuTens
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuss nOTpeGUTENs O COpPa3MEPHOM YMEHbLUEHUM TOKYMHOW LEHbl TOBapa,
BO3MELLEHNM PaCcXOAOB Ha WUCMNpaBneHWe HedoCTaTKoB ToBapa MOTpedbuTenem unm TpeTbum
NMLOM, BO3BpaTe ynradYeHHoW 3a ToBap AEHEXHOW CyMMbI, a Takke TpeboBaHNe 0 BO3MELLEHUN
yObITKOB, NMPUYMHEHHBIX NOTPEGUTENIO BCNeacTBMe NPoaaXn ToBapa HeHaaexallero kayecTsa
nmMbo npenocTaBneHMst HeHaanexalwen vHgopMauum o ToBape, noanexaTt yOooBreTBOPEHUo
npoaaBLOM  (M3roTOBUTENEM, YMOMHOMOYEHHOW oOpraHu3auMen Wnu  YnorHOMOYEHHbIM
UHAMBMAOYanbHbIM NpeanpuHUMaTenemM, UMMNOPTEPOM) B TeYyeHue [ecATU AHel COo AHS



npeabsiBNEeHNs COOTBETCTBYIOLLIEro TpeboBaHuUs.
(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBeTCTBEHHOCTb nNpogaBua (M3rotoBuTens, YNOJIHOMOYEHHOM
OopraHvM3auuu UM yrnosIHOMOYeHHOro MHAUBUAYANbLHOro NpeAnpuHUMaTens, MMnopTepa)
3a NPOCPOYKY BbINOSIHEHNA TpeboBaHUM noTpedbuTens
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyLleHne NpeayCcMOTPEHHbIX CTaTbamu 20, 21 U 22 HaAcTosALWero 3akoHa CpOKOB, a
Takke 3a HEBbINOMHEHNE (3a4ePXKKY BbINOMHEHWS) TpeboBaHus NoTpeduTensa o npeaocTaBneHnm
eMy Ha nepuo pemMoHTa (3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roTOBUTESDb,
YNONMHOMOYEHHasi OpraHu3auusi unuM YnornHOMOYEHHbLIN MHAMBUAYANbHBIA NpeanpuHMMaTenb,
nmnopTep), OONYCTMBLUMI TaKkMe HapyLleHWs, ynnadnmBaeT noTpeduTento 3a Kaxabld OeHb
NPOCPOYKM HEYCTOWNKY (NEHI0) B pa3mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpepensieTcsi, UCXOAs W3 ero LeHbl, CyLleCTBOBaBLUEN B TOM MecCTe, B
KOTOpoM TpeboBaHWe MoTpedbuTens OOMmKHO Obio  ObiTb  YAOBMETBOPEHO MNPOOABLOM
(w3rotoBUTENEM, YMNONTHOMOYEHHOW OpraHuM3aumen UM YNorTHOMOYEHHBIM MHONBUOYANbHBIM
npeanpuHUMaTteneM, UMMNOpPTEpPoM), B [AeHb [AOOPOBOMBLHOMO  YAOBMETBOPEHUSI  Takoro
TpeboBaHuA unM B AeHb BbIHECEHUS cydebHOro peleHus, ecnn TpeboBaHne LOOPOBOSILHO
YOOBMETBOPEHO He BbIfo.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINnonHeHust TpeboBaHWA NOTPEGUTENS B CPOKM, NPeayCMOTPEHHbIE
cTatbsMy 20 - 22 HacTosiwero 3akoHa, NoTpebutens Brnpaee Mo CBoeMy BblIGOpY NpeabsBUTb
NHble TpeboBaHWs, yCTAHOBIEHHbIE CTaTbel 18 HacTosIWEero 3akoHa.

Cratbs 23.1. [locneacTtBuA  HapylweHUss NpoAaBLOM CpoKa nepegayu
npeaBapuTeNibHO ONNa4YeHHOro ToBapa norpedurento
(BBegeHa PeaeparnbHbIM 3aKOHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynnu-npogaxu, npegycmatpuBarowmnn  obssaHHOCTb  noTpebutens
npeaBapuTenbHO ONNatuTb TOBap, OOMKEH codepxaTb YCIOBME O CPOKe nepedayn ToBapa
notpedurento.

2. B cnyyae, ecnu npogaseu, NOMyYMBLUMA CYyMMY MpegBapuTesibHOM onnaTbl B
onpeaerneHHoOM JOroBOPOM KyMnu-Npogaxun pasMmepe, He UCnonHun obsa3aHHOCTb No nepegade
ToBapa noTpebuTento B YCTAHOBMEHHbIA TakMM [OroOBOPOM CpPOK, NOTpebuTenb no cBOeMy
BblIGOpY BNpase notpeboBathb:

nepenayu onjia4eHHoOro Toeapa B yCTaHOBﬂeHHbIVI UM HOBBIN CpPOK;
BO3BpaTta CyMMbl npe/J,BapMTeanon onnartbl TOBapa, He nepeaaHHoro npogasLUoOM.

Mpn atom noTpebutenb BnpaBe MNOTpPeboBaTb TakkKe MOSTHOrO BO3MELLEHMST YObITKOB,
NPUYMHEHHBIX eMY BCreACTBME HAaPYLUEHWUsSI YCTAHOBMEHHOIO JOrOBOPOM KYMIM-NPOAAXN Cpoka
nepegayv npeaBapuTeNbHO OMTAaYeHHOro ToBapa.

3. B cnyyae HapylleHVsi YyCTAHOBIIEHHOMO JOrOBOPOM KYMiW-MpoAaxku cpoka nepenauu
npeaBapuTenibHO OMfiaYeHHoro ToBapa MoTpebuTento npoaaBel ynnadvMBaeT eMy 3a Kaxabli
[AeHb NMPOCPOYKN HEYCTOWKY (MeHu) B pa3Mepe MoNoBUHbLI NPOLEHTa CYMMbI NpeaBapuTenbHON
onnaTbl ToBapa.

HeyCTOIZKa (meHun) B3bICKMBaAETCHA CO OH4A, Korga no A0roBopy Kynnu-npodaxkv nepenada



ToBapa noTpebuTento pJormkHa Obiia ObiTb OCylIecTBrNeHa, OO0 AHA nepedayn ToBapa
notpebutento wnu [0 OHA YAOBMNETBOPeHUs TpeboBaHMs MOTpedbuTens O BO3BpaTe emy
npeaBapuTeNbHO YNavyeHHON UM CyMMBI.

CymmMa B3bICKAHHOW MOTpPebMTENneM HeycTOMKM (NeHW) He MOXET MpeBbilaTb CYMMYy
npeaBapuTenbHON onnaTtbl ToBapa.

4. Tpe6OBaHI/IF| I'IOTp66I/ITeJ'I$I O BO3Bpate ynnaquHon 3a TOBap CyMMbl U O NOJNTHOM
BO3MELLEHNN y6bITKOB noanexart yaoBneTBOpeHUo npoaasLoOM B TeHeHNUe OeCATr OHeln co aHs
npeaobsaBiieHna COOTBETCTBYHOLLEro Tpe6OBaHVIFI.

5. TpeboBaHWsi NOTPEOUTENS, YCTAaHOBINEHHbIE MYHKTOM 2 HACTOSILLEN CTaTbM, HE Nogsiexar
YOOBMNETBOPEHUIO, €CNX NPOAABEL, AOKAXKET, YTO HapyLUEHMEe CPOKOB Mepedayn notpebutento
npeaBapuTeNbHO OMNSla4eHHOro ToBapa NPOU3OLLNO BCNEACTBUE HEMPEOAONIMMON CUIlbl UK MO
BWHE noTpeburens.

Cratba 24. Pacuyetbl ¢ noTpebuTtenem B crny4yae npuobpeTeHMs UM ToBapa
HeHaanexalilero kKayecTBa

1. MNpn 3ameHe TOBapa HeHaanexallero KayecTsa Ha TOBap 3TOM Xe MapKu (3TUX Xe
MoAenu un (Mnu) apTukyna) nepepacHeT LeHbl ToBapa He Npon3BoaUTCS.
(B peq. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpu 3ameHe ToBapa HeHagnexallero KadecTBa Ha TakoOMW e ToBap OpYyron Mapkm
(Mogenun, apTukyna) B criyyae, ecnuv LieHa ToBapa, nognexallero sameHe, H/xXe LeHbl ToBapa,
npeaocTaBreHHOro B3amMeH, NoTpebuTtens AOMKeH AONNaTnTb pasHuUy B LieHaX; B cryvae, ecnu
LeHa ToBapa, noafexallero 3aMmeHe, Bbllle LeHbl TOBapa, NpeaocTaBeHHOro B3aMeH, pasHuua
B LeHax BbiNnnavmMBaeTcs notpedutento. LleHa ToBapa, nognexallero 3aMeHe, onpeaensieTcs Ha
MOMEHT €ro 3aMeHbl, a ecnu TpeboBaHne noTpebutena He ygoBNEeTBOPEHO MPOAaBLIOM, LeHa
3aMeHsIEMOro ToBapa M LEeHa NnepegaBaemMoro B3aMeH ToBapa OMpedenstoTcss Ha MOMEHT
BbIHECEHUS CyOM PELLEHMS O 3aMEHE ToBapa.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npegbsiBneHust notpebutenem TpeboBaHMs O COpasMEPHOM YMEHbLUEHUM
MOKYMHOM LieHbl TOBapa B pacyeT MNpMHMMAaeTCs LeHa ToBapa Ha MOMEHT npeabsBreHns
notpebutenem TpeboBaHna 06 yUEHKe unu, ecnm OHO JOOPOBONBbHO He YAOBMETBOPEHO, Ha
MOMEHT BbIHECEHUS CYA0M PELLEHUS O COPAa3MEPHOM YMEHbLUEHMM MOKYNHOW LiEHbI.

(n. 3 B pea. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

4. Tpu BO3BpaTe TOBapa HeHaanexalwlero kadectBa notpebutens BnpaBe TpeboBaTb
BO3MELLEHNS pasHuUbl MeXay UeHOW ToBapa, YCTaHOBNEHHOW [AO0roBOpoM, U LEHOW
COOTBETCTBYIOLLErO TOBapa Ha MOMEHT JOGPOBOMBLHOMO Y4OBNETBOPEHUSA Takoro TpeboBaHusA
unu, ecnu TpeboBaHve AOOPOBOMBHO HE YAOBMNETBOPEHO, HAa MOMEHT BbIHECEHUS CYLOM
peLleHus.

(n. 4 BBegeH deagepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93, B pen. PegepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cnyyae Bo3Bpata TOBapa HeHaasnexallero kayecTBa, MpPOAAHHOrO B KpeaurT,
notpebutento Bo3BpaLLaeTcs ynnadeHHasa 3a ToBap AeHexHas CymMa B pa3Mepe noralleHHoro
KO [HIO BO3BpaTa ykasaHHOro ToBapa KpeauTa, a Takke BO3MELLLAeTCs nnarta 3a npegocTaBneHne
KpeauTa.

(n. 5 B pen. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTta ToBapa HeHaanexallero kayecTtsa, NpnobpeTeHHoro notTpebutenem
3a cyeT noTpebuTenbckoro kpeauta (3avma), npodaBel, 00si3aH BO3BpaTUTb NOTpebutento



yNnavyeHHyo 3a ToBap AEHEXHYH CyMMy, a Takke BO3MECTUTb yMniiadeHHble noTpebutenem
NMPOLEHTbI U MHbIE MI1aTEXM MO 4OroBopy NOTPebuTenbCKoro KpeauTa (3anma).
(n. 6 BBeaeH PeneparnbHbIiM 3aKOHOM OT 21.12.2013 N 363-93)

Cratbs 25. [paBo noTpebutensa Ha 06MeH ToOBapa Hagnexaliero KayecTBsa

1. MoTpebuTtenb BnpaBe 0OMEHSATbL HEMNPOAOBONLCTBEHHbLIM TOBAp HaAneXxallero kayectsa
Ha aHanornM4yHbIN ToBap y NpoAaBsLa, Y KOTOPOro 3ToT ToBap Obln NPUOBpPETEH, eCcnn yKasaHHbIN
TOBap He nogoLuen no popme, rabaputam, acoHy, pacuBeTKe, pasmepy U KOMMMEKTaLUmN.
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens MmeeT nNpaBo Ha OOMEH HENPOAOBONbLCTBEHHOrO TOBapa HaaneXallero
KayecTBa B TE4EHUE YETbIPHAALATN AHEN, HE CYUTAS AHS Ero NMOKYMKW.

O6mMeH HenpogoBONMbLCTBEHHOIO TOBapa Haafexalwlero kadectBa NpoBOAWUTCH, €ecnu
yKa3aHHbI ToBap He Obin B ynoTpebneHnu, coxpaHeHbl ero ToBapHbIv BUA, notpebuTtenckue
CBOWCTBA, MiomMObI, habpuyHbIE SPMbIKA, @ Takke UMEETCS TOBaPHbIN YEK UM KacCOBbINA YeK
nnbo nHOM NoaTBEPXKAALLMIA ONNaTy yKa3aHHOro ToBapa AoKyMeHT. OTcyTcTBue y notpebutens
TOBapPHOrO Yeka UNn KaccoBOro Yeka nnbo MHOro NOATBEPXAAtoLLEero onnary ToBapa JOKYyMeHTa
He n1LIaeT ero BO3MOXXHOCTU CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

[MepeyeHb TOBaApOB, He nognexawmx oOMeHy MO OCHOBaHMAM, YKa3aHHbIM B HACTOSLLEN
cTatbe, yTBepxaaetcs [NpasutensctsomM Poccuiickon egepaumm.

2. B cniyyae, ecnu aHamnornyHbli ToBap OTCYTCTBYET B Npoaake Ha AeHb obpalleHus
notpebutens k npodasuy, NoTpebGuTenb BrnpaBe OTKa3aTbCA OT WCMOMHEHUs [oroeopa
Kynnu-npofaxu n notpebosaTb Bo3BpaTa YNiaydeHHON 3a ykasaHHbIi TOBap AEHEXHOW CyMMbI.
TpeGoBaHue noTpebutenss o Bo3BpaTe YMNadeHHOW 3a yKasaHHbI TOBap OEHEXHOW CyMMbl
noaNeXuT yAOBNETBOPEHUIO B TEYEHWNE TPEX AHEN CO AHS BO3BpaTa ykasaHHOro ToBapa.

Mo cornawweHntio notpebutensi ¢ NnpogasLoOM OOMeEH TOBapa MOXET ObiTb NpeayCcMOTPEH
npy MOCTYNMEHMM aHanornyHoro Ttoeapa B npogaxy. lNpogasel ob6si3aH He3zameanUTENbHO
COO6LLMTL NOTPEOUTENIO O NOCTYNNEHUN aHANOMMYHOro TOBapa B NPOAAXY.

(n. 2 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 26. YTpaTtuna cuny. - PeaepanbHbii 3aKOH OT 25.10.2007 N 234-P3.

CtaTtbA 26.1. AUCTaHUMOHHLIW CNOCO6 Npoaaxu ToBapa
(BBegeHa PeaeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-3)

1. [oroBop pO3HUYHOM KyNAU-NPOAaXM MOXET ObiTb 3akMo4eH Ha OCHOBaHMU
O3HaKOMMEHNs1 NOTPedbUTENs C NPeanoXeHHbIM NPOAaBLIOM ONMMcaHMEM TOBapa MOCPeACTBOM
KaTanoros, NpocnekToB, GykneToB, (POTOCHNUMKOB, CPEACTB CBA3N (TENEBU3MOHHOW, MOYTOBOW,
pagnocBsa3n M OpYyrux) WM  WMHbIMKM  UCKITHOYaKLWNUMN  BO3MOXHOCTb  HEMNOCPEeACTBEHHOro
O3HaKoMneHnst notpebutenss ¢ Toeapom nMbo oOpasuom ToBapa NpWU 3aKMOYEHUM TaKoOro
[0roBopa (OMCTaHUMOHHBINA cnocob npogaku ToBapa) cnocobamu.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpopgaBuom [0 3aknyeHWUs JoroBopa AOSMkHa ObiTb npegocTaBrieHa notpebuternto
UHdopmaumsi 06 OCHOBHbIX MNOTPEOUTENBLCKMX CBOMCTBaAX ToBapa, 00 agpece (mecTte
HaxoXxaeHnd) npogasLa, 0 MecTe U3roToBeHNa ToBapa, O NOfTHOM (PPMEHHOM HanMeHOBaHNN
(HaMmeHoBaHuKM) NpoaasLa (M3roToBUTENS), O LieHe 1 06 yCrnoBusax nNpMobpeTeHns ToBapa, O ero
AocTaBke, cpoke cry6bl, Cpoke rogqHOCTU U rapaHTUMHOM CpOKe, O Mopsake onnaTbl ToBapa, a
TaKkke 0 CpoKe, B Te4eHMe KOTOPOro AeNCTBYET NpeasioKeHne o 3aKnioYyeHnn Jorosopa.



3. loTpebuTtenio B MOMEHT OOCTaBKM ToBapa AO/MKHa ObiTb B MMUCbMEHHOW dopme
npegocTasneHa MHopMmaums o ToBape, NpefyCMOTpeHHasa ctatben 10 HacTosilwero 3akoHa, a
Takke MpegycMOTPeHHas NMyHKTOM 4 HacToswen cTaTbM UMHopMauus O nopsake U Cpokax
BO3BpaTa ToBapa.

4. MNoTpebutens BNpase oTkasaTbCA OT ToBapa B fnoboe Bpems 4O ero nepegadn, a nocrne
nepefayv ToBapa - B Te4eHne CeMn OHEN.

B cnyyae, ecnu uHdopmauua O nopsiaKe U cpokax Bo3Bpata ToBapa Haarnexallero
KayecTBa He Obina npegocTaBrneHa B MNUCbMEHHOW opMe B MOMEHT [OCTaBKuM TOBapa,
noTpeGutenb BrnpaBe OTKa3aTbCA OT ToBapa B TeYeHMe TpPexX MecsUEeB C MOMeHTa nepenayu
ToBapa.

BosBpaTr TOBapa Haanexauwlero kadecTBa BO3MOXEH B Crlydae, €Cnv COXPaHEeHbl ero
TOBapHbIN BMA, NOTPEOUTENBCKME CBOWCTBA, a TaKKe AOKYMEHT, nogTBepXgarowun akTt um
YCNOBMS  MOKYMKM  ykaszaHHoro ToBapa. OTcytctBMe y  MoTpebuTtenss  OOKYMEHTa,
nogTBepXxgaroLero akT 1 ycrioBusl MOKYMKN TOBapa, He N1LAaeT ero BO3MOXHOCTU CCbINaTbCs
Ha apyrue gokasaTtenbcTBa npnobpeTeHns ToBapa y 4aHHOro npogasua.

nOTpe6I/ITeJ'Ib He BrnpaBe O0TKa3aTbCA OT TOBapa Haanexawero kKadvectBa, nMmerLlero
nHaneunayanbHo-onpeneneHHbie CBOWCTBa, ecnu yKa3aHHbIl7l TOBaApP MOXET ObITb MCMNOMNb30BaH
NCKNHO4YNTENBbHO npmo6peTa+0u_|,MM ero I'IOTp66I/1TeJ'IeM.

Mpw oTkase nNoTpebuTens oT ToBapa NPOAABEL, AOMMKEH BO3BPATUTL EMY AEHEXHYO CYyMMY,
ynnayveHHyto notpebutenem no AOroBopy, 3a UCKIMYEHNEM PAcXo4oB NpoAaBLa Ha IOCTaBKy OT
notpebuTens BO3BpalLEHHOro TOBapa, He Mo3dHee YemM 4Yepe3 [ecATb AHEW CO AHS
npeabsiBreHns noTpebutenem cooTBETCTBYHOLLENO TpebGoBaHUS.

5. MocneacTeusa npogaxu ToBapa HEHaanexawero kayectTsa ANCTaHLMOHHBIM cnocobom
Nnpodaxu ToBapa YCTAHOBMEHbl MOMNOXEHUSIMWA, NPeayCMOTPEeHHbIMU cTaTbsiMu 18 - 24
HacTosiLero 3akoHa.

CrtaTbs 26.2. [lpaBuna npoaaxmu otaenbHbIX BUAOB TOBapoB
(BBeaeHa PegepanbHbIM 3aKOHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAeNnbHbIX BWMAOB TOBapoB YycCTaHaBnueakTcs [1paBUTENbLCTBOM
Poccuinckon degepaunn.

Mnasa lil. SALLIUTA NPAB NOTPEBUTENEN NPU BbIMNOMHEHUMN
PABOT (OKASAHUWN YCIIYT)

CraTbs 27. Cpoku BbINONHEHUA paboT (oka3aHuA ycnyr)

1. UcnonHuTtenb 0653aH OCyLWeCTBUTb BbINOMHEHUE paboThbl (OKka3aHue ycnyru) B CPOK,
YCTaHOBIEHHbIN NpaBuiaMmmn BbINOMHEHWS OTAEMNbHbIX BUAO0B paboT (Oka3aHns oTaenbHbIX BUOOB
yCnyr) nnvm AoroBOpOM O BbINOMHEHUU paboT (oka3aHum ycnyr). B goroBope o BbINonNHeHUM paboT
(okasaHuKn ycnyr) MOXeT MpegycMaTpuBaTbCsl CPOK BbIMNONMHEHMsT paboTbl (OKasaHus ycnyru),
€Cnn yKasaHHbIMW npaBunamuM OH He MNpedycMOTpeH, a Takke CpOK MeHbLUewn
NPOJOIMKUTENBHOCTH, YEM CPOK, YCTAHOBMNEHHbIV YKa3daHHbLIMUY NpaBunamu.

2. CpoK BbINONHEHUA paboTbl (OKasaHWs yCryrn) MOXeT onpeaendaTbcs 4aTon (Mepmogom), K
KOTOPOM AOMMKHO ObITb 3aKOHYEHO BbLINOMHEHWE paboTbl (OkaszaHue ycnyru) unum (u) gaTon
(nepnogom), K KOTOPOW MCMOMHUTENb AOMKEH MPUCTYNUTL K BbINOMHEHUIO paboThl (OKa3aHWio
ycnyru).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)



3. B cny4yae, ecnu BbinonHeHne paboTbl (OKa3aHue ycryrun) OCyLecTBNAeTCsA Mo 4acTsaMm
(noctaBka mepumognyveckon neyatu, TeXHU4Yeckoe obBCnyXuBaHWE) B TEHYEHMEe CpoKa OencTBuS
AoroBopa O BbINOMHEHUMM paboT  (okasaHwuM  ycnyr), OOSMKHblI  NpegycMmaTpyBaTtbhbCs
COOTBETCTBYIOLLME CPOKM (NEepmnoabl) BbIMOMHEHWS] TAKMX paboT (OKasaHust ycnyr).

Mo cornaweHnio CTOPOH B AoroBope MOryT ObiTb NpPegyCMOTPEHbl TakkKe CPOKU
3aBepLUEHMS OTAENbHbIX 3TanoB paboThbl (MPOMEXYTOUHbBIE CPOKMN).
(n. 3 BBeaeH d®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

CraTtbsa 28. NMocneacTBus HapyLeHUA UCMONHUTENEM CPOKOB BbINOSIHEHUs1 paboT
(okasaHus ycnyr)

1. Ecnu ncnonHuTenb Hapywun CPOKM BbINOMHEHUSA paboThl (OKas3aHUsA yCcnyru) - CpoKu
Hayana u (MnNn) OKOHYaHUS BbINOMHEHMST paboTbl (OKa3aHMsa ycryrv) u (Mnn) NPOMEXYTOYHbIE
CPOKW BbINONHEHNs1 paboTbl (OKa3aHWs ycnyru) unu Bo BpeMs BbINOMHEHUS paboTbl (OKasaHns
ycnyru) crtano o4YeBMAHbIM, YTO OHa He OyaeT BbINOMHEHA B CPOK, NOTpebutens nNo cBOEMy
BbIGOpY BNpaee:

(B pea. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNOSHUTENO HOBbIN CPOK;
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Mopy4YnTb BbINOMNHEHME paboTkl (OKa3aHWe ycrnyrn) TPETbUM NULAaM 3a pasyMHYHO LieHY Unu
BbIMOMHUTL €€ CBOMMM CUMamMu U noTpeboBaTb OT WCMOMHUTENsS BO3MELLEHWUS MOHECEHHbIX
pPacxoaoB;

I'IOTpe6OBaTb YMEHbLUEHNA LUeHbI 3a BblNOJIHEHNE pa6OTbI (okasaHue yCJ'IyFVI);

OTKa3aTbCsl OT UCMOJTHEHUS AOrOBOPa O BbIMOSTHEHUM PaboThl (OKa3aHUM yCnyru).
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens Bnpaee notpeboBaTb TakKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYNMHEHHbBIX
€My B CBSI3M C HapyLleHMEM CpPOKOB BbINOMHEHMS paboTbl (OKaszaHuust ycnyrun). YObITKM
BO3MELLIAOTCA B CPOKW, YCTAHOBIIEHHbIE OS1S YOOBNETBOPEHUS COOTBETCTBYIOLMX TpeboBaHUN
notpedurens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HoBble CPOKU BbINOMHEHUA PabOoThl (OKa3aHWust ycryru)
YKa3bIBalOTCA B JOFOBOPE O BbINOMIHEHWMM paboTbl (OKa3aHMK ycnyru).
(B pea. PeneparnbHOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoyku HOBbLIX CPOKOB NOTpebuTenb Bripase NpeabsBUTb UCMONMHUTENIO UHblE
TpeboBaHusi, yCTAHOBINEHHbIE NMYHKTOM 1 HAaCTOsILLEeN cTaTbM.

3. LleHa BbinonHeHHOW paboTbl (OKasaHHOW ycnyru), Bo3Bpallaemas notpebutento npwm
OTKase OT MWCMOSIHEHNsT [OroBopa O BbINOMHEHMM paboThl (OKaszaHuM ycnyru), a Takke
yunTbiBaemMasi Mpuv  YMEHbLUEHMM LEeHbl BbINOMHEHHOW paboTbl (OKasaHHOW  ycryriu),
onpenensieTcsa B COOTBETCTBUM C MyHKTaMU 3, 4 U 5 cTaTbu 24 HacTosLLero 3akoHa.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

4. lMpn oTKase OT WCMOMHEHUS AOO0roBopa O BbIMNOMHEHUM PaboTbl (OKa3aHUKU yCnyru)
UCMomNHUTENb He BrpaBe TpeboBaTb BO3MELLEHNSA CBOMX 3aTpaT, NpouM3BedeHHbIX B Mpolecce
BbINOMHEHMA paboTbl (OKa3aHus ycnyru), a Takke nnatbl 3a BbINOMHEHHYI0 paboTy (OKaszaHHyHo
yCcnyry), 3a UCKIIOYEHMEM Crlyyast, eCrnv NOTPebUTENb NPUHAN BbINOSTHEHHYO paboTy (OKa3aHHY
ycnyry).

(B pea. PegepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)



AG3au nckntoyeH. - PegepanbHbIi 3aKoH OT 17.12.1999 N 212-93.

5. B cnyyae HapyLlleHns yCTaHOBMEHHbBIX CPOKOB BbINOMHEHNSA paboThl (OKasaHus ycryrm)
UM Ha3Ha4YeHHbIX NOTpebuTenem Ha OCHOBAHWWM MyHKTA 1 HACTOSILLEN CTaTbW HOBbIX CPOKOB
NCMONMHUTEND YNnavymMBaeT NOTPebUTento 3a Kaxabln AeHb (Yac, ecriv CPoK onpeaerneH B yacax)
NPOCPOYKM HEYCTOWKY (MEHID) B pasmepe Tpex MPOLEHTOB LieHbl BbINONTHEHUS paboThl (OkaszaHus
ycnyru), a ecnu LueHa BbINonHeHnst paboThbl (OkasaHus yCrnyrm) 4OroBOpOM O BbINOMAHEHUN paboT
(okazaHuKn ycnyr) He onpegeneHa - obwen LeHbl 3aka3a. [JoroBopomM O BbINOMHEHMM paboT
(okasaHun ycnyr) Mexgy noTpebutenem M MUCNONHUTENEM MOXET OblTb yCTaHOBMNeH Gornee
BbICOKWUIA pa3Mep HEYCTONKN (MeHN).
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHsi) 3a HapyLueHMe CPOKOB Havana BbINONHEeHNA paboTbl (OKasaHUa ycrnyru),
€€ 3Tana B3bICKMBAETCS 3a KaXkabl AeHb (4ac, eCriv CPOK onpeaerieH B Yacax) NpoCPOYKM BNI1OTb
[0 Havana BbINofHeHWs1 paboTbl (OKa3aHUA yCnyru), ee atana unm npegbsBrieHns noTpebutenem
TpeboBaHUN, NPEegYCMOTPEHHbLIX MYHKTOM 1 HACTOSILLIEN CTaTbMW.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtonka (neHsl) 3a HapylleHMe CPOKOB OKOHYaHWS BbIMOSHEHMS pPaboTbl (OKasaHus
ycnyru), ee aTana B3bICKMBAETCS 3a KaxAblM AeHb (4ac, ecnu CPokK onpedeneH B 4yacax)
NPOCPOYKM BNOTb A0 OKOHYAHWA BbINOMHEHWA paboThbl (OKasaHusa ycnyru), ee artana unm
npeabsBneHnsa notpebutenem TpedoBaHUn, NPegyCMOTPEHHbLIX MYHKTOM 1 HACTOSLLEN CTaTbW.

(8 peqo. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MOTPEBUTENEM HEYCTOMKM (MEHU) HE MOXET MpPEBbIWATb LEeHY
OTAENbLHOro BUAA BbINOSIHEHUSI paboThbl (OKasaHusa ycryri) unm obLLyto LeHy 3akasa, ecrnv LeHa
BbINOMHEHWS1 OTAENbHOrO Buaa paboTbl (okasaHWs ycrnyru) He onpefeneHa LOroBOPOM O
BbINOMHEHWN paboThbl (OKa3aHWUK ycnyru).

Pa3amep HeycTOlKN (NeHn) onpeaensieTcs, MCX0As U3 LieHbl BbINMONHEHUS paboThbl (Oka3aHus
yCcnyrn), a €ecnu ykKasaHHas LeHa He onpeaeneHa, ucxogsa mM3 obwen LeHbl 3akasa,
CyLLEeCTBOBaBLUEN B TOM MECTe, B KOTOpPOM TpeboBaHWe noTpebuTens OOrmKHO Obifno ObiTb
YOOBMNETBOPEHO WUCMONMHUTENEM B AeHb AOOPOBOMBHOIO YAOBMETBOPEHUS Takoro TpebosaHus
UM B OEHb BblHECEHUsA cyaebHOro pelueHus, ecnu TpeboBaHue noTpebutensa 4o6poBOSibHO
YAOBNETBOPEHO He b6bIno.

6. TpeGOBaHI/IFI I'IOTpe6I/ITeJ'I$I, YCTaHOBIEHHbI€ MyHKTOM 1 HacCTosLLIEN CTaTby, He noanexar
yOOBNETBOPEHUIO, €CNN UCNONMHUTENb OOKaXeT, YTO HapylleHUe CPOKOB BbIMOJTHEHUA paGOTbI
(okasaHu4a yCJ'IyFI/I) npon3oLusio Bcrneacrtene HeﬂpeOﬂOHMMOVI CUIbl U1 NO BUHE I'IOTpe6VITeJ'IFI.

Cratbsa 29. MMpaBa noTpebutenss nNpu OGHapPyXeHUM He[OCTaTKOB BbINONIHEHHOW
paboTbl (0Oka3aHHOM ycnyru)

1. MNoTpebutenb npu OOHapPYXXEHUN HELOCTATKOB BbIMOSIHEHHOM pPaboTbl (OKa3aHHOWN
yCcrnyru) Bnpaee Nno cBOeMy Bbibopy NnotpeboBaTh:

6e3B03ME34HOr0 yCTpaHEeHNst HEAOCTATKOB BbINOMHEHHOW paboThbl (OKasaHHOW ycnyru);
COOTBETCTBYHLLETO YMEHbLUEHUS LIeHb! BbINONTHEHHON paboTbl (OKa3aHHOW yCryru);

0e3B03ME3AHOI0 WM3roTOBMEHUS ,qpyr0|7| Bewn mn3 OOHOPOAHOrNo Martepuana TaKoro Xxe
Ka4yectBa UIiM NMOBTOPHOIO BbIMOJIHEHUA pa60TbI. |_|pl/l 3TOM I'IOTpe6I/ITeJ'Ib 00s13aH BO3BpPATUTb
paHee nepenaHHyro emMmy UCMOJTHUTENEM BEllb;

BO3MELLEHNS1 MOHECEHHbIX WM PacxodoB MO YCTPaHEHU HeOOoCTaTKOB BbIMONIHEHHOM
paboTbl (OKa3aHHOW YCryr) CBOUMM CUMaMU U TPETBUMUI NULLAMU.



YnoeneTeBopeHne TpeboBaHuin noTpebutenst o 6e3B03Me3gHOM YCTpaHEHUM HEQOCTATKOB,
00 M3roTOBNEHUU APYron BELM Wi O NMOBTOPHOM BbINOMHEHUM paboThl (OKa3aHWM ycryru) He
ocBOOOXAAEeT WCMONMHUTENSI OT OTBETCTBEHHOCTU B (pOpPME HEYCTOMKM 3a HapyLleHue Cpoka
OKOHYaHUS BbINONIHEHUS paboTbl (OKa3aHus ycryru).
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

[MNoTpebuTtens BApaBe OTKasaTbCA OT WCMOMHEHUs OOoroBopa O BbINOSIHEHUN PabOThI
(okazaHumn ycnyrm) m notpeboBaTb MOMHOMO BO3MELLEHUS YObITKOB, €CNU B YCTAHOBMEHHbIN
yKasaHHbIM [OroOBOPOM CpPOK HEOOCTaTKU BbINOMAHEHHOW paboTbl (OKa3aHHOW YCNyru) He
yCTpaHeHbl ucnonHutenem. MNotpebutens Takke BnNpaBe O0TKa3aTbCs OT UCMOMHEHNS JOroBOpa O
BbINOSIHEHMM PaboThbl (OKa3aHMK YCnyru), ecnu UM oBHapy>XeHbl CyLLECTBEHHbIE HEeQoCTaTKM
BbINOSIHEHHON paboTbl (OKa3aHHOW YCNyrn) UNKn MHble CyLLECTBEHHbIE OTCTYNNEHUS OT YCNOBUM
poroesopa.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase noTpeboBaTh Takke MOSIHOMO BO3MELLEHMS! YObITKOB, NMPUYMHEHHBIX
eMy B CBSI3W C HejocTaTkaMu BbINONIHEHHOWN paboThbl (OkasaHHOM ycryri). YObITKM BO3MeLLaloTCs
B CPOKM, YCTaHOBINEHHbIE A5 YAOBNETBOPEHNSI COOTBETCTBYHOLLMX TpeboBaHMI NoTpebuTens.

2. LleHa BbInonHeHHOW paboTbl (OKa3aHHOW ycryrv), Bo3Bpallaemas norpeburtento npu
OTKase OT WCNOMIHEHUS [OroBopa O BbINOMHEHMM paboTbl (OKa3aHWM ycnyru), a Takke
yunTbiBaemMass npu YMEHbLIEHUN LeHbl BbINOMIHEHHOW paboTbl (OKasaHHOW  ycnyru),
onpeaensieTcs B COOTBETCTBUM C MyHKTaMK 3, 4 U 5 cTaTby 24 HacToswero 3akoHa.

(8 peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. TpeGoBaHus, cBsI3aHHblE C HEAOCTAaTKaMU BbIMOMHEHHON paboTbl (OKa3aHHOW ycryru),
MOryT ObiTb NpeabsBreHbl NPU NPUHATUAN BbINOHEHHOW PaboThbl (OKa3aHHOW YCryri) Unm B xoae
BbINOSIHEHMS paboThl (OKkasaHus ycnyru) nmbo, ecnm HeBO3MOXHO OBHapPYXMTb HeQoCTaTKu Npu
MPUHATAM BbLINONIHEHHOW pPaboTbl (OKa3aHHOW YCryrn), B TEYEHUE CPOKOB, YCTaHOBMEHHbIX
HaCTOSALLMM MYHKTOM.

MoTpebutens BnpaBe MpeabsiBNATb TpeboBaHMS, CBs3aHHble C HegocTaTkamm
BbIMNOSTHEHHON paboThl (OKa3aHHOW YCnyru), ecriv OHM obHapyXeHbl B TEYEHWE rapaHTUNHOIO
CpoKa, a Mpu ero OTCYTCTBMM B pa3yMHbIi CPOK, B Mnpegenax AByX NEeT CO OHSA NPUHATUS
BbIMOSTHEHHOW PaboThbl (OKa3aHHOW YCIyrn) Unu NSTK AEeT B OTHOLLEHUN HEQOCTATKOB B CTPOEHUM
N MHOM HELBWXMMOM NMYLLIECTBE.

(n. 3 B pea. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

4. NcnonHuTtenb OTBeYaeT 3a HegoCTaTKu paGOTbI (yCJ'IyFVI), Ha KOTOPYH HE YyCTaHOBI1EH
FapaHTVIVIHbIIZ CpPOK, ecnun I'IOTpe6VITeJ'Ib OOKaXeT, YTO OHN BO3HUKITN OO0 €€ NMPUHATNA UM Uin no
npnynHam, BO3HUKLLIM O 3TOro MOMEHTAa.

B oTHoweHnn paboTbl (ycrnyru), Ha KOTOPYHO YCTAHOBIIEH rapaHTUNHBIA CPOK, UCMOSTHUTENb
OTBEYAET 3a ee HeOoCTaTKW, eClM He AOKAaXET, YTO OHM BO3HWKIM Mocne MpuHATUS paboThl
(ycnyrn) notpebutenem BCneacTBMe HapyLLEHUS UM NPaBUi UCNOMb30BaHNS pesynbraTta paboThl
(ycnyru), AencTBUN TPETBUX NNUL, UITU HENPEOAONUMOWN CUSbI.

(n. 4 BBegeH PegeparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

5. B cnyvasx, korga npeaycMOTPEHHbIN AOFOBOPOM rapaHTUNHbLIN CPOK COCTaBNSAET MEHee
OBYX NeT (NATW NEeT Ha HeaBWKUMOE MMYLLECTBO) U HegocTaTkn paboThl (ycryrn) obHapyXeHbl
notpebutenem no MCTEYEHMM rapaHTUMHOIO CpoKa, HO B npegenax AByX NeT (nATn neT Ha
HeOBMKUMOE UMYLLLECTBO), NoTpebutenb BnpaBe NpegbaBuTb TpeboBaHWs, NpeayCcMOTPEHHbIE
NMYHKTOM 1 HACTOSILLEN CTaTbW, €CNU OOKAXKET, UTO Takme HeLOCTaTKU BO3HUKMAN OO0 NPUHATUSA UM
pesynbsrata paboTbl (yCcryru) unm no npuynHam, BO3HMKLLMM 0 3TOr0 MOMEHTA.

(n. 5 BBeaeH degepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)



6. B cnyyae BbIsiBNneHWs CyLeCTBEHHbIX HegocTaTkoB paboTbl (ycnyru) notpebutenb
BMpaBe NpeabsBUTb MUCMonNHUTento TpeboBaHue o 6e3BO3ME3OAHOM YCTPaHEeHUW HeOoCTaTKOB,
€Cnn AOKaXeT, YTO HeAOCTaTKM BO3HUKNWN 0 NPUHATUSA UM pedynbrata paboTbl (ycryru) nnm no
NpYYnHAM, BO3HUKLWIUM OO0 3TOr0 MOMeHTa. 370 TpeboBaHMe MOXeT ObiTb NpeabsBeHo, ecnu
Takne HegocTaTkn obHapyXeHbl MO UCTeYEeHUN ABYX NET (NSATU NEeT B OTHOLEHUN HEABUMXUMOTO
UMyLLEeCTBa) CO OHA NPUHATUS pesynbraTta paboTsl (ycnyru), HO B Nnpeaernax yCTaHOBEHHOIO Ha
pesynbtat paboTbl (ycrnyrn) cpoka cryxbbl unu B TeYeHue AeCHATU NeT CO OHSA MPUHATUS
pesynbrata paboTbl (ycnyru) notpebutenem, ecnm cpok cnyxbbl He ycTaHoBneH. Ecnun gaHHoe
TpeboBaHMe He yOOBMETBOPEHO B TeyeHuMe [Bajuath OHEeW CO OHSA ero npenbsBreHus
notpebutenem unu obHapy>XeHHbIN HEeOOCTaTOK SABNSAETCH HeyCTpaHUMbIM, noTpebutens no
cBoeMy BbIOOpy Brnpaee TpeboBaTsb:

(8 peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLENO YMEHbLUEHUS LIeHbl 3@ BbIMOSTHEHHYHO paboTy (Oka3aHHY yCryry);

BO3MELLEHNS1 MOHECEHHbIX WM PacxXodoB MO YCTPaHEHU HeOOoCTaTKOB BbIMONHEHHOM
paboTbl (OKa3aHHOW YCnyr) CBOUMM CUMaMM UK TPETBUMU NULLAMU;

OTKa3a OT UCMOSTHEHUS JOrOBOPA O BbINOSHEHMN PaboThl (OKa3aHUK yCnyrn) 1 BO3MeELLLEHUS
yBbITKOB.
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 30. CpokM ycCTpaHEeHUS HeAOCTaTKOB BbINOMIHEHHOMW paboTbl (OKa3aHHOM
ycnyru)

Hepoctatkn paboTbl (ycnyru) A0MmKHbI ObITb YCTPaHEHbI UCMONHUTENEM B pa3yMHbIA CPOK,
Ha3Ha4YeHHbI NnoTpebutenem.
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

AG3au nckntoYeH. - PegepanbHbIi 3aKoH OT 17.12.1999 N 212-P3.

HasHayeHHbI noTpebuTenem CpokK YCTpaHeHWs HedoCcTaTKoB ToBapa YyKasblBaeTcs B
AOroBOope WM B  WHOM NOAMNUCHIBAEMOM CTOPOHaMM [OOKYMEHTe Nnubo B 3asiBNeHuM,
HanpaBneHHOM NoTpebuTenem NCNONHUTENH.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyuweHune npegyCMOoTpPEHHbIX HaCTOSLLIEN CTaTbeN CPOKOB yCTpaHeHuA HegOoCTaTKoB
BbINONHEHHOM paGOTbI (0Ka3aHHOl7l yCJ'IyFVI) MCNONMHUTENDb ynnadmnBaeTt I'IOTp66I/ITeJ'II'O 3a Kaxabln
OEeHb MPOCPOYKMN HeyCTOVIKy (neHto), pa3mep n nopAagoK NCHMNCreHuA KOTOpOIZ onpenendrTca B
COOTBETCTBMW C MYHKTOM 5 CTaTtby 28 HAcTosALLEro 3akoHa.

B cnyyae HapyLlueHns ykasaHHbIX CPOKOB NOTpebuTenb BripaBe NpeabsaBuUTb UCTONHUTENO
NHble TpeboBaHWs, NPeayCMOTPEHHbIE NMyHKTaMK 1 1 4 cTaTby 29 HacTosILLEro 3akoHa.

CraTbs 31. Cpokn yaoBneTBOpeHNA oTaeNbHbIX TPe6oBaHMI NoTpeburens

1. TpeboBaHus noTpebutensi 06 yMeHbLIEHNN LiEHbI 3@ BbINOMIHEHHYO paboTy (OKa3aHHYyHo
ycnyry), O BO3MELEeHWM pacxofoB MO YCTPAHEHUIO HeOoCTaTKOB BbINOMHEHHOW paboThbl
(oKkasaHHOW ycnyru) CBOMMM cunaMmm Unu TpeTbMMM Nmuamu, a Takke o Bo3spaTe yrradvyeHHon 3a
paboTy (ycnyry) AeHEeXHOW CyMMbl U BO3MELLEHUN YObITKOB, MPUYNHEHHBIX B CBA3M C OTKa3oM OT
MUCMonHeHnsa gorosopa, NpeaycMOTPEeHHble NMYHKTOM 1 cTaTbM 28 M NyHKTamMu 1 1 4 ctatbn 29
HacToswero 3akoHa, nognexart yaoBNeTBOPEHUIO B AECATUAHEBHbIN CPOK CO OHA NPeabABeHNs
CcoOTBEeTCTBYIOLLEro TpeboBaHus.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)



2. TpebopaHusi noTpedbutens o ©e3BO3ME3OAHOM W3rOTOBMEHUN APYrov Bewu U3
OOHOPOAHOrO MaTtepuana Takoro e KayecTsa U 0 NOBTOPHOM BbINONTHEHMMN paboTbl (OKa3aHuK
ycnyru) nognexart yaoBNETBOPEHMIO B CPOK, YCTAHOBIIEHHbIV ANsi CPOYHOTO BbIMOSIHEHUSA paboThl
(okazaHusa ycnyrv), a B cCrnydae, ecnm 3TOT CPOK HE YCTAHOBIEH, B CPOK, NPeayCMOTPEHHbIN
AO0roBOPOM O BbINOMHEHMN PabOThI (OKa3aHuKM yCryru), KOTOpbI OblN HEHaANeXalle NCNOMHEH.

3. 3a HapylleHne npeayCMOTPEHHbIX HaCTosIEeN cTaTbell CPOKOB YOOBETBOPEHUS
oTAenbHbIX TPebGoBaHM NOTPEOUTENS UCNONMHUTEND YNnadYnBaeT NoTPeGuTento 3a Kaxabli AeHb
NMPOCPOYKM HEYCTOMKY (MEeHI0), pasmep W MNOpsSAOK WCYMCIEHUS KOTOPOM Onpendensiorcs B
COOTBETCTBMM C MYHKTOM 5 CTaTbM 28 HacTosLLero 3akoHa.

B cny4vyae HapyLleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 n 2 HaCTOSLLIEN CTaTbM, I'IOTpe6I/ITeJ'Ib
BripaBe npeabAaBmUTb NCNOJNMTHUTENO UHbIE Tpe6OBaHI/IF|, npeayCcMoTpEeHHbIe NYHKTOM 1 cTaTbn 28 U
NMyHKTamMun 1 1 4 ctatbn 29 HacToALLEro 3akoHa.

Cratbs 32. MpaBo noTpedbuTens Ha OTKa3 OT UCMONHEHMUA O4OroBopa O BbINOSIHEHUM
paboT (okasaHuun ycnyr)
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BnpaBe o0TKasaTbCsl OT WCMOSHEHUSI [OOroBOpa O BbIMOMHEHUU paboT
(okasaHum ycnyr) B ntoboe Bpemsi Npy YCNoBMM Onnatbl UCMONMHUTENH (hakTUYeCKM NOHECEHHbIX
MM pacxofoB, CBA3aHHbIX C UCMONHEeHeM 0653aTenbCTB Mo JaHHOMY AOrOBOpY.

CtaTbs 33. CMeTa Ha BbINosiHeHUe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHwWe Ycnyru), MPeaycCMOTPEHHOW [OroBOpOM O
BbIMOSMIHEHMM pPaboTbl  (OKasaHWM yCnyru), MOXeT ObiTb COCTaBneHa TBepaas UNu
npubnuanTensHas cMmeta.

CocrtaBneHune Takon CMeThI MO Tpe6OBaHI/I}O I'IOTpe6VITeJ'IF| UM UcnonHuTens obs3aTernbHo.

2. UcnonHuTenb He Bnpase TpeboBaTb yBENUUYeHUs TBEPAON CMeTbI, a NoTpebuTens - ee
YMeHbLUEHMS1, B TOM 4YuCrie B Cryyae, korga B MOMEHT 3aKM4YeHus JoroBopa Mckrovanach
BO3MOXHOCTb MpPeAyCMOTPEeTb MOMHbIN 00bem MoAanexalumx BbINONHEHU paboT (oKasaHuto
ycnyr) unm HeobxoauMbIX Ans 3TOro pacxoaoB.

WcnonHutene nmeet npaeo TpeboBaTb yBeNUYEHUss TBEPAOW CMEThI NPU CYLLECTBEHHOM
BO3pacTaHny CTOMMOCTU MartepuanoB u obopyaoBaHus, NpeaocTaBnseMblX UCNONHUTENEM, a
TaKke OKasblBaeMbIX eMYy TPETbUMU NMLAMWU YCIyr, KOTOPOoe Henb3s Obino NpeaycMoTpeTsb nNpu
3aknoveHnn gorosopa. pu oTkasze noTpedbutensa BbINONHUTL 3TO TpeboBaHWEe WUCNONHUTENDb
BMpaBe pacTOpPrHyTb 4OroBOp B CyAeOHOM nopsake.

(n. 2 B pea. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu BO3HMKNA HEOOXOAMMOCTb BbIMOMIHEHUS OOMOSMHUTENbHBLIX PabOT (OKaszaHus
OOMONHUTENbHBLIX YCMYr) U MO 3TOW MPUYMHE CYLLECTBEHHOIO MPEBbILLIEHUS NPUONN3UTENBHON
CMETbl, WUCMONHUTENb 00fA3aH CBOEBPEMEHHO Npeaynpeantb o6 3ToM noTpebutensa. Ecnu
notpebutens He p[an cornacue Ha npeBbllleHne npubnmManTensHOM CMeTbl, OH BrpaBe
OTKa3aTbCsl OT WCMOMHEHUs gorosopa. B atom cnyyae ucnonHutenb MoxeT TpeboBaTb OT
noTpebuTens ynnarbl LeHbI 3a BbINOMHEHHYIO paboTy (OKa3aHHYHo ycnyry).

McnonHutenb, CBOEBPEMEHHO He MpeaynpeamuBlUMiA NOTpebuTensa O HeobxooumocTn
npeBbIeHNsa NPUGNN3NTENBLHON CMETLI, 06593aH NCNOSNTHUTBL 4OroBOpP, COXPaHss MpaBo Ha onnaTty
paboTbl (ycnyrn) B npegenax npubnuanTensHOn CMETbI.

(n. 3 BBeaeH degepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)



CtaTbs 34. BbinonHeHue paboTbl U3 MaTepuana ucnonHuTens

1. cnonHutenb 06513aH BbINOMHUTL paboTy, onpeaeneHHy LOroBOPOM O BbIMOMHEHMM
paboTbl, M3 CBOEro matepuana K CBOMMW CpeacTBaMW, €CNU MHOEe He npedyCMOTPEHO
[AOroOBOPOM.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

VicnonHntenb, nNpeaocTaBMBLLMA MaTepuan Ansa BbINOMHEHUA paboTbl, OTBEYAET 3a €ro
HeHaanexatilee Ka4yectBO NOo npaBunam o6 OTBETCTBEHHOCTM nNpodaBua 3a ToBapbl
HeHaanexallero kadecTBa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan vcnonHuTensa onnaymBaeTca notpebutenem npu 3aknYeHUN yKa3aHHOro
AOoroBopa MOSHOCTbIO UMW B pasMepe, yKa3aHHOM B [OroBope O BbIMOMIHEHUMM paboTbl C
YCIMOBMEM  OKOHYaTeNbHOro pacyeta npuv  MNofydeHUn noTtpedbutenem  BbINOSHEHHOWM
ucrioniHiTenem paboThbl, ecnM WMHOW MOPSA4OK pacyeToB 3a MaTtepuarn WUCMONHUTENS He
npeaycMoTpPEH CornalleHMeM CTOPOH.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyvasax, npegyCMOTPEHHbIX AOFOBOPOM O BbINOMAHEHUN paboThbl, Matepmuan MOXeET
OblTb NpegocTaBneH ucnonHuTenem notpedbutento B kpeaut. MNocneayowlee N3amMeHeHne LeHbl
npenocTaBnNeHHOro B KpeauT Matepuana UcnonHnuTens He Bne4veT 3a cobon nepepacyera.

(8 peqo. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman NUCMNONMHNTENA " HeO6XO,EI,I/IMbIe 014 BbINOJIHEHUA pa60TbI TEXHNYECKNE
cpenctBa, UHCTPYMEHTbI 1 npoYee 4OCTaBNAKTCA K MECTY BbINMOJTHEHUA pa60T NCNOJIHUTENEM.

CraTbs 35. BbinonHeHue paboTbi U3 maTepuana (c Bewbo) notpeburens

1. Ecnn paboTta BbINOMHSETCA MOMHOCTBIO MM YacTUYHO M3 MaTepuana (C Belblo)
noTpebuTens, UcnonHUTeNb OTBEYAET 3a COXPaHHOCTbL 3TOr0 MaTepuana (Belym) u npaBuribHoe
€ro UCronb3oBaHue.

WcnonHutenb obsa3aH:

npeaynpeaguTb NoTpeduTens o HENPUrogHOCTU NN He[oBdpPOKaYeCTBEHHOCTHN NepegaHHoro
notpeburenem matepmana (BeLun);

npencTtaBmuTb OTHET o0 n3pacxogosaHnn matepuasna n Bo3BpaTtuTb €ro OCTaTok.

B cny4ae nonHom nnu 4acTUYHORM yTpaThkl (NOBPEXAEHNS) MaTepmana (BEeLLn), MPUHATOrO OT
notpebutens, wucnonHutens o0683aH B TPEXOHEBHbI CPOK 3aMEHUTb €ro OOHOPOAHbIM
MaTepuarnom (BeLybo) aHanorMyHoro Ka4ecTaa 1 no XenaHuio NoTpedbuTens N3rotoBuTb U3genue
U3 odHOpOAHOro MaTepuana (Bewu) B pasyMHbIA CPOK, a Npu OTCYTCTBUM OAHOPOAHOro
MaTepuana (Beliu) aHanornMyHoro KayectBa - BO3MECTUTb MOTPebuTento OBYKPaTHYK LEHY
yTpayeHHoro (MoBpeXOeHHOoro) wmarepuana (Bewm), a Takke pacxodbl, MOHECEHHble
notpebutenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) MaTepuarna (Belum) onpeaensiercs, ucxons ns LeHbl
maTtepuana (Belyu), CyllecTBOBaBLUEA B TOM MeCTe, B KOTOpPOM TpeGoBaHue noTpebutens
[AOIMKHO ObiNo ObITb YAOBNETBOPEHO WCMOMHUTENEM B AeHb OOOPOBONLHOIO YAOBNETBOPEHUS
Takoro TpeGoBaHMS WM B [EeHb BblHECEHUS cyaebHoro pelueHusi, ecnu TpeboBaHue
noTpebuTens 4o6pPOBONLHO YAOBINETBOPEHO He Obifo.

LleHa maTepuana (Bewiu), nepeaaBaemoro WCMOMHUTENIO, onpenenseTcs B OOroBope o
BbIMOMNHEHMN paboTbl MMM B MHOM [OKYMeHTe (KBUTaHUUW, 3aKkase), NoaTBepXaalolleM ero



3aKroyeHue.
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. NcnonHutenb ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a MOMHYK UMM YaCTUYHYIO yTpaTy
(noBpexpgeHue) matepuana (Bewum), MNpUHATOrO MM OT noTpebutens, ecnu notpebutennb
npegynpexaeH wucnonHutenem o6 ocobbix CBOWCTBaX MaTepuana (Belun), KOTopble MOryT
noeneyb 3a coboK ero MosHy UNn YacTU4Hyto yTpaTty (nospexaeHue) nnbo ecnu ykasaHHble
CBOMCTBaA MaTtepuana (Bewm) He mMornu ObiTb OOHapyXeHbl MNpW Haanexawlenm npuemke
WCMNOMNHUTESNEM 3TOro Marepuarna (BeLm).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. OO6s3aHHOCTbL MUcnonHuTens uWHopMupoBaTb noTpedbutens o6
obcTosATenbCTBaX, KOTOpble MOryT MOBMIMATbL Ha KavyeCTBO BbINOMHAEMOW paboTbl
(oka3biBaemMow ycryru) unum noBneyb 3a CO601M HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B peq. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuutenb o06s3aH CBOEBPEMEHHO WMHGOPMMPOBATL MNOTPEOMTENS O TOM, 4TO
cobntogeHne ykasaHum notpebutenst n MHble OOCTOATENbLCTBA, 3aBUCALLME OT MoTpeduTens,
MOTYT CHU3WUTb Ka4YeCTBO BbINONIHAEMON paboThbl (OKa3biBaEMOWN yCnyrn) Unm noeneyvb 3a cobon
HEBO3MOXHOCTb €€ 3aBEPLUEHMS B CPOK.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn notpebutensb, HECMOTPSA Ha CBOEBPEMEHHOE M 0BOCHOBaHHOE MHGOPMMPOBaHME
UCMOMHUTENEM, B PasyMHbIl CPOK HE 3aMEHUT HEeMNpUrogHbin uUnmM HegobpoKayeCTBEHHLIN
mMartepuarn, He U3MEHUT yKasaHuin 0 cnocobe BbINOMHeHUs1 paboTbl (oKasaHua ycnyrmn) nmbo He
YCTPAHUT WMHbIX OBCTOATENbLCTB, KOTOPbIE MOIMYT CHU3UTb KaydeCTBO BbINOMHAEMON paboTbl
(okasbiBaemMon ycnyru), WCNONHUTEMb BMpaBe oOTKasaTbCs OT WCMOMHEHUs [JoroBopa o
BbINOSIHEHMM paboTbl (OKa3aHun ycnyrun) n noTpeboBaTb NOMHOrO BO3MELLEHNSA YObITKOB.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CrtaTtbsa 37. Mopsanok n coopmbl onnatbl BbINOSIHEHHOW paboTbl (OKa3aHHOW yCIyru)
(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 27.07.2006 N 140-93)

MoTpebuTtenb 06s13aH onnaTUTb OKal3aHHbIE MY YCIyruM B NMOpsSdKe M B CPOKU, KOTOpbIE
YCTaHOBIEHbI JOrOBOPOM C UCMOSTHUTENEM.
(wacTb nepeas B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06s13aH onNnaTUTb BbLINOSIHEHHYHO UCMONTHUTENEM B MOSMIHOM 0Obeme paboTty
nocne ee NpuHATUsS notpebutenem. C cornacus notpebutens paboTta MOXeT bbITb onfavyeHa nv
npwv 3aknyYeHn 4oroBopa B NOSTHOM pa3mMepe v nyTeM Bblgavv aBaHca.

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-D3)

OnnaTta okasaHHbIX YCNnyr (BbIMNOSMIHEHHbIX PAboT) NPON3BOAUTCA MNOCPEACTBOM HarM4YHbIX
nnu 6e3HanMyHbIX pacyeToB B COOTBETCTBUM C 3aKoHoAaTeNnbcTBoM Poccuiickon degepaumm.
(4acTb TpeTbs BBeaeHa PefeparnbHbIM 3aKOHOM OT 27.07.2006 N 140-93)

Mpyn wncnonb3oBaHUM HaNMYHOM OPMbLI pacyeToB onnara ToBapoB (pabot, ycnyr)
notpebutenem npou3BoauTCA B COOTBETCTBMM C yKasaHMeM npogasua (MCMoNHUTens) nytem
BHECEHMSI HaNU4YHbIX AEHEeXHbIX CpeacTB Npodasuy (MCMONHWUTEN), nMbo B KpeauTHYHo
opraHusauuio, nmbo nnaTeXxHOMy areHTy, OCYLUEeCTBSALWEMY OeATEeNbHOCTb N0 Npuemy
nnatexen duamdeckux nuuy, mbo 6GaHKOBCKOMY MNaTeXHOMY areHTty (cybareHTy),
ocyLlecTBNgaWeMy [AeATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6OaHkax w
GaHKOBCKOW AeATenbHOCTU, eCNN MHOE He YCTaHOBIEHO deaeparibHbIMU 3aKOHaMM U NHBbIMU
HOpMaTUBHbIMK NpaBoBbIMKM akTamun Poccuiickon Pepepaumn. Npu atom obsas3aTtenbcTBa
notpebutens nepen npogasLUOM (MCNOMHUTENEM) MO onfaTte ToBapoB (paboT, ycnyr) cumTarTcs



NCMONMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHMS HalN4HbIX
OEHEXHbIX CpeacTB  COOTBETCTBEHHO MpoAaBuy  (MCMOMHWTENK), MO0 B  KPEAWUTHYHO
opraHmsauuto, Nnbo nnaTexXHOMy areHTy, OCYLUECTBNSAKLEMY AEATENbHOCTb MO MNpuemy
nnatexen duanmdeckux nuuy, mbo 6GaHKOBCKOMY MNATeXHOMY areHTty (cybareHTy),
OCYLLECTBNSALWEMY [OeATEeNbHOCTb B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM O 6aHkax u
OaHKOBCKOW AeATENbHOCTH.

(B pea. PenepanbHbIX 3aKOHOB OT 03.06.2009 N 121-$3, 0T 27.06.2011 N 162-D3)

CraTbs 38. YTpaTtuna cuny. - PeaepanbHbii 3aKOH OT 25.10.2007 N 234-P3.
CrtaTtbsa 39. PerynupoBaHue okasaHuUs oTaeNbHbIX BUAOB yCIyr

MNocnencteusa HapyLleHna yCJ'IOBVIIZ [0orosopos 00 oKka3aHun oTAeNbHbIX BUAOB ycnyr, ecnum
Takme O0rosopbl NO CBOEMY XapaKTepy He noanagarT nog DENCTBNE HaCTOSALLEN rNaBbl,
onpenendarTcsa 3aKOHOM.

Crtatba 39.1. [[paBuna okasaHuA OTAENbHbIX BUAOB YCIYr, BbINOMIHEHUS OTAESNbHbIX
BUAOOB paboT noTpebutensam
(eBeaeHa PegeparnbHbIM 3aKOHOM OT 18.07.2011 N 242-93)

MpaBuna okasaHus OTAENbHbIX BWAOB YCIYr, BbINOMHEHUS OTAENbHbIX BUMOOB paboT
notpebutensm ycraHaenmeatotcs [NpasutensctBomM Poccuiickon degepaumn.

Maea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTEJEN

CraTbs 40. PepgepanbHbIA rocyfapCTBEHHbIM KOHTPOSb (Haa3op) B 06nacTu 3almThbl
npaB notpedutenen
(B peq. PegepanbHOro 3akoHa ot 11.06.2021 N 170-93)

1. ®depepanbHbIi TOCYOAPCTBEHHbIN KOHTPOMb (Hagsop) B obnactu 3awuTbl npase
notpebutenen  ocywlecTengeTca  edepanbHbiM  OpraHOM  UCMOMHUTEMNBHOW  BNacTw,
ynonHomo4eHHbIM NMpasuTtenscTBOM Poccuiickon ®enepaumm (ganee - opraH rocygapCrBEHHOro
Haasopa).

2. NpeaomeTom cheaepanbHOro rocynapCTBEHHOIO KOHTPONs (Hagsopa) B obnacTu 3awmThbl
npaBs noTpebutenen ABNsATCS:

1) cobniogeHne U3roToBUTENAMW, WCMOMHUTENS MW, NpoAdaBuamMu, YNOSHOMOYEHHbIMU
OopraHM3auusaMm  UnNu  YNONTHOMOYEHHbIMW  MHOMBWUAYaANbHbIMKU  MpeanpuHUMaTensiMu,
umnoptepamu, Bragenouamy arperatopoB obsasatenbHbiX TpeboBaHUNW, YCTAHOBIEHHbIX
HacTosAwMM 3akoHOM, ApyrMmun begepanbHbIMU 3aKOHAMU Y UHBIMU HOPMAaTUBHbLIMU NPaBOBbIMU
aktamm Poccuiickon ®defepaummn, a Takke akTamu, COCTaBnswwumMu npaso EBpasumickoro
3KOHOMMYECKOro COK3a, PErynmpyowmMMmm OTHOLEHNS B 06nacTy 3alumThbl NpaB notTpeduTtenen;

2) cobniogeHne W3rotoBUTENEM, WCMNOMHUTENEM (MMLUOM, BbINOMAHAKOWNM  YHKUNN
WHOCTPAHHOIO  M3roToBWTENSd), npodaBLOM TpeboBaHUNW, YCTAHOBMEHHbLIX TEXHUYECKUMMU
pernameHTamu, unu obasaTtenbHbIX TPeboBaHN, NoANEXALLMX NPUMEHEHMIO 40 AHA BCTYNNEHUNA
B CUITY TEXHUYECKMX PErMaMeEHTOB B COOTBETCTBMM C PeaepanbHbiM 3aKOHOM OT 27 aekabpsi 2002
roga N 184-®3 "O TexHM4YeCKOM perynupoBaHunn'.

3. OpraHunsauus n ocylecTBneHve denepanbHOro rocygapCTBEHHOIO KOHTPONs (Hag3opa)
B obnacTtu 3awmThl NnpaB notpedburtenen perynupytotca PegepanbHbiM 3aKOHOM OT 31 ntons 2020
roga N 248-®3 "O rocydapCTBEHHOM KOHTporie (Hagsope) U MyHUuunanbHOM KOHTpone B



Poccuinckon ®egepaumn'.

4. NonoxeHve o pegepanbHOM rocygapCTBEHHOM KOHTpoOre (Haasope) B obnactu sawwmThbl
npas notpebutenen yreepxaaetca Npasutenscteom Poccuiickon Pegepaumn.

5. B nonoxeHun o dedepanbHOM rocygapCTBEHHOM KOHTpone (Hagsope) B obnactm
3aWuTbl nNpaB noTpebutenen ykasblBalOTCA HaAUMEHOBAHWE W CTPYKTYpPHble 3NEMEHTHI
TEXHUYECKOro pernameHTa u (Mnm) obasatenbHbix TpeboBaHMK, Noanexawmnx npUMeHeHuo 4o
OHSA BCTYNMEHUS B CUIY TEXHUYECKUX PErMaMeHTOB B COOTBETCTBMM ¢ PefeparibHbIM 3aKOHOM OT
27 nexkabps 2002 roga N 184-®3 "O TexHU4eCKOM perynmpoBaHmmn', oLieHKka cobrnogeHns KoTopbix
OCyLLEeCTBNSAETCA B paMKax deaeparnbHOro rocyaapCTBEHHONO KOHTpOns (Haasopa) B obnactu
3aWwmTbl nNpaB noTpebutenen, a Takke BuAbl NPOAYKUMKM, saBRslowmecs obbekTamm
denepanbHOro rocyaapCTBEHHOIO KOHTPONS (Hag3opa) B 06nacTu 3awwmTbl npas notTpebutenen.

6. OpraH rocygapCTBEHHOIO Hag3opa €XerogHo TOTOBMT rOCYAapCTBEHHLIM OOKNnag o
3awuTe npaB notpebutenen B Poccunckon Pepepaumm B nopsgke, YCTaHOBIIEHHOM
MpaeuTtenbctBom Poccunckon ®egepauum.

7. OpraH rocygapcTBeHHOro Hag3opa Brnpase obpalaTbCsa B CyA C 3asBNEHUAMM B 3aLUUTY
npaB noTpebuTenen N 3akOHHbLIX MHTEPECOB OTAENbHbIX NoTpeduTenen (rpynnbl NnoTpebutenen,
HeonpedeneHHoro Kpyra notpedburtenen), a Takke ¢ 3adBneHUsS MU O NIMKBUOALMM U3rOTOBUTENS
(ncnonHuTens, npogasua, YNOTHOMOYEHHON opraHmM3aumn, MMnopTepa, Bnagensua arperatopa)
nnbo o npekpalleHnn OeaTenbHOCTU MHAUBMAYANbHOMO npeanpuHuMatens (ynoriHOMOYEeHHOro
WHOMBMAYaANbHOrO npegnpuHuMarensl)) 3a rpyboe (noBnekwee CMepTb WM  MaccoBble
3aboneBaHuns, OTpaBneHUs nogen) HapyLueHve npae notpebutenen.

8. OpraH rocygapCTBEHHOrNO Haasopa B MOpsSAKe, YCTAHOBMEHHOM 3aKOHO4ATENbCTBOM
Poccuiickon ®epgepaumn, MOXeT GbiTb MPUBIIEYEH CYAOM K y4acTUO B [ene, a Takke Brpaee
BCTyNaTb B 4eN0 NO CBOEWN MHULMATMBE U NO MHULMATMBE NUL, YYacTBYIOLWMX B Aene, AN gaym
3aKnoyYeHns no Aeny B UenaX 3awuTbl nNpasB notpebutenen B pamkax rpaxgaHCKoro wunm
a4MVHUCTPAaTUBHOIO Cy4ONPOM3BOACTBA.

9. OpraH rocygapCTBEHHOrO Haa3opa BnpaBe [faBaTb pPas3bsiCHEHUS MO BOMpocam
NMPUMEHEHMS1 3aKOHOB M WHbIX HOPMAaTUBHbLIX MpaBoBblIX akToB Poccuiickon Penepaunn,
perynmpyoLmx oTHOLEHUS B obnacTu 3awuTsl npae notpebutenen.

10. KoHcynsTupoBaHue, npodunakTMyecknii BU3UT, HabnogeHne 3a cobnogeHuem
obszaTenbHbix TpeboBaHWI, Bble3gHoe obcnedoBaHME MOryT MPOBOAUTLCA deaeparnbHbIMK
rocy4apCTBEHHbIMU YUYPEXOAEHUSIMM, NOABEOOMCTBEHHBIMI OpraHy rocygapCTBEHHOro Haa3opa,
B MNOpsiAKe W Crny4vasix, YCTAHOBIEHHbIX MONMOXEHMEM O defepanbHOM rocyAapCTBEHHOM
KOHTpore (Haa3ope) B 06nacTu 3awmTbl NpaB noTpebuTenei.

CraTbs 41. O65a3aHHOCTb U3roTOBUTENSA (MCNOMHUTENA, NpoAaBLa, yNONHOMOYEHHOMN
OpraHusauum Unum ynoriHOMO4YeHHOro UHAMBUAYanbLHOro NpeanpuHMMaTens, MMNopTepa,
Bnagenbua arperatopa) no npeaocTaBrieHU0 MHOPMaUMU OopraHy rocygapcTtBeHHOro
HaAa3opa
(B pea. PenepanbHOro 3akoHa ot 29.07.2018 N 250-93)

(B peq. PegepanbHOro 3akoHa ot 18.07.2011 N 242-93)

MarotoButenb  (MCnosHMTEnb, NpogaBel,  YMNOMHOMOYEHHast  opraHmMsauust  unm
YNOSTHOMOYEHHbIN MHAMBUAYAnNbHBIM NpeanpuHuMarens, UMNopTep, Bnageney, arperatopa) no
TpeboBaHUIO OpraHa rocy4apCTBEHHOrO Ha30pa, ero 4OMKHOCTHbLIX N, 0653aH NpegoCTaBUTb B
YCTaHOBMEHHbIA MU CPOK AOCTOBEPHbIE CBEAEHMUS, LOKYMEHTaUM0, 06bACHEHNS] B MMCbMEHHON
n (Mnu) yctHom cpopme M MHyH MHGOPMaUMIO, HEOBXOOUMYIO ANS OCYLLECTBNEHUA OpraHom
rocygapCTBEHHOro Haasopa W ero AOMMKHOCTHbIMM NUUAMWU  NOSIHOMOYUIA, YCTaHOBIEHHbIX



3akoHoaaTtenbcTBoM Poccuinckon deaepaumn.
(B pea. PenepanbHOro 3akoHa ot 29.07.2018 N 250-$3)

Cratbs 42. YTpaTtuna cuny. - PegepanbHbii 3aKOH OT 21.12.2004 N 171-P3.

Cratbs 42.1. [TONHOMOYMA BbICWIMX UCMNOJSIHUTENbHbIX OPraHOB rocygapcTBeHHOMU
BnacTtm cybbekToB Poccumckon Pepgepauum B 0651acTm 3auTthbl NpaB noTpedurtenen
(eBeaeHa PegepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. BbICWMIA UCMOMHUTENbHbLIA OpraH roCcyadapCTBEHHOW BNacTM COOTBETCTBYIOLLENO
cybbekTa Poccunckon degepaumm ocyLLeCcTBASET MEPONPUATUSA NO peanusaumm, obecneyeHnio
W 3alWuTe npaB noTpedbutenen n B npedenax CBOUX MOSIHOMOYMIA NPUHUMAET OnpeaerneHHble
Mepbl.

2. B uensx cogenctBus 3awmTte npae norpebutenen opraHbl UCMOMHUTENBHOW BRacTu
cybwekToB Poccunckon depepaummn paspabaTbiBaloT perMoHanbHble nNporpaMmmbl MO 3awiute
npaB noTpebuTeENnen u OKasbiBalOT COAENCTBME OpraHamMm MECTHOro CamoyrnpaBneHns wu
0o0LEecTBEHHbIM 00beaMHEHMSIM NOTpebutenen (Mx accoumaumnsam, col3am) B OCYLLECTBIIEHNN
UMM 3alLMThbl NpaB noTpeduTtenen.

(n. 2 BBeaeH PenepanbHbIM 3aKOHOM OT 18.03.2019 N 38-03)

3. OpraH rocygapCTBEHHOroO Hag3opa yTBepXdaeT MeTogudeckne pekoMeHgauum Mo
paspaboTke M peanusaumm pervoHarnbHbIX U MYyHUUMNANbHbIX Nporpamm MO 3awuTe npas
notpebutenen.

(n. 3 BBeaeH d®egepanbHbiM 3akOHOM OT 11.06.2021 N 170-03)

Cratbsa 42.2. lepepnaya ocyLleCTBSIEHUS1 MONMHOMOYUMA OpraHa rocyaapcTtBeHHOro
HaA3opa opraHam UCMOSIHUTENbHOW BnacTu cy6bekToB Poccuiickon ®epepaumm
(BBegeHa PeaeparnbHbIM 3aKOHOM OT 13.07.2015 N 233-93)

lMonHomMouMs opraHa rocydapCTBEHHOro Hags3opa Mo OCyLecTBNeHu deaepansHoro
rocyaapCTBEHHOro Haasopa B obnacty 3awmTtel NpaB noTpebutenen mMoryT nepegaBaTbCs AN
OCYLLECTBMNEHNS OpraHam WCNOnMHUTENbHOW Bnactn cybwektoB Poccuiickon ®denepaumm
nocrtaHoeneHuamn [paButensctea Poccuickon ®Pegepauum B nopsiake, YCTaHOBIEHHOM
denepanbHbIM 3aKOHOM OT 6 OKTAGPSA 1999 roga N 184-®3 "O06 obLwmX NpUHLUMNAxX opraHM3aumm
3aKoHoAAaTeNbHbIX (NPeacTaBUTENbHbLIX) M UCMOMHUTENBHBIX OPraHOB rocy4apCTBEHHOW BNacTU
cybbekToB Poccunckon ®enepauuyn'.

Cratbs 42.3. [lopaya u paccMoTpeHue obpallueHun noTpedburtenen
(eBeaeHa PegeparnbHbIM 3aKOHOM OT 18.03.2019 N 38-93)

1. Ob6palleHne notpebutens MoxeT ObITb HanpaBneHo B MNUCbMEHHOW opmMe Ha
OyMaxHOM HOcuUTene Unu B 3NEKTPOHHOW hOpMe B OpraH rocygapCTBEHHOrO Haa3opa, MHble
YMNOITHOMOY€EHHbIE hefeparnbHble OpraHbl UCMOMHUTENbHOW BNacTu, opraH WCMNOMHUTENbHOW
BnacTtu cybwekta Poccuickon degepaumm nnbo opraH MECTHOIO cCaMoynpaBreHus.

2. ObpalleHne noTpedbutenss MOXeT ObiTb HaMpaBneHO MO MNo4YTe, C MCMONb30BaHNEM
WHOPMaLIMOHHO-TENEKOMMYHUKAUNOHHOM ceTh "VIHTepHeT", B TOM Yncre ouumnanbHoOro camTa
opraHa rocygapCTBEHHOrO Hads30opa, WHbIX  YMNONTHOMOYEHHbIX dhefeparibHblX OpraHoB
WCNOMHUTENbHON BNacTu, opraHa UCNONMHUTENbHOW BnacTn cybwekta Poccumnckon depepaumm
nnbo opraHa MecTHOro camoynpasneHus (B cybbektax Poccunckon ®degepauumn - ropogax
denepanbHoro 3HadeHuss Mockee, CaHkT-lNeTepbypre n CeBacTtonone ¢ WUCNonb30BaHUEM
odumumManbHOro canTa opraHa MeCTHOrO CaMOyMpaBlieHUs B CIly4ae, ecnv 370 NpeayCMOTPEHO
3akoHamu cybbekToB Poccuiickon Pepepaumm - ropogoB degeparnbHoro 3HavyeHust MocCKBbI,



CaHkTt-lMetepbypra n CeBacTonons), egquHoro rnoprana rocyaapCTBEHHbIX M MYHULMNANbHbIX
ycnyr nnbo perMoHanbHOro noprana rocyaapCTBEHHbIX U MYHULMMNAMbHbIX YCIYT, a TakKe MOXET
ObITb MPUHATO NPU IMYHOM NpUEMe 3asiBUTENS.

3. B  MHOrOQyHKUMOHanbHbIX LEHTpax MpeaoCTaBMNeHUss rOCYy4apCTBEHHbIX U
MYHULMNAnNbHBLIX  YCAyr MOTYT OCYLWeCTBAATbCSA npuem obpalleHun notpebutenen wu
KOHCYnbTUpOBaHWe notpebuTtenen no BONpocam 3alnTbl UX NpaB HA OCHOBAHWKN COrMaLlleHnn o
B3anMOLENCTBUU mexay MHOropyHKUMOHaNbHbIMK LueHTpamu npegocTaBneHns
roCydapCTBEHHbIX M MyHUUMNanbHbIX ycnyr v degepanbHbIMU OpraHamm WCNOMHUTENBHON
BMacTn, opraHamu rocygapCTBEHHbIX BHEOHOAXKETHbIX (POHAOB, OpraHamu rocyaapCTBEHHON
BrnacTtu cybbekToB Poccuiickon degepauum, opraHamm MECTHOro caMoynpaBneHus.

CtatbAa 43. OTBETCTBEHHOCTb 3a HapylweHue npaB noTpedéuTenen, yCTaHOBMNEHHbIX
3aKOHaMM1 M UHbIMU HOPMaTUBHbLIMU NPaBoOBbLIMK akTamu Poccunckon Pegepauunn
(B peq. PegepansbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHne npae NoTpebuTenen, yCTaHOBMNEHHbLIX 3aKOHaMN N MHBIMW HOPMaTUBHBIMMN
npaeoBbiMM akTamun Poccuiickon ®epgepauumn, npogasel, (MCNOSHUTENb, W3rOTOBUTEND,
YMNOSNIHOMOYEHHAsi OpraHu3auust UM YrnosfIHOMOYEHHbLIN MHAMBMAYANbHLIA MpeanpuHMMaTenb,
UMMOpTEP) HECET aAMUHUCTPATUBHYHO, YTOJTOBHYHO UMW rpaXkaaHCKO-NpaBOBY OTBETCTBEHHOCTb
B COOTBETCTBUM C 3aKoHoAdaTenbcTBOM Poccunckon ®egepauum.

Cratba 44. OcyuwecTBneHuMe 3awWuTbl NpaB NoTpeouTenen opraHamMm MeCTHOro
camoynpasrieHusi
(B peq. PegepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensax sawmTbl npas n0Tpe6MTene|71 Ha Tepputopnun MyHUUUNANbHOIo 06pa3OBaHMFI
OopraHbl MECTHOIo camoynpablieHNd BrnpaBe:

paccMmaTtpmBaTb ObpalleHus notpebuTenen, KOHCYNbLTUPOBaATb MX MO BOMPOCaM 3alumThbl
npas notpeduTenewn;
(B pea. PenepansHOro 3akoHa ot 18.03.2019 N 38-93)

obpawatbca B cydbl B 3awmMTy npaB notpebutenen (HeonpegeneHHoOro Kpyra
notpeburenein);

paspabaTtbiBaTb MyHMLMNANbHbLIE NPOrpaMMbl MO 3alluTe npas noTpebutenen.
(ab3av BBegeH degepanbHbiM 3aKOHOM OT 18.03.2019 N 38-93)

Mpn BbisSiBNEHUN no obpalleHnto noTpebuTtena TosBapoB (paboT, ycnyr) HeHaanexawero
Ka4yecTBa, a TakkKe OnacHbIX AN XU3HW, 340POBbS, MMYLLLECTBA NOTPeOUTENENn N oKpyKaroLLemn
cpeabl  OpraHbl  MECTHOro CcamoyrnpaBfieHUst He3amegnMTenbHO M3BewawT o6 3ToMm
denepanbHble opraHbl UCMOMTHUTENBHOW BacTW, OCYLLECTBNAOLLME KOHTPOSb 3a Ka4eCTBOM U
6e3onacHoCTbIO TOBapOB (paboT, ycnyr).

(B pea. PenepansHOro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTba yTpaTtuna cuny. - PegeparnbHbii 3akoH oT 18.03.2019 N 38-93.

CraTtbsa 45. [paBa obwecTBEeHHbIX 06beAMHEHUMN noTpeduTenen (MxX accouuauum,
COHO30B)
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxgaHe BnpaBe o06beAMHATLCA Ha LOOPOBOMBLHOWM OCHOBE B OOLLECTBEHHbIE
obbeanHeHna notpebutenen (Mx accoumauuKn, CoH3bl), KOTOPblE OCYLLECTBASIOT CBOM
0eATenbHOCTb B COOTBETCTBUM C YCTaBaMM YKka3aHHbIX 06begMHeHNI (X accoumanunin, Co30B) U



3akoHoaaTtenbcTBoM Poccunckon degepaumn.

2. O6uwecTtBeHHble 00beanHeHNa noTpedbutenen (Mx accoumaumm, Cor3bl) Ans
OCYLLECTBINEHMS CBOMX YCTaBHbIX LieNen BnpaBe:

yyacTBoBaTb B pa3paboTke o6si3aTenbHbIX TpeboBaHUl k ToBapam (paboTtam, ycnyram), a
TakKe MNPOEKTOB 3aKOHOB W WHbIX HOPMAaTMBHBLIX MPaBOBbIX akToB Poccuiickoni denepauuu,
PErynupyroLLmnx OTHOLEHUS B 06racTy 3almTbl NpaB noTpebuTenei;

NPOBOAMTL HE3aBMCUMYHO IKCNEPTU3Y kayecTBa, 6e3onacHoCTM ToBapoB (pabort, ycnyr), a
TaKkKe COOTBETCTBMS MNOTPEOUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBrieHHON
npoaasLamMu (M3roTOBUTENSIMU, UCMONHUTENAMWN) UHCOPMALIUMN O HUX;

OCYLLECTBNATL OOLLECTBEHHbLIN KOHTPOMb 3a cobniogeHnemMm npae notpebutenen u
HanpaensiTb B OpraH rOCygapCTBEHHOINO Hag3opa M OpraHbl MECTHOro CcaMoynpasreHust
MHdopmMaumio 0 hakTax HapylleHuMi npaB notpebutenen Ons NPoOBEAEHUs] MPOBEPKU ITUX
akToB M NPUHATUA B Criyvyae MX MNOATBEPXKAEHUA Mep MO MNPEecedYeHuo HapylleHuA npaB
notpebutenenn B npegenax MOMHOMOYMIA YKasaHHbLIX OPraHoB, Y4acTBOBaTb B MPOBEOEHUM
3KcnepTn3 No akTam HapyLleHu npas notpebutenen B cBaA3n ¢ obpalleHnammn notpedbutenen.
Mpn ocyllecTBneHnn 0BLLECTBEHHOIO KOHTPONSA O6LLeCTBEHHbIE 06beauHEeHUs noTpebuTtenen
(nx accoumaumm, colo3bl) He BripaBe TpeboBaTb OT M3roToBUTENEN (MCNONHUTENENW, NPOAABLOB,
YNONMHOMOYEHHbIX OpraHM3aunin UM YNOAHOMOYEHHBIX UHOMBUAYaNbHbLIX NpeanpuHuMaTenen,
UMMOPTEPOB)  NpeacTaBneHne  JOKYMEHTOB  (BbIMOMHEHWEe  OEeWCTBUK),  06A3aHHOCTb
npeacTaBneHnst (BbINOMHEHUS) KOTOPbIX MO TpeboBaHUIO NOTPEOMTENSI HE YCTAHOBIEHA 3aKOHOM;
(8 peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHopMauuio 0 npaBax NoTpedbuTenen n o HeobxooMMbIX OENCTBUSX MO
3awmTe 3TUX npae, O pesynbratax CpaBHUTENbHbLIX MCCRefoBaHMIN KadecTBa TOBapoB (pabor,
ycnyr), a Takke WHyl WMHopMauunio, koTopas Gygetr cnocobCcTBoBaTb peanu3auun npas U
3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble OOLLECTBEHHBIMM OObLEOVUHEHUAMMU
notpebutenen (Mx accounauusamn, cok3amu) pesynbTaTbl CPaBHUTENbHbIX WCCNeLOoBaHWM
KayecTBa ToBapoB (paboT, ycnyr) He ABRSITCS peknamon;

BHOCUTb B dpefeparnbHble opraHbl UCMOMHUTENBHOW BNacTu, opraHn3auuy NpeasioxeHms o
NPUHATAM Mep MO MOBLILEHMIO KayecTBa ToBapoB (paboT, ycnyr), No MNPUOCTAHOBIEHMIO
Npou3BOACTBa M peanu3auMu TOBapOB (BbINOMHEHUs paboT, okasaHus YCnyr), No OT3biBy C
BHYTPEHHEro pbiHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYIOLMNX NPEAbSBNAEMbIM K HAM U
yCTaHOBINEHHbLIM 3aKOHoAaTenbCTBOM Poccuiickon denepaumm o TEXHUYECKOM PErynmpoBaHmm
obs3aTenbHbIM TPeGoBaHUSIM;

BHOCUTb B OpraHbl NpPOKypaTypbl U denepanbHble OpraHbl MCMOSHUTENbHOW BNacTh
mMaTepuanbl O MNPUBIIEYEHUN K OTBETCTBEHHOCTU WL, OCYLLECTBMSAOWMNX MNPOM3BOACTBO U
peanu3auMio  TOBapoB (BbIMONMHEHWe paboT, oKasaHue YCnyr), He COOTBETCTBYHLUUX
npeobsBnsieMbiM K HUM o00si3aTenbHbIM  TpeboBaHWSM, a Takke Hapyllalowmux npaea
notpebutenen, ycTaHOBMEHHble 3aKoHaMW W WHbIMA HOPMAaTMBHbLIMW NPaBOBLIMU aKTaMu
Poccuiickon depepaumm;

obpawartbca B opraHbl NPoKypaTypbl ¢ Npocbbamn MpUHECTU NPOTECTbl O MPU3HAHUK
HegencTBUTENbHLIMU akTOB hbedepanbHbiX OpraHOB UCMOMHUTENBHOW BNAcTX, akTOB OpPraHoB
nucnonHuTenbHoM Bnactu cybwektoB Poccuinckon ®degepauum M akToB OpPraHOB MECTHOrO
camoynpasneHns, NpoTMBOpeYaLlnX 3aKkoHaM M MHbIM PEerynmpylowmnmM OTHOLLEHUS B obnacTu
3aWwmThl NpaB noTpebutenen HopMmaTMBHLIM NPaBoBbIM akTam Poccuinckon Pegepauunm;

obpallaTbCs B Cyabl C 3asiBNEHUSIMM B 3aLUMTY NpaB noTpebuTenei 1 3aKOHHbIX MHTEPECOB
oTaenbHbIX NoTpebuTenel (rpynnbl NoTpebuTenen, HeonpeaeneHHoro kpyra notTpedutenen);



yyacTBoBaTb COBMECTHO C OpraHOM TrOCyAapCTBEHHOro Hags3opa B (POPMUPOBaAHUN
OTKPbITbIX 1 06LLEAOCTYMHbIX FOCYAapCTBEHHbLIX MHPOPMAaLMNOHHBLIX PECYPCOB B 061acTu 3alUmThbI
npae notpeduTtenen, kadectea 1 6e3onacHOCT1 TOBapOB (paboT, ycnyr).
(ab3av BBegeH PenepanbHbiM 3aKOHOM OT 18.07.2011 N 242-93, B pea. PegeparnbHOro 3akoHa oT
25.06.2012 N 93-03)

Cratba 46. 3awmTa npaB M 3aKOHHbIX MWMHTEPECOB HeonpeaderieHHOro Kpyra
norpedbutenen
(B peq. degepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapCTBEHHOro Haz3opa, opraHbl MECTHOro camMoyrnpasneHusi, obLeCTBEHHbIe
obbeanHeHna notpebutenen (Ux accoumauuu, cor3bl) BNpaBe MpPeabsaBnsTb UCKM B cydbl O
npekpawieHm npoTMBOMPaBHbIX  AEUCTBUA  U3FOTOBUTENS  (MCMOMHWUTENs, nNpoaaBLa,
YNONMHOMOYEHHOW OpraHM3aumMm UM ynorHOMOYEHHOro MHAMBMAOYANbHOMO npegnpuHumMaTens,
nmnopTepa) B OTHOLLEHUW HEONpeaeneHHOro Kpyra notpedurenen.

(yacTb nepsag B peq. degepanbHOro 3akoHa ot 18.07.2011 N 242-03)

Mpn yQooBNEeTBOPEHUM Takoro ucka cyd 00sA3biBaeT npaBoOHapyLwuTens [OBECTU B
YCTaHOBIEHHbIA CyOOM CPOK Yepes3 cpedcTBa MacCoBOW MHAOPMaLUKN UMM MHBIM CNocobom o
cBefdeHus noTpebuTenen pelweHne cyaa.

BcTynuBllee B 3aKOHHYH CuUMy pelueHMe cyaa O MNpu3HaHuM OeWCTBUW M3rOTOBUTENS
(uvcnonHuTens, npodaBua,  YNOMHOMOYEHHOW  OpraHuM3aumMmM WU - YMNOFTHOMOYEHHOrO
WHOMBUAYANbHOrO  npegnpuHuMaTens, umnoptepa) NpOTMBOMNPaBHbIMA B OTHOLLUEHMM
HeornpegeneHHoro Kpyra notpebutenen obAsaTenbHO AnS cyda, paccMaTpyBalolero UcK
notpebutens o 3awmTe ero Npas, BO3HUKLUNX BCAEACTBNE HACTYNNEHNS rpaXgaHCKO-NPaBoBbIX
nocrneacTBuin eNCTBUIA N3FOTOBUTENS (MCMNOMHUTENS, NpoAasLa, yNnofIHOMOYEHHOW opraHn3aumnm
UM YNOSTHOMOYEHHOIO MHAMBUAYANLHOrO NpeanpuHUMaTtens, umnoprepa), B 4acTu BOMPOCOB,
UMenuM N MecTo TakMe AEeWCTBUS M COBEepLUEHbl fIMN OHWU U3FOTOBUTENEM (UCMOSTHUTENEM,
npoaaBLOM, YMOMHOMOYEHHON oOpraHusauuen unMm YNosIHOMOYEHHbIM  MHAUBUAYAIbHbIM
npegnpuHUMaTenem, UMNOPTEPOM).

OOHOBpEMEHHO C  yOOBNETBOPEHMEM  UCKA, MNPEABLSBNEHHOIO  OOLECTBEHHbBIM
obbeanHeHnem  noTpebuTenem  (Mx  accoumMaumMen,  COK30M), OpraHamMm  MECTHOrO
camoyrnpaBneHnss B WHTEpecax HeonpeneneHHoro Kpyra noTtpebutenen, cyq NpuUHUMaET
peweHne O BO3MELLEHMM OOLECTBEHHOMY OObEAMHEHMIO MOTpebuTenen (Ux accouuauumu,
COt03y), OpraHamMm MeCTHOro camoynpaBsreHNs1 BCEX NMOHECEHHbIX MO Aeny cyaebHbIX n3gepxek, a
TaKKe MWHbIX BO3HUKWMX [0 obpalleHuss B CyOq W CBSA3aHHbIX C pPacCMOTPEHWEM dena
HeobXoOUMbIX pacxodoB, B TOM YMCIE PacxodoB Ha NMPOBedEeHWEe HE3aBMCMMOWN SKCMepTU3bl B
Crnyvae BbISIBNEHUsI B pe3ynbraTe NpoBeAeHUsi Takol 3KCNepTUsbl HapyLLeHns obsi3aTenbHbIX
TpeboBaHun K ToBapam (pabotam, ycryram).

MpesnaeHT
Poccuinckon degepaunn
B.ENbUNH
Mockea, Jom CosetoB Poccum

7 eBpand 1992 roga

N 2300-1




